7 ¢hespana 1992 2ooa N 2300-

POCCHUICKAS ®EJEPALIUS
3AKOH

O 3AIIIUTE TPAB NIOTPEBUTEJIEHA

(B pen. ®enepanbHbIX 3aK0HOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, o1 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-
@3, ot 16.10.2006 N 160-P3, ot 25.11.2006 N 193-D3, o1 25.10.2007 N 234-P3, o1 23.07.2008 N
160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3, o1 27.06.2011 N 162-P3, oT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-®3, o1 02.07.2013 N 185-D3,
o1 21.12.2013 N 363-®3, ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-
@3, o1 01.05.2017 N 88-@3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3, o1 29.07.2018 N
250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1 02.12.2019 N 425-P3 (pex. ot
22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-P3, ot_
11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-
@3, ot 04.08.2023 N 474-D3)

Hacrosimuit  3akoH  peryaupyer OTHOIICHHS, BO3HHUKAIONIME MEXKIYy MOTpPeOUTeNnsIMH |
U3TOTOBUTENSIMHM, HCIOJIHUTENSAMH, HWMIOpPTEpaMH, MpOJaBlaMH, BJajeibllaMl arperaropos
nHpopManuu 0 ToBapax (yciyrax) mpu Mpojaake TOBapoB (BBITIOJHEHHH PAOOT, OKa3aHUH YCIIYT),
yCTaHaBIWBAET TpaBa IMOTpeOHUTENed Ha MPHOOpPETeHHE TOBapoB (paboT, yCIyr) HaIjIexkaliero
KauecTBa M O€30TMAaCHBIX JUIA )KU3HU, 3/I0POBbs, UIMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEeH CPe.Ibl,
noJydeHue MHQpOpMaluu 0 ToBapax (paboTax, yciayrax) U 00 UX M3TOTOBUTENAX (MCIOJHUTEIIAX,
MpoJiaBliax), O BJIJENIblIaX arperaTopoB HHQPOpMAIMU O TOBapax (yciayrax), HIpOCBELICHUE,
rOCY/IJapCTBEHHYI0O U OOIIECTBEHHYIO 3alllUTy WX HHTEPECOB, a TaKXKE OINpeAesieT MEXaHU3M
peanu3anuu 3TUX 1mpas. (B pea. DenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3, ot 29.07.2018 N 250-D3)

OCHOBHBIC MOHATUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

MOTPEOUTENb - TPakIaHUH, UMEIONTUH HaMepeHHe 3aKa3aTh WU MPHOOPECTH MO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONINI UM UCHOJB3YIOMIMM TOBapbl (paboOThl, YCIYTH) HUCKIIOUUTEIBHO AJISl JIMYHBIX,
CEeMEHMHBIX, JOMAIIHUX M UHBIX HYXJ], HE CBSI3aHHBIX C OCYILECTBICHHEM MPEANPUHUMATEIHCKON
nesrenbHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

W3TOTOBUTENH - OpPraHM3allysl HE3aBUCUMO OT €€ OpPraHM3allMOHHO-TIPaBOBOM (OpMBI, a Takke
WHIUBUAYAIbHBIN MPEANPUHUMATENh, TPOU3BOIAIINE TOBAPHI A peanus3alui norpeourensm; (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

WCIIOJIHUTENb - OpPraHu3alis HE3aBHCHMO OT €€ OPTraHM3allMOHHO-NPaBOBOW (OPMBI, a TaKkKe
WHIUBUAYAIbHBIH TMpeANpUHUMATENb, BBIMOJHAIONME padOThl WM OKa3bIBAIOUIUE YCIyTH
MOTPEOUTEIISAM TI0 BO3ME3THOMY JIOTOBOPY; (B pen. DenepanbHoro 3akona ot 17.12.99 N 212-03)
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MpOJIaBell - OpraHW3als HE3aBHUCHMO OT €€ OpraHW3al[MOHHO-TIPaBOBOM (OpPMBI, a TaKke
WHIMBUIYAIBHBIA TPEANPHHAMATENb, PEATU3YIOIINE TOBAPBI MOTPEOUTENSAM M0 JOTOBOPY KYILIH-
npoaaxu; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparuna cuiy. (B pen. @enepanbaoro 3akona ot 21.12.2004 N 171-D3)

HE/IOCTAaTOK TOBapa (padoThI, YCIYTH) - HECOOTBETCTBHUE TOBapa (pabOTHI, yCIIYTH) WK 0053aTeIbHBIM
TpeOOBaHUAM, MPETYCMOTPEHHBIM 3aKOHOM JHOO B YCTAHOBJICHHOM WM TIOPSIIKE, WM YCIOBHSM
J0TOBOPA, (MIPHU UX OTCYTCTBHH WJIM HENOJHOTE YCIOBUN OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSIM),
WM LIEJIsAM, 7151 KOTOPBIX ToBap (padoTa, yciayra) Takoro poja 0ObIYHO UCIOJIB3YETCSI, U LEJIAM, O
KOTOPBIX Ipo/aaBel] (MCIOJHUTENh) ObLIT MOCTABIEH B U3BECTHOCTh MOTPEOUTENIEM TIPH 3aKITIOYCHUT
JIOTOBOPA, WK 00pa3ily u (WJIM) ONTUCAHUIO MPU IPOJaXKe ToBapa mo o0pasiy u (Wjin) 1o OMUCAHUIO;
(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, YCIYTH) - HEYCTPAaHUMBIN HEIOCTATOK MJIM HEIOCTATOK,
KOTOPBI HE MOXET ObITh yCTpaHEH Oe3 HECOpa3MEpPHBIX PaCXOJIOB WM 3aTpaT BPEMEHHU, WU
BBISIBJISIETCS] HEOTHOKPATHO, WJIM MPOSIBIISIETCS BHOBB TIOCIIE €T0 YCTPAHESHUS, UJIHM APYyrye 1moao0HbIe
HepocTatky; (B pea. DeaepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

0e30MmacHOCTh ToBapa (paboThl, yciayru) - Oe3omacHoCTh ToBapa (paboThl, YCIYrHW) Ui >KU3HH,
3I0POBBS, HMMYIIECTBA TOTPEOHTEIS] W OKPYKAaIOUIeH Cpeabl MpH OOBIYHBIX YCIOBHSIX €ro
WCTIOJIb30BAHMUS, XPAHECHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMH, a TakXke Oe30MacHOCTh Mpoliecca
BBITIOJTHEHHS PAOOTHI (OKa3aHUS YCIYTH);

YIIOJTHOMOYEHHAs! U3TOTOBUTENIEM (TTPOIABIIOM) OpraHU3aIis UITH YIIOJTHOMOYEHHBI H3TOTOBUTETIEM
(mpoiaBLIOM) MHAMBUAYAJIbHBIM MpeInpUHUMATENDb (Jajee - YINOJHOMOUYEHHAs OpraHu3aius WM
YIOJHOMOYEHHBI WHAMBUAYAJIbHBIM MpEANpUHUMATENb) - OpraHu3alus, OCYILECTBISIONIas
ONPENCIICHHYIO [IeATeIbHOCTh, WJW OpraHu3alusi, Co3JlaHHas Ha Tepputopun Poccuiickoii
@Oenepan  U3roToBUTENEM (IPOAABIOM), B TOM YHCJIE€ HWHOCTPAaHHBIM HW3rOTOBUTEIEM
(MHOCTpaHHBIM TPOJABLIOM), BBIMOJHSIOIINE ONpeieieHHbIe (PYHKIIMA HAa OCHOBaHUH JOrOBOpa C
M3roTOBUTENEM (TPOJIABLIOM) U YITOJIHOMOUYEHHBIE UM Ha MPUHATUE U yIOBJIETBOPEHUE TPeOOBaHMIA
noTpebuTeNnell B OTHOIICHWHM TOBapa HEHAIJIEXKAIEro KadecTBa, JIMOO HHAWBUIYaTbHBIN
MpeaIPUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepannu, BbITOJIHSIIOMIAN
ompejiesieHHble (PYHKIMHU Ha OCHOBAaHHWU JIOTOBOpA C M3rOTOBUTENEM (IIPOJABIOM), B TOM YHCIE C
MHOCTPaHHBIM M3TOTOBUTEJIEM (MHOCTPAHHBIM MPOJABIIOM), U YIIOJTHOMOYEHHBII UM Ha MPUHATHE U
YIOBIETBOPEHUE TPeOOBAHMN MOTpeOUTENeH B OTHOIIEHUM TOBapa HEHAJUIEXkKaIlero KauecTBa; (B
pen. denepansroro 3akona ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus He3aBUCUMO OT OPTaHU3AIMOHHO-TIPABOBOM (DOPMBI MITH WHAUBHUAYaIbHBIH
MpeaNpUHUMATENb, OCYILECTBISIONINE HWMIIOPT TOBapa IJis €ro MOCIeAyIoIlel peanu3alvd Ha
tepputopun Poccuiickoit denepanuu; (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

BIajenelr] arperatopa uHpopmanuu o ToBapax (yciyrax) (majmee - Blajenelr] arperaropa) -
OpraHu3aiysi HE3aBUCUMO OT OPraHHU3aIlMOHHO-TIPAaBOBOM (OpPMBI MO0 WHAWBUIyaTbHBIN
MpeaNpUHUMATeNb, KOTOpBIE  SBJSIOTCS  BIQAETbIAMH  NPOTPaAMMBl A DJIEKTPOHHBIX
BBIYMCITUTENBHBIX MAIIMH U (WIJIN) BIAJENbIIaMU CaiiTa U (WJIM) CTpaHUIIBI caiiTa B MUHPOPMAIIHOHHO -
TEJIeKOMMYHUKAIMOHHOU ceTH "MHTepHeT" U KOTOpBIE MPEAOCTABIISIIOT MOTPEOUTEINO B OTHOLIICHUH
OTIpeIeIEHHOTO0 TOBapa (YCIyrd) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTHCS C MPEIONKEHHEM
MpoJIaBlia (MCTIOHUTENS ) O 3aKII0YEHUH JOTOBOpa KYIIH-TIPOJaKU TOBapa (JI0ToBOpa BO3ME3IHOTO
OKa3aHHUs YCHyr), 3aKII0YUTh C MPOAABIIOM (MUCIOJHHUTENEM) JOTOBOP KYIUIU-TIPOAAXKHU (JOTOBOP
BO3ME3/IHOTO OKa3aHUs YCIIYT), @ TaKKe IIPOU3BECTH MPEABAPUTENBHYIO OIJIaTy YKa3aHHOTO TOBapa
(ycmyru) myTeM HaJWMYHBIX PacueToB JIMOO MEpeBOja JACHEKHBIX CPEJICTB BIIAJIEINbIly arperatopa B
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paMKax MpUMEHSEeMbIX (OpM Oe3HATMYHBIX PAcCUETOB B COOTBETCTBHM C HYHKTOM 3 ctartbu 16.1
Hacrosero 3akona u @enepanbHbiM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O HanmoHaibHON
maTesxxHou cucteme". (B pea. @enepanbubix 3akoHOB 0T 29.07.2018 N 250-D3, o1 31.07.2020 N 290-
@3)

I'masa 1. O0mue moJ1oKeHus

Crates 1. IIpaBoBoe peryjimpoBaHue OTHOLIEHUN B 00J1aCTH 3aAIIATHI
npas norpeoduTesen

1. OtHomeHusa B 00JIACTH 3alUTHI IIpaB MoTpeOuTenel perynupyrorcs ['pakIaHCKUM KOJEKCOM
Poccuiickoit deneparnumn, HACTOSIIMM 3aKOHOM, APYTHMMH (deaepalbHBIMU 3aKoHamMu (manee -
3aKOHBI) U NMPUHUMAEMbIMU B COOTBETCTBUU C HUMU MHBIMH HOPMAaTHUBHBIMHU IPABOBBIMH aKTaMHU
Poccuiickoit ®enepanuu. (B pea. PenepanpHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit denepanuu HE BOpaBe TMopydarh (enepalibHBIM OpraHam
WCTIOJTHUTEIHHON BJIACTH MMPUHUMATH aKThI, COJIEPKAIIE HOPMBI O 3allIUTe TIPaB OTPEOUTENEH.

[IpaButenbctBo Poccuiickoit ®enepanuu BhpaBe uU3AaBaTh Uid MOTPEOUTENs W MpoJaBla
(M3roToBUTENSA, MCHOJHUTENS, YIOJHOMOYEHHOM  OpraHuM3allud WIH  YIIOJIHOMOYEHHOTO
WHIUBUAYAJIBHOTO MPEeANPUHUMATENS, UMIIOPTEPa, BIAJAENblia arperaropa) npaBuia, 00si3aTelbHbIe
MIPH 3aKJIIOYEHUH U HCTIOJHEHUH IMyOIUYHBIX TOTOBOPOB (JOrOBOPOB PO3HUYHOM KYIUIH-TPOAAXKH,
SHEPTOCHA0XKEHUS, TOTOBOPOB O BBHIMIOJHEHUH pabOT M 00 Oka3zaHuu yciyr). (B pen. denepanbHBIX
3ak0HOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiny. (B pen. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crates 2. MexkayHapoanbie 10roBopbl Poccuiickoii denepanuu

1. Ecin mexayHapoIHbIM JoroBopoM Poccuiickoit denepaiiuy yCTaHOBIICHBI WHBIE IPaBUIA O
3alUTe MpaB NOTpeOUTeNei, 4eM Te, KOTOpbIe IPEAYCMOTPEHbI HACTOSIIIUM 3aKOHOM, IPUMEHSIOTCS
IpaBHJIa MEXIYHAPOIHOIo goroBopa. (B pea. denepanbroro 3akona ot 08.12.2020 N 429-D3)

2. PemeHust MEXTocyaapCTBEHHBIX OPTaHOB, MPUHSTHIE HA OCHOBAHUU TOJIOKEHUI MEXTyHAPOIHBIX
noroBopoB Poccuiickoii @enepanu B HMX HCTOJKOBAaHMM, IpoTHBOpedanieM KoHCTUTynmu
Poccniickont ®epnepannu, He nOomIeXaT UCHOMHEHUWIO B Poccuiickont @enepanuu. Takoe
MPOTUBOPEYUE MOKET OBITh YCTAaHOBIEHO B TOpPSAKE, ONpeAeleHHOM  (enepaabHbIM
KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. Pemepanbroro 3akoHa ot 08.12.2020 N 429-D3)

Cratps 3. IIpaBo norpeduTesieil HA MPOCBeleHNE B 00J1aCTH 3AIUTHI
NpaB noTpeoduTesiei

1. IlpaBo nmoTpebuTesell Ha MPOCBEIIEHNE B 00JIACTH 3aIMTHI MpaB MmoTpeduTeneil odecrneunBaercs
MIOCPE/ICTBOM BKJIFOUEHHS COOTBETCTBYIOLIMX TpeOOBaHUN B (enepaiabHble TOCYAapCTBEHHBIE
oOpa3oBaTesibHbIE CTAHIAPThI U 00pa30BaTEIbHbIE MIPOIPAMMBI, @ TAKXKE I10CPEICTBOM OpraHU3aLNH
cucTeMbl HH(popMaIK oTpeduTenelt 00 ux mnpaBax U 0 HEOOXOJUMBIX JICHCTBUAX IO 3aIUTE STHX
npas. (B pea. PenepanbHbix 3akoHOB OT 02.07.2013 N 185-P3, ot 11.06.2021 N 170-D3)
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2. B memsx peamu3anuu mpaBa TOTpeOUTENC HAa MPOCBEHICHHE B OO0JIACTH 3allUTHl TIPaB
notpeduTeneil opraH TOCYAapCTBEHHOTO Haa30pa OCYIIECTBIISICT (OpPMUpOBAHUE M BEICHHE
OTKPBITOTO M OOIIETOCTYITHOTO TOCYIapCTBEHHOTO HH(POPMAITMOHHOTO pecypca B 001aCTH 3aIUThI
MpaB MOTpeOUTENCH, KauecTBa U 0€30MaCHOCTH TOBApOB (PpaboT, ycIayr) B MOPSAKE, YCTAHOBICHHOM
[TpaButenbctBoM Poccuiickoit deneparun. (B pea. @enepanbhoro 3akona ot 11.06.2021 N 170-D3)

Cratbi 4. KayecTBO TOBapa (padoThl, yCayru)

1. IIpoxasen (McnomHUTENH) 00s3aH TIEpeaTh MOTPEOUTENI0 TOBAp (BBINOJHUTH PaboTy, OKa3arh
YCIIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBODY.

2. Ilpu oTCyTcTBMM B JOTOBOpE YCIOBHUM O KadecTBe ToBapa (pabOThl, yCIyrud) MpoOaaBel]
(ucnoniHUTENB) 00s3aH TepeAaTh MOTPEOUTENI0 TOBap (BBIMOJHUTH PabOTy, OKazaTh YCIYTY),
COOTBETCTBYIOIIUN OOBIYHO MPEIbSIBISIEMbIM TPEOOBAHUSAM M IIPUTOIHBIN JJIS LIE€TeH, A7 KOTOPbIX
ToBap (paboTta, yciayra) Takoro poja OOBIYHO HCIOB3yeTcs. (B pea. depepaibHOTO 3aKOHA OT
25.10.2007 N 234-D3)

3. Eciim mpopasert (MCIOMHUTENb) MPU 3aKIIOYEHUH JIOTOBOpa OBLI MOCTABJIEH MOTpeOUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIEJIAX MPUOOpETeHHs TOBapa (BBIOJIHEHUS pabOThl, OKa3aHUS YCIYTH),
nmpojaaBer] (MCIOJIHUTENb) 00s3aH TepeaaTh MOTPEOUTENI0 TOBAap (BBITOJHUTH PabOTy, OKa3aTh
YCIIyTY), IPUTOXHBIN ISl MCTIOJIB30BAHUS B COOTBETCTBUU C THMH IISIISIMH.

4. Tlpu mpoaaxe ToBapa Mo odpasmy M (WK) OMUCAHUIO MPOJIABEI] 0053aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIK) ONMHUCAHUIO.

4.1. Ilpu mnpojaxke OTAEIbHBIX BHUAOB TEXHUYECKU CIIOKHBIX TOBApOB C IMPEIBAPUTEIIHHO
YCTaHOBJIEHHBIMU MpPOrpaMMaMi JJIsi 3JIEKTPOHHBIX BBIUMCIUTEIbHBIX MAIIUH MOTPEOUTEINIO
obecrieunBaeTcs BO3MOXKHOCTh HCIIOJIb30BaTh OTIENbHBIE BUABI TEXHUYECKHU CIOXKHBIX TOBAapOB C
MPEeIBAPUTENILHO YCTAHOBJIICHHBIMHU MpOTpaMMaMH JJIsi AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH,
CTpaHaMU MPOUCXOKICHUS KOTOPHIX sIBIsitoTCsl Poccuiickas @eneparius Ui Apyrue rocyaapcTsa -
ysieHbl EBpa3uiickoro sSkOHOMHUYECKOTO coto3a. [lepedenpb oT/IenbHBIX BUAOB YKa3aHHBIX TEXHUYECKU
CIIOXHBIX TOBAapOB, MOPSJIOK COCTABJICHUS U BEACHUS IEpPEeUHs MPOrpamMM MJsi AJIEKTPOHHBIX
BBIYMCIUTENIBHBIX MAIlIWH, CTPAaHAMH MIPOUCXOXKICHUS KOTOPBIX sBIsitoTcsl Poccuiickas denepanus
WM ApYTrHe TOCyaapcTBa - wWieHbl EBpa3uiickoro 3KOHOMHYECKOIO COI03a U KOTOPbIE IOJKHBI ObIThH
MpPeIBAPUTENILHO YCTAHOBJICHBI, U MOPSJIOK UX IPEIBAPUTEIILHON YCTaHOBKH, BKJIIOYasi TpeOOBaHUS
K GyHKIMOHUpOBaHUto, omnpeaensoTcs [IpaBurensctBoM Poccuiickoit depepanuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

IIpenBapuTEIbHO YCTAHOBJIEHHBIE IPOIPAMMBI JUISL 3JEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIIKH,
UCIOJb3yeMble MOTPEeOUTENEM Ha OT/ENIBHBIX BUJAX TEXHUYECKU CJIOKHBIX TOBAPOB JUISL IOCTYIA K
uHbopMalMU Ha caiiTaX B MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "HTepHeT", MOJKHBI
o0ecreunBaTh BO3MOYKHOCTb HCIIOJIb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTPOEK (IO YMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPaHOW IPOUCXOXKICHMs KOTOpou sBisiercs Poccuiickas Pepepanus wunu
ApYrue TOCyAapCeTBa - 4jaeHbl EBpa3uiiCKOro 5KOHOMHYECKOIO COI03a, B MOPAJKE, YCTAHOBICHHOM
IIpaBurensctBoM Poccuiickoit ®denepanmu. TpebGoBaHusS K yKa3aHHOM MOMCKOBOM cHucTeME H
NOpAZIOK ee ompenaesneHus ycraHaBnuBatorcsi [IpaBurensctBom Poccuiickoit @enepanuu. (B pex.
denepanproro 3akoHa ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

Hpe,[[BapI/ITeJ'ILHO YCTAHOBJICHHBIC TMPOTpaMMbl [UIA JJICKTPOHHBIX BbIYHUCIIMTCIBHBIX MaAIIWH,
HCIIOJIb3YEMbIC HOTpC6I/ITeJ'ICM Ha OTACIIbHBIX BUAAX TCXHUYCCKU CIIOKHBIX TOBAPOB, NOJI)KHBI B TOM
YHUCJIC BKIIIOYATH MMPOrpaMmy JJid 3JICKTPOHHBIX BBIYHUCIHUTCIIBHBIX MAIlIMH, KOTOpad NpCAHa3HAUYCHA
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JUIS TIOMCKA, TTPOCMOTpa M MPUOOPETEHUS MPOTPaMM ISl JIEKTPOHHBIX BBIYHCIUTEIIBHBIX MAIIHH,
MPUMEHSIEMBIX MOTPEOUTENISIMH C UCTIOJIF30BAHNEM TEXHUYECKH CIIOKHBIX TOBAPOB (J1ajee - UHBIN
Mara3uH TPWIOKEHUH), U (YHKIIMOHHUPOBAHHE KOTOPOW OCYIIECTBIISETCS C YY€TOM OCHOBHBIX
MIPUHIINIIOB, YTBEPKAaeMbIX (henepaabHbIM OPraHOM HMCIIOJIHUTEIBHON BIIACTH, OCYIIECTBISIONIAM
(GYHKIMH 1O BBIPAOOTKE M pealu3aliil TOCYJapCTBEHHOW IMOJMTHKH W HOPMATHBHO-IIPABOBOMY
perynupoBaHuio B chepe MHPOPMAIMOHHBIX TeXHOJIOTHI. DenepanbHblii OpraH UCIOJTHUTEIBHON
BIIACTH, OCYIICCTBIISIOMNNA (PYHKIIUU IO BHIPAOOTKE W peaM3aAlMH TOCYIaPCTBEHHOU MMOJIMTUKH H
HOPMAaTHBHO-TIPABOBOMY PETYIMPOBaHHIO B cdepe HHOOPMAIMOHHBIX TEXHOJIOTHH, TaKKe
YTBEPKJIAECT IMEPEUYEHb MPOTPAMM Il AJIEKTPOHHBIX BBIYMCIHUTENIBHBIX MAallWH, Pa3MEIIAEMbIX B
€IMHOM MarasuHe NpWIOKEHUH B oO0s3arenbHOM mnopsake. (B pea. denepanbHOro 3akoHa OT
14.07.2022 N 266-D3)

5. Ecnii 3ak0OHaMHU WM B YCTAHOBJIEHHOM MMM TOPSJIKE IPEAYCMOTPEHBI 00s13aTelIbHbIE TPEOOBaHUS
K ToBapy (pabote, ycmyre), mpojaaBel] (MCHOJHUTENTh) 00s3aH IepeAarh MOTPEOUTENI0 TOBap
(BBIMOJHUTH pabOTY, 0Ka3aTh YCIYTY), COOTBETCTBYIOIIMM 3TUM TpeOoBaHUAM. (B pel. PenepaibHOTO
3akoHa o1 21.12.2004 N 171-®3)

Cratesa S. IIpaBa u 00513aHHOCTH M3rOTOBUTEA (MCIIOJIHUTEJIS,
NMPOAABIA) B 00J1aCTH YCTAHOBJIEHHUS CPOKA CJIYKOBbI, CPOKA TOJHOCTH
TOBapa (padoThl), a TAK:Ke TAPAHTHMHOI0 CPOKA HA TOBap (padoTy)

1. Ha Tomap (paboTy), mpemHa3HAYCHHBIM MJIs JUTUTEIBHOTO WCIOJIB30BAHUSA, W3TOTOBUTEIH
(MCTIOTHUTENB) BIIpaBe YCTAHABIMBATH CPOK CIIYKOBI - TIEpUOJI, B T€YEHHE KOTOPOTO M3TOTOBUTEIND
(ucnosiHUTENB) O0s3yeTCss OOecTeunBaTh MOTPEOUTENI0 BO3MOYKHOCTH HCIOJB30BAaHUS TOBapa
(paboTbl) MO HA3HAUYEHUIO U HECTU OTBETCTBEHHOCTH 32 CYILIECTBEHHBIE HEAOCTATKH, HA OCHOBAHHUU
nyHkTa 6 cratbu 19 u myHkTa 6 cratbu 29 Hactosmero 3akoHa. (B pea. deaepanbHOTO 3aKOHA OT
21.12.2004 N 171-@3)

2. WsroroBuTtenb (MCIONMHHUTENb) OOS3aH YCTAHABIMBATH CPOK CIYXObI TOBapa (paboThI)
JUITEIBHOTO TOJIb30BAHMSI, B TOM YHUCIIE KOMIUICKTYIOIIUX U3JEIUN (IeTanel, y3JI0B, arperaTtosn),
KOTOpbIE 0 HCTEYEHUH OIPENEICHHOTO MEepHoJa MOTYT MPEACTaBISATh OMACHOCTb JUISl KU3HH,
3I0pOBbsI MOTPEOUTENS, MPUUUHATH Bpell €ro UMYLIECTBY WJIM OKpyKawuled cpene. (B pen.
denepanpaoro 3akona ot 21.12.2004 N 171-03)

3. Cpox ciyx0bl TOBapa (pabOThI) MOKET MCUUCIATHCS CAMHUIIAMH BPEMCHH, a TaKXKE HHBIMH
CIMHUIIAMHA WU3MEPCHUs (KHJIOMETPaMH, METPaMU M MPOYMMH CAMHUIIAMH WU3MEPCHHUs UCXOJs W3
(GYHKIIMOHATBFHOTO Ha3HaueHus ToBapa (pe3ynbrara pabotsl)). (B pea. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ha npoaykTbl nuTaHus, napGroMepHO-KOCMETUYECKHE TOBAPhI, MEAUKAMEHTHI, TOBAPbl OBITOBOM
XMUMHH ¥ MHBIE TIOJI0OHBIE TOBaphl (PabOThI) U3rOTOBUTEND (MCHOIHHUTENh) O005S3aH YCTaHABIUBATh
CPOK TOJHOCTH - MEPHUOJI, 0 UCTEYEHUHU KOTOPOro ToBap (paboTa) cUMTAETCS HEMPHUTOJHBIM JUIS
UCIIONIb30BaHUsI [0 Ha3HaYeHUIO. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

5. Ilpoxaka ToBapa (BBIMOHEHHE padOThI) IO UCTEUEHUH YCTAHOBIEHHOTO CPOKA TOJHOCTH, a TAKKE
TOBapa (BBITIOJIHEHHE PabOTHI), HA KOTOPBINA JOJDKEH OBITh YCTAHOBIEH CPOK T'OJHOCTH, HO OH HE
yCTaHOBJIEH, 3anpeinaercs. (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

6. M3rotoBuTens (MCIOJIHUTENb) BIPAaBE YCTaHABIMBATh Ha TOBap (paboTy) rapaHTHHHBIN CpoK -
Nepuo/, B TEUCHHE KOTOPOTo B ciIydae oOHapyXeHUs B ToBape (paboTe) HeJocTaTka U3rOTOBUTEINb
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(MCIONHUTEND), IPOIABEL, YIIOJTHOMOYEHHAs! OPTaHU3aLINs MU YITOJTHOMOYEHHBIN MHIMBUTyalbHbIN
MpeaNpUHIMATENb, IMIIOPTEP 00SI3aHBI YIOBJIETBOPUTH TPEOOBAHMS NOTPEOUTENSI, YCTAHOBJICHHBIE
cratbsiMu 18 u 29 Hacrosiero 3akoHa. (B pen. Penepanbaoro 3akona ot 21.12.2004 N 171-D3)

WNsrorosurenn BIIpaBC NPHUHATH 06$I3aTCJIBCTBO B OTHOIICHHWH HCAOCTATKOB TOBAapa, OGHap}I)KeHHbIX
110 UCTEYCHUU YCTAHOBJIICHHOTO UM TapaHTUMHOTO CPOKa (JIOTIOJHUTEIBHOE 0053aTeNIbCTBO). (B pe/l.
denepanbaoro 3akona ot 21.12.2004 N 171-D3)

ConeprxaHue TOTIOTHUTEIFHOTO 003aTeIbCTBA H3TOTOBUTEIS, CPOK JEUCTBUS TAKOTO 00sI3aTEIHCTBA
U TOPSAIOK OCYIIECTBJICHUS MOTPEOUTENEM TpaB IO TaKOMY OOs3aTeNbCTBY OIMPEICIISIOTCS
usroropuresieM. (B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

7. IlpomaBen BIIpaBE€ YCTAaHOBUTb HAa TOBAp TapaHTUMHBIM CPOK, €CIM OH HE YCTAaHOBJICH
M3TOTOBUTENIEM.

HponaBeu BIIpaBC MPUHATH 00513aTENBCTBO B OTHOIIEHUH HEOOCTATKOB TOBapa, 06HaPY)KCHHBIX 110
WUCTEYCHUN  TapaHTUHHOTO  CPOKa, YCTAHOBJCHHOTO  HM3TOTOBHTENEM  (JIOTIOJHUTEIIEHOE
00513aTeBCTBO).

Conep:kaHue JOTIOJHUTEIBHOTO 0053aTeNbCTBA MPOAABIA, CPOK JAEHCTBUS TAaKOTO 00S3aTENBCTBA U
MOPSIOK OCYIIECTBIICHHSI TOTPEOUTENIEM MTPaB MO TAKOMY 003aTENILCTBY OTPENEINSIOTCS JOTOBOPOM
MEXIy moTpeduTeneM u mpoaasioMm. (B pea. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. M3roroButens (mpojaBel]) HECET OTBETCTBEHHOCTb 3a HEIOCTATKH TOBapa, OOHAapyXEHHbIE B
TEUEHHE CpPOKa JIEUCTBHSI JOTOJTHUTEIBHOTO 0053aTeNbCTBA, B COOTBETCTBUHU C a03aleM BTOPHIM
nyHkTa 6 crateu 18 HacTosimero 3akoHa, a MOCJIE OKOHYAHMSI CpOKa JAEHCTBUS JIOMOJTHUTEIBHOIO
00s13aTeILCTBA - B COOTBETCTBUHU C MYHKTOM 5 ctathu 19 Hacrosmiero 3akona. (B pen. @enepaabHOTO
3akoHa o1 21.12.2004 N 171-D3)

CraTtbi 6. O0S13aHHOCTDb HU3rOTOBHUTEJIA 00€CIIeYUTh BO3MOXKHOCTD
PEMOHTA M TEXHUYECKOT0 00CJIy:KMBAHUS TOBapa

HsroroButenbs 00s3aH 00eCHEYNUTL BO3MOXKHOCTH HCIIOJb30BaHUS TOBapa B TCUCHUC €TI0 CpOKa
CJ'Iy>K6BI. I[J'I?I 9TOM MEJIA U3TOTOBUTEND oOecrnieynBaeT PEMOHT U TEXHUYCCKOC O6CJ'Iy>KI/IBaHI/IC TOBAapa,
a TaKXXC BBIITYCK U IIOCTAaBKY B TOProBbI€ U PEMOHTHBLIC OpraHusanuvu B H606X0,I[I/IMBIX AJ1d pEMOHTA
U TCXHHYCCKOIO O6CJ'Iy>KI/IBaHI/ISI 00BeMe H ACCOPTUMEHTEC 3allaCHbIX JacTel B TEUYCHHE CpoOKa
IIPOU3BOJACTBA TOBapa M MOCJIC CHATHUA €0 C IIPOU3BOACTBA B TCUCHHUE CPOKa CJ'Iy>K6BI TOBApa, a 1npu
OTCYTCTBHHU TAKOI'O CpOKa B TCUHCHUC ACCATH JICT CO AHS II€pCaavu ToOBapa HOTpe6I/ITeJHO.

Cratba 7. [IpaBo norpeduTesisi Ha 0€30MaCHOCTH TOBapa (padoThl,
yCJIyTH)

1. TToTpebuTens nMeeT mpaBo Ha TO, 4TOOBI ToBap (paboTa, yciayra) nIpu OOBIUHBIX YCIOBHUSX €ro
UCIOJIb30BAHUS, XPaHEHUs, TPAHCIIOPTUPOBKU U YTUIM3AMK OBl 6e301aceH Ui KU3HH, 3J0POBbs
NoTpeOuTeNs, OKpYKalolled cpeabl, a TakkKe He MPUYUHSIT BpeJ HMMYILIECTBY IMOTPEOHUTENs.
TpeboBanus1, KOTOpbIE JODKHBI 00ecTeurBaTh 6€30MaCHOCTh TOBapa (paboThl, YCIYr) ISl )KU3HU U
3/I0pOBbsSl MOTPEOUTEINIS, OKpYXAloIlleld Cpeabl, a TakXke MpeloTBpallleHue NPUUYUHEHHUs Bpena
UMYIIECTBY MOTPEOUTENs, SBIAIOTCS OOS3aTENbHBIMM M YCTaHABIMBAIOTCS 3aKOHOM WM B
YCTaHOBIIEHHOM UM mopsizike. (B pea. dexepanprHoro 3akoHa ot 17.12.99 N 212-D3)
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2. UsroroButens (MCHONHUTENB) 00s3aH 0OecneunBaTh 0€30MacCHOCTh TOBapa (paboThl) B TECUCHHE
YCTaHOBJICHHOTO CPOKa CITYKOBI MJIM CPOKA TOTHOCTH ToBapa (paboThl).

Ecnu B cooTBeTcTBUM ¢ MYHKTOM | CTaTh 5 HACTOAIEro 3aKOHA U3TOTOBUTEND (UCIIOJIHUTENb) HE
yCTaHOBUJI Ha TOBap (paboTy) CPOK cIy)Obl, OH 00s13aH 00eCcIIeunTh 0€30MIaCHOCTh TOBapa (pabdoTh)
B TEUCHHE JICCATH JIET CO JHS Mepenavyn ToBapa (padoThl) MOTPEOUTEIIO.

Bpen, npuunHeHHbIN KU3HU, 3J0POBbIO UM UMYILECTBY OTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
0e30macHOCTH TOBapa (paboThl), TOUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThel 14 HACTOSIIIETO
3akoHa.

3. Ecim pmnst 0Ge30macHOCTH  WCTIOJIB30BaHHSI ToBapa (paboThl, YCIYrH), €ro XpaHEeHHS,
TPaHCIOPTUPOBKHU U YTHIIM3ALMKU HEOOXO0JMMO COOII0IaTh ClielMabHbIE ITpaBuiia (Jajee - IpaBuia),
HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'II)) 00s13aH YKa3aThb 3TH IIpaBUJia B COHpOBOI[I/ITeJ'II)HOI\/'I JOKYMCHTAllUH Ha
ToBap (paboTy, YCiyry), Ha OSTHUKETKE, MapKUPOBKOW WJIM HHBIM CHOCOOOM, a MpoJiaBel
(ucnonHUTEND) 00513aH TOBECTH 3TU IIPABUJIA JI0 CBEJIEHUS OTPEOUTEIIS.

4. Ecnu Ha ToBapel (paboOThI, YCIYIH) 3aKOHOM WJIM B YCTAaHOBJIEHHOM WM TIOPSIKE YCTaHOBIICHBI
o0s3aTenpHble TpeOOBaHUsI, 00ECIIeUNBAOIINE UX O€30TIaCHOCTH JUTSl KHU3HH, 3I0pOBbS IOTPEeOUTENS,
OKpYXarolel cpenpl W TPEAOTBPANICHWE TPUYMHEHHS Bpeda HWMYIIECTBY MOTPEOUTEN,
COOTBETCTBHE TOBAapOB (paboT, yCIAyr) YyKa3aHHBIM TPEOOBaHUSAM TOMJICKHUT 00s3aTeTLHOMY
MOJITBEPXK/ICHUIO B TOPSIKE, MPEIYCMOTPEHHOM 3aKOHOM W HWHBIMH TIPAaBOBBIMH akTaMH. (B pe.
denepanproro 3akona ot 21.12.2004 N 171-03)

He pomyckaercss mpopaxa ToBapa (BBINOJHEHHE pabOThl, OKa3aHWE YCIYyTH), B TOM YHCIIE
HMIIOPTHOTO TOoBapa (paboTel, yciyru), 6e3 nHdpopManuu 06 00sS3aTEIBHOM TMOATBEPKICHUU €T0
COOTBETCTBUSI TpeOOBaHMSM, YKa3aHHBIM B IyHKTe | Hactosimiedd crateu. (B pen. PemepanbHOTO
3akoHa oT 17.12.99 N 212-®3)

4.1. He pomyckaercs mpojaxa ToBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, COACPIKAIIETO
nH(pOpMaLIKIO, 32 PaCIPOCTPaHEHUE KOTOPOHM MpeaycMOTpEeHa aJMUHUCTPATHBHASL WM YrOJOBHAS
OTBETCTBEHHOCTS. (B pen. DeaepanbHoro 3akoHa ot 05.12.2022 N 478-D3)

5. Eciin ycTaHOBJICHO, YTO MPH COOIIOICHUH IOTPEOUTEIEM YCTaHOBIICHHBIX TPABHII UCIIOJIb30BaAHUS,
XpaHEHUs] WM TPAHCIOPTHPOBKU TOBapa (pabOThl) OH MPHUYUHSET MM MOXKET MPUYHMHHTH BPEIl
KU3HH, 3I0POBBI0 U UMYIIECTBY IMOTPEOUTEINSI, OKPY)KAIOIIEH Cpejie, U3rOTOBUTEINb (MCIIOTHUTEIIb,
npojaBel]) o0si3aH HE3aMEUTUTENIbHO MPUOCTaHOBHUTH €ro IMPOU3BOJACTBO (peau3alui) 0
YCTpaHEHUs IPUYHH Bpe/a, a B HEOOXOMUMBIX CIIydasiX IPUHATh MEPBI 10 U3BITHIO €ro U3 000opoTa
1 OT3BIBY OT MOoTpedutes (moTpedutenei).

Ecnu npuunHbl Bpena ycTpaHUTh HEBO3MOKHO, U3TOTOBUTENH (MCIIOJHUTEND) 00s3aH CHATH TaKOM
ToBap (padoty, ycayry) ¢ mpou3BoAcTBa. [Ipu HEBBINOIHEHUN U3TOTOBUTENEM (MCIIOJHUTENIEM ) 3TOM
0053aHHOCTH YIIOJTHOMOYEHHBIN (pe/IepabHbIM OpraH UCIIOJHUTEIBHON BIACTH PUHUMAET MEPHI 10
OT3BIBY Takoro ToBapa (paboThl, YCIyrd) ¢ BHYTPEHHErO pbIHKAa M (WJIH) OT MOTPEeOUTENs WU
noTpeduTenei B Mopsiike, yCTAaHOBJICHHOM 3aKoHOAaTenbcTBoM Poccuiickoit @enepanuu. (B per.
denepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, MPUYUHEHHBIE MOTPEOUTENI0 B CBSI3U C OT3BIBOM TOBapa (palboThl, yCIyru), MOJuIexar
BO3MEIIIEHUIO U3rOTOBUTENEM (MCIIOJHUTENIEM) B IOJTHOM 00beMe.

6. [Tynkt yrpatun cuiy. (B pen. @enepanpHoro 3akoHa oT 21.12.2004 N 171-03)
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Crates 8. IIpaBo norpeduresist Ha UHPOPMALUIO 00 U3TOTOBUTEJIE
(ucnosiHUTEJIC, MPOAABIIE) M 0 TOBapax (padorax, ycjayrax)

1. IlorpebuTens BopaBe moTpeOOBATh MPEIOCTABICHISI HEOOXOAMMON U IOCTOBEPHOU MH(MOpMAaLIUN
00 m3roroBuTene (MCIOJHUTENE, MPOJABIE), PEKUME €ro padoThl M peajr3yeMbIX UM TOBapax
(paborax, yciayrax).

2. VYka3aHHas B MyHKTe | HacTosAmed CTaThi WHGpOpPMANWs B HATJSAHOW M AOCTYMHOH (opme
JOBOJUTCS JIO CBEACHUSI TOTPEOUTENEH MPHU 3aKIF0UEHNUHN JOTOBOPOB KYILIU-IIPOJAXKH U IOTOBOPOB O
BBITIOJTHEHUH paboT (OKa3aHUU YCIIYT) CIIOCOOAMH, IPUHATHIME B OTJCIIBHBIX Cepax 00CITyKUBAHUS
noTpeduTeNei, Ha pyCCKOM SI3bIKE, a IOTIOJHUTENBHO, TTI0 YCMOTPEHHIO N3TOTOBUTEINS (MCIOTHUTEIS,
MPO/IaBIa), Ha TOCYAAPCTBEHHBIX s3bIKaxX CyOBbekTOB Poccuiickoit denepaniuud U POJIHBIX S3bIKAX
HaponoB Pocculickoit denepanuu.

3. YnoaHOMOY€HHasi OpraHu3anys Wik YIOJHOMOYEHHbIM WHIUBUIYAIbHBIN NpEANPUHUMATEND 110
TpeOOBaHMUIO TOTPEOUTENST O0s3aHBI  MPEJOCTABUTH TOATBEPKJICHWE CBOMX IOJHOMOYHH,
BBITEKAIONIUX W3 3aKJIIOUYEHHOTO WMH JIOTOBOpa C M3roTOBUTENEM (MpoaaBIiioM). (B pe.
denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanus 00 usroropuresie (MCIOJHUTEE, IPOAABIE,

BJIaJIeJIbIIEe arperaTtopa) (B pea. @enepanbHoro 3akona ot 29.07.2018 N
250-D3)

1. M3rotoBuTtens (MCIOTHUTEINb, POAABEI]) 00s3aH JOBECTH 10 CBEICHUS OTpeOuTENs GupMeHHOE
HauMEHOBaHWE (HAMMEHOBAHUE) CBOCH OpraHU3AllMHM, MECTO €€ HaXOXXICHHUS (aapec) U PekuM ee
pabotel. [IpomaBer; (MCHOJIHHUTENb) pa3MemiaeT yKa3aHHYI0 HH(POpPMAIMIO Ha BBIBECKE. (B PEI.
denepanbroro 3akona ot 21.12.2004 N 171-D3)

W3rotoBurens (UCHIOJNHUTENb, MPOJABEL) - WHAUBUAYAIbHBIH MpeNNpUHUMATEIb - JIOJDKEH
MPEeIOCTaBUTh MOTPEOUTENI0 HHPOPMAIUI0 O TOCYAapCTBEHHOM perucTpalvv U HauMEHOBaHHUH
3aperucTpUpPOBABIIETO €ro OpraHa.

NsrotoBurens (mpojaBen) o0si3aH JOBECTU A0 CBEACHUS MOTpeOuTeNs pupMEeHHOE HaMMEHOBaHHE
(HaMEeHOBaHUE), MECTO HAXO0XKACHUS (aJIpec) U pexKUM pabOThl YIIOTHOMOYEHHOM OpraHu3aluy uin

YIIOJIHOMOYEHHOIO MHIMBHAYyalbHOTO mpeanpuHumMarensd. (B pen. denepanpHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHoMo4eHHasi OpraHu3als Wik YIOJIHOMOYEHHbBIH WHANBUAYAIbHBIN IpeIIpUHUMATEND B
ciydae oOpamieHus moTpedutenst o0s3aHbl JOBECTH J0 €ro CBeAeHHs HHQpopMaiuio o cebe u
n3roroButene (mpoaasie) (pupMeHHOEe HawMMeHOBaHWE (HAMMEHOBAHME), MECTO HaXOXKICHUS
(ampec), pexum pabOThl, TOCYAAPCTBEHHBIM PETUCTPALMOHHBIA HOMEp 3alHUCH O CO3JaHUU
IOPUAMYECKOTO  JMla, (aMunuio, uMsA, OTY4ECTBO (€CiIM HUMeEeTcs), TOCYAapCTBEHHBIH
PErUCTPAIMIOHHBIN HOMEp 3aIlCH O TOCYApPCTBEHHON perucTpanuu GU3MYECKOro JIMIa B KayecTBe
WH/MBUYAIIbHOTO TpEANpPUHUMATENS). YTOJIHOMOYEHHAs! OpraHu3alis WM YIOJHOMOYEHHBIN
WH/IMBUYAIbHBIM peANpUHUMATENb BIPaBe JIOBECTH JI0 CBEIEHHs MOTpeOuTeneil nHpopmanuio o
ce0e MOCpPEeACTBOM €€ pa3MEleHHs Ha CBOeM caiiTe B MH(pOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOM
cetu "MHTepHeT", nHbOpManuio 06 U3roroBuTese (IpoaaBle) MOCPEICTBOM pa3MEIIeHUs Ha CBOEM
caiite B MH()OPMAIIMOHHO-TEIEKOMMYHHUKALIMOHHOM ceTn "VIHTepHeT" CChUIKM Ha CTpaHMIly caiTa
u3rotoButeNs (MpojaBla) B MH(POPMAIMOHHO-TEJIEKOMMYHMKaIMOHHOM cetn "MHTepHer",
cojepxalryro MHpopmanuio o0 usroroButene (mponasie). (B pen. demepalbHOro 3akoHa OT
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29.07.2018 N 250-93)

1.2. Bnagenern arperatopa o0si3aH JOBECTH O CBEACHHUs MOTpeOuTeneil mHpopMmaiuoo o cedbe u
npojasiie (ucnonHuTene) (pupMeHHOe HAaMMEHOBaHNE (HAMMEHOBAHUE), MECTO HaX0XKIeHUS (a/Ipec),
pexuM paboThI, TOCYAAPCTBEHHBIM PErHCTPALIMOHHBIM HOMEp 3alHCH O CO3JaHUU OPUIHYECKOTO
numa, (GaMuInio, UMs, OTYECTBO (€CiIM MMEETCs), TOCYIapCTBEHHBIM PErucTPaloOHHBIA HOMEp
3alUCH O TOCYAApPCTBEHHOHM perucrpanuu (U3NYECKOro JMIa B KAayecTBE HHIMBHUIYaTbHOTO
MpEINpPUHIMATENS), a TakKe 00 MMEIONINXCS M3MEHEHHSIX B yKa3aHHOUW mHpopmanuu. Bnamenen
arperaropa JOBOJIWT 10 CBEJCHUS NOTpeduTenei nHpopMaIuio o cedbe U mpoaBie (MCIOJHUTEIE)
IIOCPEJICTBOM €€ pa3MELICHHMs Ha CBOUX calTe U (WJIM) CTpaHMLE caiiTa B MHPOPMAIIMOHHO-
TeJICKOMMYHUKaMoHHOU ceTn "MuTepHer". MHbopManuio o mpojasie (MCIIOJHATENE) BIaaeiel
arperaropa BIpaBe JOBECTHU JI0 CBEJCHUS MOTpPeOuTENel MOCPEICTBOM pa3MELICHHs Ha CBOUX caiTe
1 (W) CTpaHUIle caiiTa B HH()OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT" cChUIKM Ha
callT mpojaBia (MCHOJIHUTENS) B UHPOPMAIIMOHHO-TEJIEKOMMYHUKAaMOHHON cetu "HMHTepHer". (B
pen. denepanbhoro 3akoHa ot 29.07.2018 N 250-D3)

1.3. Ilponasern (MCIOIHUTENB) 00s13aH MPEJOCTaBUTh BiIaIENbIly arperaropa u pa3MecTUTh Ha CBOEM
caiiTe B MH(POPMALIMOHHO-TEJIEKOMMYHUKAIMOHHON cetn "VHTepHer" (mpu ero HaJIW4MM)
JOCTOBEpHYIO0 MH(popManuio o cede, ykazaHHYIO B MyHKTe 1.2 Hacrosmie ctathu. B ciydae, ecnu
UMEIOTCS M3MEHEHUs! B Takoil mHpopMaiuu, rnpoaasel (UCHOJIHUTENb) 0043aH B TE€UEHUE OJHOTO
pabodero mHS ¢ MOMEHTa BHECEHHUS B HE€ M3MEHEHH COOOIIMTH BIAJENbIly arperaropa 00 3ThX
M3MEHEHMSIX U Pa3MECTUTh MX Ha CBOEM caiiTe B WH(POPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UnTepuer" (mpu ero Hamuuuu). Bragenmen arperatopa o0s3aH BHECTH 3TH HM3MEHEHHS B
nHpopmalro o mpoAaBle (UCHOJIHUTENE) B TEUEHHE OJHOTO pabodero AHS, €Cli pa3MelleHHe
yKa3aHHOW MH(OpMaIUK OCYIIECTBIACTCS Ha CalTe BiaJeiblla arperatopa u (Wjn) ero CTPaHHUIIe
caiita B ”H(OPMAaIIMOHHO-TEJICKOMMYHHUKAITMOHHOM ceTn "UHTepHet". (B pen. denepaibHOrO 3aKOHA
ot 29.07.2018 N 250-93)

2. Ecnu Bua JesATeNbHOCTH, OCYIIECTBISEMBIH H3rOTOBUTENEM (HCIIOJIHUTENEM, IPOJABIIOM),
MOJICKUT JIUIEH3UPOBAHUIO U (WJIM) UCTOJIHUTENh MMEET IOCYAapCTBEHHYIO aKKpeIWUTAIUIo, 0
CBEICHUS MOTPEOUTENs AODKHA ObITh I0BeeHa HH(OpMAalKs O BUJIE AEATEIbHOCTH U3rOTOBUTENS
(ucronHUTENS, MPOAABIA), HOMEPE JIMLIEH3UU U (MJIM) HOMEpPE CBUAETEIHCTBA O TOCYIAapPCTBEHHOU
aKKpeJMTallud, CpOKax JEeMCTBHUS YKa3aHHBIX JMIEH3UHM U (WIM) CBHUJIETENIbCTBA, a TakKke
nHpopManus 00 opraHe, BBIJABIIEM YyKa3aHHbIC JIMIEH3WIO W (WJIM) CBUICTEIBCTBO. (B pell.
denepanpHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmanus, nperycMOTpEeHHas IMyHKTaM# 1 1 2 HACTOSIIEH CTaThH, TOJDKHA OBITH IOBEJIEHA 710
CBEICHMSI TOTpeOUTese TakkKe MpU OCYLIECTBICHHH TOPTOBIH, OBITOBOTO M UWHBIX BHUJOB
oOciyXKMBaHUSI TOTpeOUTENel BO BPEMEHHBIX MMOMEIICHUSX, Ha SPMapKax, C JIOTKOB U B JIPYTHUX
CIIydasix, €CJIM TOProBJIsl, OBITOBOE M MHBIE BUJIBI OOCITY>KUBAHUS MIOTPEOUTENEH OCYIIIECTBIIAIOTCS BHE
MTOCTOSTHHOTO MECTa HAXOXACHUS ITPoJIaBiia (MCIIOJTHUTEIIS).

Crarba 10. Mudpopmanus o ToBapax (padorax, ycayrax)

1. UsrotoBuTens (UCIOJHUTEND, MPOJABEI]) 00sI3aH CBOEBPEMEHHO MPEIOCTABISTh MOTPEOUTEIIO
HEO0OXOIMMYI0 M JIOCTOBEpHYI0 MH(OpMAIHIO O ToBapax (paborax, yciayrax), o0ecrnedrBaronIyro
BO3MOHOCTh WX TPaBUIBLHOTO BeIOOpa. [10 OTaeNbHBIM BHIaM TOBapoB (paboT, yCIIyr) mepedeHpb
crocoObl ToBeneHus nH(opMaInuu 10 moTpeduTens yctanaBnubaroTcs [IpaButensctBom Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (paboTax, yciayrax) B 0053aTeIbHOM MOPSIKE TOJDKHA COJIePIKATh!
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HAaUMEHOBaHUE TEXHUYECKOTO0 perjaMeHTa WIM HMHOE YCTAHOBJICHHOE 3aKOHOJIaTeIhCTBOM
Poccuiickoit @enepannivi 0 TEXHUYECKOM PErYIMPOBAaHUU U CBUJETEIBCTBYIONIEE 00 00s13aTeTbHOM
MOJTBEPIK/ICHUH COOTBETCTBUS TOBapa o0o3HaueHue; (B pen. enepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

CBEZICHUsI 00 OCHOBHBIX NOTPEOUTENBCKUX CBOMCTBaX TOBAapoB (padoT, yciayr), B OTHOIIEHUU
MPOAYKTOB IMUTAHUS CBEACHUS O COCTaBe (B TOM UKCIIe HAMMEHOBAaHHUE UCTIOIh30BAHHBIX B ITPOIECCE
W3TOTOBJICHUSI TPOAYKTOB IUTAHWS THIIEBBIX J00aBOK, OWOJOTHMYECKH AaKTUBHBIX J00aBOK,
nHbOpMAIKS O HATHYUH B TPOAYKTaX MUTAHUS KOMIIOHEHTOB, MOJIYYEHHBIX C TPUMEHEHHEM T'€HHO -
WH)XEHEPHO-MOIM(UIIMPOBAHHBIX OPTaHU3MOB, B CIIydae, €CIIU COAEPKaHNe YKa3aHHBIX OPTaHU3MOB
B TakOM KOMIIOHEHTE COCTaBJseT OoJiee JEBSATH JECATHIX MPOICHTA), MUIIEBOW [IEHHOCTH,
Ha3HA4YEHUH, 00 YCIOBHUIX MPUMEHEHUS i XPAHEHHUS MPOJTYKTOB IMATAHMSL, O CIIOCO0aX M3TOTOBJICHUS
TOTOBBIX OJIt0JI, Bece (00beMe), JaTe M MECTE M3TOTOBJICHHS M YITAKOBKH (pachacoBKH) MPOIYKTOB
MUTAHWSA, a TaKXKe CBEICHHWs O MPOTHBOMOKA3aHUAX [UIS WX TPUMEHEHUS TIPU OTACIHHBIX
3aboneBanusx. [lepeyerr ToBapoB (pabot, yciyr), uHGOpMAIUs O KOTOPBIX JOJDKHA COJEPKATh
MPOTHBOIIOKA3aHMsI JUIS WX TPHUMEHEHUS TpH OTACIBHBIX 3a00JICBAHUAX, YTBEPKIACTCS
[IpaButenbcTBoM Poccuiickoit @enepanuu; (B pen. PenepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3,
ot 25.10.2007 N 234-®3)

LIEHY B pyOJIsSIX U yCIIOBUSI IPUOOpETEHHs TOBApOB (paboT, ycayr), B TOM YHCIIE MPU OIIaTe TOBApOB
(paboT, ycmyr) depe3 oOmpeaeleHHOE BpeMs IMOCie WX Tmepefadd (BBITIOJHEHUS, OKA3aHWHS)
MOTPEOUTENIO, TIOTHYI0 CYMMY, MOJJIEKAIYIO BhIIUIATEe MOTpeOUTENeM, U rpaduk morameHus: 3Tou
cymMbl; (B pea. @expepanbroro 3akona ot 21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIH OH ycTaHOBJCH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBuiia U yciaoBus 3 (HEKTUBHOTO 1 0€30MIaCHOTO MCIOJIH30BAaHUS TOBAPOB (padoT, yCiyr);

nHpopMaruo 00 sHepreTnueckor A3PHEKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HaJIMYUU Tako uHPOpMAIMU OINpENelIeH0 B COOTBETCTBUM C 3aKOHOJATEIHCTBOM 00
SHEPTrOCOEPEeKCHNH M O TOBBINICHHH JHepreTudeckoil sddextuBHOCTH; (B pea. DemepaibHOTO
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITy>KOBI MJIM CPOK TOJTHOCTU TOBApOB (paboT), YCTAHOBIECHHBIA B COOTBETCTBUM C HACTOSIIIUM
3aKOHOM, a Tak)Ke CBEJICHUS O HEOOXOTUMBIX NEHCTBUSIX MOTPEOUTENs 10 UCTEUCHUH YKa3aHHBIX
CPOKOB M BO3MOXKHBIX IMOCJICJICTBUSX IPU HEBBINOJIHEHUU TaKUX ACUCTBUIA, €CIIU TOBaphl (paboThI)
[0 UCTEUYEHUHU YKA3aHHBIX CPOKOB IMPEACTABISIOT OMACHOCTh JUISl KHU3HH, 3J0POBbS U MMYILECTBA
MOTPEOUTENS WIIM CTAHOBSITCSI HEMTPUTOAHBIMU ISl UCTIOJIB30BAHUSI [0 HA3HAUCHHUIO;

aapec (MecTo HaxoXAeHWs), (GUPMEHHOE HaUMEHOBaHWE (HAaMMEHOBAHHE) W3TOTOBUTEINS
(uconHUTENs,  MpOJAaBla),  YINOJHOMOYEHHOW  OpraHu3aluil  WUId  YHOJHOMOYEHHOTO

WHIUBUAYAIBHOTO MpeANpUuHUMaTeNs, umnoprepa; (B pen. @eaepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

nHpopmairo 06 00s13aTEIHHOM MOATBEPKICHUH COOTBETCTBUS TOBAPOB (paboT, ycIyr), YKa3aHHbIX
B IIYHKTE 4 cTaThi 7 HacTosiero 3akona; (B pexn. deaepanpHoro 3akoHa ot 17.12.99 N 212-D3)

I/IH(I)OpMaI_[I/IIO O IMpaBUJIax NpoOJga’Ku TOBAPOB (BLIHOJ'IHCHI/ISI pa60T, OKa3aHus YCJ'IYT);

yKa3aHWE Ha KOHKPETHOE JHI0, KOTOpoe OyAeT BBIMONHATH paboTy (OKa3plBaTh YCIYTy), U
nH(OPMAIIUIO O HEM, €CIIM 3TO UMEEeT 3HaYeHHe, UCXOJs M3 XapakTepa paboThl (yciayru); (B pe.
denepanpHOTO 3aKoHa 0T 17.12.99 N 212-D3)

YKa3aHUC Ha HUCIIOJIB30BAHUC (I)OHOF PpaMM IIPpU OKa3aHUH Pa3BJICKATCIIBHBIX YCIIYI' UCIIOJIHUTCIIAMUA
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MY3bIKaJIbHBIX TIpou3BeieHui. (B pen. denepanbHoro 3akona ot 17.12.99 N 212-03)

Ecnu npuoOperaemslii noTpeduTeneM ToBap ObLI B yHOTPEOICHUN WIIM B HEM YCTPAHSJICS HEIOCTATOK
(HemoCcTaTKM), MOTPEOUTENIO TOJDKHA OBIThH MpefocTaBiIeHa nH(opMaIus 00 TOM.

3. Nudopmanus, mpemxycMOTpEHHAss IMYHKTOM 2 HACTOSIIECH CTaThbH, JOBOJWTCS IO CBEICHUS
MOTpeOUTENIel B TEXHUYECKOW JOKYMEHTAIIMH, MpHIaracMoid K ToBapam (paboram, yciyram), Ha
ATHKETKaX, MApKUPOBKON MJIM UHBIM CIIOCOOOM, TIPUHSTHIM JJIsl OTJCIBHBIX BUIOB TOBapoB (pador,
yeiyr). Uadopmarmst 06 0053aTebHOM MOTBEPKACHUH COOTBETCTBUS TOBAPOB MPEICTABISETCS B
MOPSIIKE U croco0amMu, KOTOpbIE YCTaHOBJIEHBI 3aKoHojaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM DPETYIMpPOBAaHWM, M BKIIOYaeT B ce0s CBeIeHHs O HOMepe JOKyMEHTa,
MIOJITBEPK/IAIOIIETO TAKOE COOTBETCTBHUE, O CPOKE €ro ACUCTBUS U 00 OpraHn3aIliy, €ro BBIIaBIICH.
(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparuna cuiy. (B pen. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crates 11. Pe:kum padoThI npoaaBua (MCHOJHUTEIA)

1. Pexxum paboThl TOCYIapCTBEHHBIX, MYHHUITUIIATBHBIX OPTraHU3aIiil TOPTOBIIN, OBITOBOTO M MHBIX
BHJIOB OOCTYXHBaHHS TOTpPEOHUTENCH YCTaHABIMBAETCS TO PEIICHUIO COOTBETCTBEHHO OPraHOB
HCTIOJTHUTEIHHON BIACTH CyOheKTOB Poccuiickoit denepanuu 1 OpraHoB MECTHOTO CaMOYITPaBJICHHUSI.

2. PexxuM paboThl Opranu3aluii, OCyIECTBISIIOIIMNX JAEATEIbHOCTh B c(hepax TOProBoro, OLITOBOrO U
MHBIX BUJIOB 0OCTYXUBaHUS OTpeOUTENCH U HE yKa3aHHBIX B IIyHKTE | HacTOsAIIEN CTaTbhU, a TaKXKe
MHIVBUAYAJIBHBIX IPEANIPUHUMATENIEH YCTAHABINBAECTC MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpomaBmia (MCIIOJHHUTENS) JOBOJIUTCS JI0 CBEACHHS MOTPEOHTENICH M JIOJDKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Cratbs 12. OTBeTCTBEHHOCTh M3TOTOBUTEIA (MCIIOJIHUTEJIS,
NPoAaBIA, BJajle/bla arperaTopa) 3a HeHaAJIeKay0 HHPOPMALIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 3AaKOHOB 0T _
21.12.2004 N 171-®3, o1 29.07.2018 N 250-P3)

1. Ecim mnorpebutento HE MNPeIOCTaBiICHAa BO3MOXHOCTh HE3aMEIJIUTEIBHO MOJYYUTh IIPH
3aKJIIOYCHUHU JIOTOBOpa MH(pOpMaIKi0 O ToBape (pabore, yciyre), oH BIpaBe NOTpeOOBaTh OT
MpoJiaBla (MCIOJHUTENS) BO3MEIIEHUSI YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT
3aKJIFOUEHUS IOTOBOPA, & €CJIH JOTOBOP 3aKJII0UEH, B PA3yMHBIH CPOK OTKA3aThCs OT €r0 UCTIOTHEHHS
U NoTpeOoBaTh BO3BpAaTa YIUIAYEHHOW 3a TOBAp CYMMBI M BO3MEUICHUS APYTUX YOBITKOB. (B peil.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKaze OT UCHOTHEHHSI JOTOBOpa MOTPeOUTENs 00s3aH BO3BPATUTh TOBAp (Pe3ynbTar padoThl,
yCIyTH, €CIH 3TO BO3MOXKHO IO UX XapaKTepy) MpojAaBIly (MCIOTHHUTENO). (B pen. DeaepalbHBIX
3ak0HOB OT 17.12.99 N 212-®3, 01 21.12.2004 N 171-®3)

2. IlponmaBery (MCMOJHUTENb), HE NPEAOCTABUBLIMM MOKYNATENI0 MOJHOM H JIOCTOBEPHOU
uHpopmanuu o ToBape (padote, yciyre), HeCET OTBETCTBEHHOCTb, IPEYCMOTPEHHYIO MyHKTaMu 1 -
4 cratpu 18 wnm myHkToM 1 ctathu 29 HacTosiero 3akoHa, 3a HeI0CTaTKU ToBapa (padoThl, YCIyTH),
BO3HUKIIINE TIOCJIE €ro Mepeiaun MOTPEOUTENIO BCIEACTBUE OTCYTCTBHS Yy HETO Takoil MH(opMaIuy.
(B pen. ®enepanpHOro 3akoHa oT 17.12.99 N 212-03)
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2.1. Bumagnenern arperatopa, NpeIOCTAaBUBIIMI MOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
uHbopManMi0 O ToBape (yciayre) WIM NpojaBle (MCHOJIHHUTENE), HAa OCHOBAHUM KOTOPOH
noTpeduTeneM ObUT 3aKITI0UEH JJOTOBOP KYIUIM-TIPOJaXKU (JOTOBOP BO3ME3THOTO OKa3aHUs YCIIYT) ¢
MPOJIABIIOM (WMCIIOJTHUTEIEM), HECET OTBETCTBECHHOCTh 3a YOBITKH, MPUYUHEHHBIC MOTPEOUTEITIO
BCIIE/ICTBHE MTPEIOCTABIICHUS eMy Takoi nadopmanmu. (B pen. Penepanpaoro 3akona ot 29.07.2018
N 250-D3)

Ecimn wHOe HEe mpemaycMOTPEHO COTJIALICHHEM MEXAY BIAICIbIIEM arperaropa M IpoJIaBIOM
(I/ICHOJIHI/ITCJIGM) HJIM HC BBITCKACT M3 CYIICCTBA OTHOIIICHUN MCXKIY HUMH, OTBCTCTBCHHOCTH 3a
WCIIOJIHEHHUE JIOTOBOPA, 3aKIFOYEHHOTO MOTPEOUTENEM C MPOJABIIOM (MCIIOJTHHUTEIEM) Ha OCHOBAaHHU
MPEJOCTaBICHHOW BIaJeNblIleM arperatopa uHMOpMamuu O TOBape (yciayre) WIM MpOJaBIie
(ucnosiHUTENE), a TAKXKE 32 COONIOACHHUE TIPaB MOTPeOUTENEH, HAPYIIIEHHBIX B PE3yJbTaTe Mepeaadn
OTpeOUTENIO TOBapa (yCJIyr) HeHaAeKalero kKauecTsa 1 0OMeHa Henpo/10BOJIbCTBEHHOTO TOBapa
HaJUIeKAIEr0 KadyecTBa Ha AaHAJIOTHMYHBIA TOBap, HECET MpojaBen] (UCIOJHUTENS). (B pel.
denepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

Brnapenery arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTENIO
BCJIEJICTBHE MTPEOCTABICHUS €My HEIOCTOBEPHOM MIIM HETIOJIHOW MH(pOpMAaNnu 0 ToBape (yciyre), B
cllydae, eciM BiaJiesiel] arperaropa He U3MeHsieT HHPOpMaIHIo 0 ToBape (YCIIyre), pe10CTaBICHHYIO
MIPOJABIIOM (HMCIIOITHUTEIEM) U COJIEPIKAIIYIOCS B MPEIUIOKECHUU O 3aKITFOUEHHUH JOTOBOpa KYILIH-
MPOaKH (IOTOBOPA BO3ME3IHOTO OKa3aHus yciyr). (B pen. PeaepanbHoro 3akoHa oT 29.07.2018 N
250-D3)

2.2. IloTpebutens BOpaBe MPEAbABUTH TPEOOBaHME K BIAJAEIBILy arperaropa O BO3BpaTe CYMMBI
IIPOU3BEJICHHOM UM NpeBapUTeIbHOM oIuIaThl ToBapa (yciayru). Biagenen arperaropa Bo3Bpaiaer
CyMMY IOJIy4€HHOM UM NpeBapUTeIbHON OIIaThl TOBapa (yCiayr) B TEUEHHE AECATH KaJeHJapHbIX
IHEH CcO JHS NpenbsBICHUs MOTPEeOUTENEM TaKOro TpeOOBaHMs IPU OAHOBPEMEHHOM HAIMUYUU
CIeAyIOMHKX ycmoBuit: (B pen. denepanpaoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOLIEHWH KOTOPOTO MOTPEOMTEIeM BHECEHA MpeaBapuUTENIbHAs OIllaTa Ha
OaHKOBCKHUH CYET BJaJelblla arperaropa, He mepeaH MmoTpeOuTeNo B Cpok (yciayra He OKa3aHa B
cpok); (B pea. Penepanpaoro 3akona ot 29.07.2018 N 250-D3)

MOTPeOUTEINb HAITPaBIII MPOJIABILY (MCIIOJHUTENIO) YBEOMIIEHHE 00 0TKa3€ OT UCHIOJHEHHSI JOrOBOPa
KYIUIU-TIPOJIaXKH (JOroBOpa BO3ME3JAHOTO OKa3aHHs YCIYT) B CBS3M C HapylleHHEM MPOJaBIOM
(ucnosiHUTENIEM) 0053aTENIbCTBA MEepeaaTh TOBap (OKa3aTh yCIyry) B YCTaHOBIICHHBINA CPOK. (B pell.
denepanpaoro 3akona ot 29.07.2018 N 250-D3)

Hapsiny ¢ Tpe6oBanrem o BO3BpaTe CyMMBI MPEABAPUTEIHHOMN OILIaThl TOBapa (yCIyru) NoTpeOuTenb
HaMpaBJIIeT BIIAJENIbIy arperatopa MOATBEPKACHUE HANPABICHUS MPOJABIy (HMCIOJHUTEINIO)
yBeIOMJICHHsI 00 OTKa3e OT HCIIOJIHEHHUS JOTOBOpPa KYIUIH-TPOAaKd (JOroBOpa BO3ME3IHOTO
okaszanus yciyr). (B pea. @eaepanpHoro 3akona ot 29.07.2018 N 250-D3)

Ecnu nHoe He mpeycCMOTPEHO YCIOBHUSIMH MOJIB30BATENBCKOTO WM MHOTO COTJIAIICHUS TOTPEOUTENS
C BJAJENbIIEM arperaropa, yBeIOMJICHHE MpPOJaBIy (HMCIOJHHUTEN0) 00 OTKa3e OT HCIOJIHEHUs
JOTOBOpa KYIIU-TIPOJaKH (AOrOoBOpa BO3ME3HOTO OKAa3aHWs YCIYr) MOKET OBITh HAIpaBIECHO
BIIQJIETIBIly arperatropa, KOTOpbIM 0O0s3aH HaAMpaBUTh €ro MpPOAaBIy (UCHOIHUTENO). (B per.
denepanbHOro 3akoHa 0T 29.07.2018 N 250-D3)

2.3. B ciyudae, yKa3aHHOM B ITyHKTE 2.2 HACTOAILUEH CTaTbH, BIAJIENIELl arperaropa BIpaBe O0TKA3aTh
MOTPEOUTEII0 B BO3BPATE CYMMBI MPEABAPUTEIBHON OIIaThl ToBapa (yCIyru) MpH MOIy4YE€HHH OT
pojaBLa (MCIIOJHUTENS) TOATBEPKACHUS IPUHATHS TOTpEOUTEIEM TOBapa (OKa3aHHs YCIyr) MpH


https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9

YCIOBHMH, YTO KOINHUS TaKOro TOATBEP)KICHHA OblUla HampaBieHa BIAACIbIIEM arperaropa
NOTPEOUTEINI0 B TEUEHUE NECATH KaJCHAAPHBIX THEH CO JHS TOJy4eHHs BIaJENbLIEM arperaropa
TpeOOBaHUS O BO3BpATEe CyMMBI IpeABApUTENHHOI OIUIaThl ToBapa (yciayru). B ciydae Hecornmacus
HOTpCGI/ITeHH C HOpCACTABJICHHBIMU BJIAACIBLCM arperaropa A0Ka3aTCJIbCTBAMH IMIPUHATHUA
noTpeduTeneM ToBapa (OKa3aHUsS YCIyrd) IMOTPEOUTENh BIIpaBe TPeOOBAThH BO3BpATa CYMMBI
MPOU3BEICHHON WM TMIpPEABApUTEIILHONM OIUIaThl ToBapa (YCIyru) B cyaeOHOM mopsiake. (B pei.
denepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEeHWH Bpena >KWU3HU, 3/J0POBBI0 W HUMYIIECTBY NOTPEOUTENS BCIIEACTBUE
HENPEIOCTABJIICHUST €My IIOJIHOH M JIOCTOBepHOW wuHpopManuu o ToBape (pabote, yciyre)
noTpeOUTENh BIpaBe MOTPeOOBATh BO3MEIIECHHS TAaKOTO Bpena B MOPSAKE, MPEAyCMOTPEHHOM
cTarbeil 14 Hacrosiero 3akoHa, B TOM YHCJE IOJHOTO BO3MEIIEHMsI YOBITKOB, HMPUYMHEHHBIX
MPUPOJHBIM O0BEKTaM, HAXOIIIIUMCA B COOCTBEHHOCTH (BJIaJieHUM) TOTpeOuTens. (B pen.
denepanbHOro 3aKkoHa oT 17.12.99 N 212-D3)

4. Tlpu paccMOTpeHHUM TpeOOBaHUU TOTPEOUTENST O BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX
HEZ0CTOBEPHOM WJIM HEJJOCTaTOUHO MOJIHON nH(popManueil o ToBape (paboTte, yciyre), HE00OX0IUMO
WCXOJIUTh U3 MPEIOJIOKEHHUS 00 OTCYTCTBHH Y TIOTPEOUTENS CIICIMATbHBIX MO3HAHUN O CBOMCTBAX
U XapaKTePUCTHKAxX TOBapa (paboTsl, yciayrn). (B pea. deaepanbpHoro 3akona ot 17.12.99 N 212-D3)

Cratbs 13. OTBeTCTBEHHOCTh M3TOTOBUTEJIA (MCIIOJIHUTEJIS,
NMPOAABIA, YIIOJHOMOYECHHOM OPraHU3allMH WIH YIIOJJHOMOYEHHOTO
HHAMBUYAJIBbHOT0 NPEeANPUHUAMATE/IA, HMIIOPTEPA) 3a HAPYLIEHHE
npas norpeoureJieii (B pea. @enepaabHoro 3akona ot 21.12.2004 N

171-®3)

1. 3a HapymieHue mpaB NMoTpedUTeNel M3rOTOBUTENb (MCHOJHUTENb, MPOJIABEL, YIOJHOMOYEHHAS
OpraHu3aiys WIK YIOJIHOMOYEHHBIM HWHIWBUIYAIbHBIH MpeINpUHUMATEIb, HMIIOPTEpP) HECET
OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO 3aKOHOM WJIM JOroBOpoM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-@3)

2. Ecnm uHOEe HE YCTaHOBJIGHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0, MOATIEXKAT
BO3MEIEHUIO B [TOJIHOM CyMMe CBEpPX HEYCTOMKHU (II€HHU), YCTAaHOBJICHHON 3aKOHOM WJIM JJOTOBOPOM.
(B pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

3. VYmmara HeycToWku (NI€HH) U BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBUTENS
(uconHUTENs,  MPOJABLA,  YIOJHOMOYEHHYIO  OpPraHH3alUil0  WIM  YIOJHOMOYEHHOIO
WHIUBUAYAIBHOTO MpEANpPUHUMATENS, HMIOPTEpa) OT HWCHOJHEHUS BO3JIOKEHHBIX Ha HEro
00s3aTenbCTB B HAType nepen notpeduteneM. (B pea. @enepansHoro 3akona ot 21.12.2004 N 171-
®3)

4. UzroroButenb (MCHIOTHUTEND, IPOABEL, YIIOTHOMOYEHHAS OPTaHU3aIlMs] WIH YITOJTHOMOYEHHBIH
WHIUBUAYAIbHBI TMpeAnpuHUMATENlb, HMMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32
HEHUCIIOJHEHNE 00513aTEILCTB WIIH 3a HEHAIEKAILEe UCITOTHEHHE 003aTeNbCTB, €CJIN JOKAXKET, YTO
HEUCIIOJIHEHUE 0053aTeIbCTB WM WX HEHaJUIekKallee MWCIOJHEHHE TPOU3OIIIO0 BCIEACTBHE
HEMpPEeOoJOTUMON CHUJIBI, a TaKKe M0 WHBIM OCHOBAHHSM, MPEIYCMOTPEHHBIM 3aKOHOM. (B peil.
denepanbHbIX 3aK0OHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus moTpebutenss o0 ymiaTe HEYCTOWKU (TMEHH), MPETyCMOTPEHHOH 3aKOHOM WIIH
JIOTOBOPOM,  TOJUIEKAT  YAOBJIETBOPEHUIO  M3TFOTOBHUTENEM  (HMCIIOJIHUTENEM, MPOJaBLOM,
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YIIOJTHOMOYEHHON OpraHu3alueil Wik YIOJHOMOYEHHBIM HHAWBUYaJIbHBIM IPEIIPUHUMATEIEM,
UMIIOPTEPOM) B 100pOBOJILHOM nopsiake. (B pen. PenepanbHbix 3akoHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

6. Ilpu ynoBIETBOPEHUH CYIOM TpeOOBAaHUUA MOTPEOUTENsI, YCTAHOBJIECHHBIX 3aKOHOM, CYI
B3BICKMBAET C M3rOTOBUTENS (UCHOJHUTENS, NpOJaBla, YHIOJHOMOYEHHOW OpraHU3aluu WIH
YIOJHOMOYEHHOTO HMHAWBUIYaJIbHOTO IpEANpPUHUMATENS, HMMIIOpTEpa) 3a HECOONI0/IEHUE B
T0OPOBOJIHFHOM THOPSI/IKE YIOBJIETBOPEHUS TpeOoBaHMI moTpeduTens mTpad B pazMepe MATHACCAT
IIPOLIEHTOB OT CYMMBI, IPUCYKJIEHHOH Cy/1I0M B NOJIb3Yy noTpeduTesnd. (B pel. denepaibHOro 3aKoHa
or 21.12.2004 N 171-®3)

Ecnu ¢ 3asBrneHueM B 3aluMTy TpaB MOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBEAMHEHUS
norpedurenei (MX accolMalfy, COIO3bI) HIIM OPraHbl MECTHOTO CaMOYIPAaBJICHUS, MSATHICCAT
MPOIICHTOB CYMMBI B3BICKAHHOTO IMITpada TMEepPeUHCIsSIOTCS YKa3aHHBIM OOBEAUHEHHSIM (UX
accollMalysaM, COI03aM) WU OpraHam.

Cratbia 14. UmymiecTBeHHAasi OTBETCTBEHHOCTDb 32 Bpe/l,
NPUYMHEHHBIH BCJIEJICTBUE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npUYMHEHHBIH JKW3HM, 3I0POBBIO WM HMYILECTBY TOTpeOUTENsT BCIEACTBUE
KOHCTPYKTHUBHBIX, MPOW3BOJCTBEHHBIX, PEUENTYPHBIX HJIM WHBIX HEAOCTAaTKOB TOBapa (paboThl,
YCIIYTH), TIOJIICKUT BO3MEIICHHUIO B TIOJTHOM 00OBEME.

2. IIpaBo TpebOBaTh BO3MEIICHUS Bpeaa, MPUUYNHEHHOTO BCIICACTBHAE HETOCTATKOB TOBapa (paboThl,
YCIyTH), TPU3HACTCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBHCUMO OT TOTO, COCTOSUI OH B JOTOBOPHBIX
OTHOIIEHHUSX C TIPOJABIIOM (MCIIOJHUTEIIEM ) MITH HET.

3. Bpen, npuuMHEHHBIN KU3HU, 3[J0POBBIO WJIM HMYIIECTBY MOTPEOUTENS, TIOUICKHUT BO3MEIICHHIO,
€CITi BpeJ NPUYMHEH B TCUCHHE YCTAHOBJICHHOTO CpOKa CIY)XOBI WJIM CPOKa TOJHOCTH TOBapa
(paboThI).

Ecau Ha ToBap (pe3yapTaT paboThI) TODKEH OBITH YCTAHOBJIGH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbU 5 HACTOAIIEr0 3aKOHAa CPOK CIYXObI MJIM CPOK T'OJHOCTH, HO OH HE YCTaHOBJEH, JIMOO
noTpebuTento He Oblila MpeJoCTaBeHa MOJHAsA U TOCTOBEpHas UH(OpMAILHs O CPOKe CITYKObI HIIN
CpPOKE T'OJIHOCTH, JIMOO MOTpeOUTens He ObLT MPOMHGOPMHUPOBAH O HEOOXOTUMBIX JEHCTBUAX IO
HCTEUYECHUHU CPOKa CIYKObI WJIM CPOKA TOJHOCTU U BO3MOKHBIX MOCIEACTBUSAX MPU HEBBINOJIHEHUU
yKa3aHHBIX JEUCTBHM, TUOO0 ToBap (pe3yiabTaT paboOThI) MO0 UCTEUEHUH 3TUX CPOKOB MPEICTABIISET
OTIACHOCTh JJISl KU3HU U 3JI0POBBS, BPEHA MOMJICKHUT BO3MEIIEHUIO HE3aBHUCHUMO OT BPEMEHHU €ro
npuunHenus. (B pea. @exepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecnmn B cooTBEeTCTBUU C IIYHKTOM 1 cratem 5 HaCTOoAIICTO 3aKkoHa U3rOTOBHTEND (I/ICHOJ'IHI/ITGJ'IB) HC
YCTaHOBHUJI HA TOBApP (pa60Ty) CpOK CJ'Iy>K6BI, BpCO IO JIC)KUT BOSMCIIICHUIO B CIIYy4aC €TI0 IIPUINHCHUS
B TCUCHHUC ACCATHU JICT CO AHA IEpcaadn TOBapa (pa6OTLI) HOTpC6I/ITCJ'IIO, a CCJIM JCHb IIepcaadun
YCTAHOBUTH HEBO3MOKHO, C IAThl U3TOTOBJICHUA TOBApa (OKOH‘-IaHI/IH BBITIOJTHCHU A pa6OTBI).

Bpez[, HpI/I‘-II/IHeHHBII\/'I BCJICACTBHUC HECAOCTATKOB TOBapa, MOMJIC)KUT BO3IMCIICHHUIO ITPOAABIOM HWIIN
HU3rOTOBUTCIIEM TOBApa I10 BBI60py IMMOTCPIICBUICTO.

Bpez[, HpI/I‘-II/IHeHHBII\/’I BCJIICACTBHUEC HCEOAOCTATKOB pa6OTLI WK YCIYT'd, HNOJJICKHUT BO3MCUICHUIO
HUCITOJIHUTCIICM.

4. I3roTOBUTENIH (I/ICHOJ'IHI/ITCJ'IL) HECCT OTBCTCTBCHHOCTD 3a BPCI, HpH‘-IHHeHHLIﬁ JKU3HH, 3J0POBBIO
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WIA HUMYIIECTBY TMOTPEOUTENsT B CBS3M C HCIOJBb30BAHUEM MAaTEpUAOB, 000PYIOBaHHUS,
WHCTPYMEHTOB M MHBIX CPEICTB, HEOOXOJMUMBIX JJIsi MMPOU3BOJACTBA TOBAPOB (BBIMIOJHEHUS paldoT,
OKa3aHMsl YCIIYT), HE3aBUCHUMO OT TOTO, TIO3BOJISUT YPOBEHD HAYUHBIX U TEXHUUYCCKUX 3HAHUH BBISIBUTD
HUX 0COOBIE CBOMCTBA WM HET.

5. M3rotoBuTenb (UCTIOTHUTEND, TIPOJABEIl) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CITU IOKAXKET, YTO
BpeJl IPUYUHEH BCJIEAICTBUE HEMPEOOIMMON CUJIbI UITM HAPYIIECHUS TOTPEOUTENIEM YCTAaHOBIEHHBIX
MPaBUJI UCIIOJI30BAHUSI, XPAaHEHHUS WA TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIYTH).

Crates 15. Komnencanus MOpaJibHOTO Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI NOTPEOUTENI0 BCIEACTBUE HApPYUIEHUS H3TOTOBUTEIEM
(uconHUTENEM, MPOJABLIOM, YIOJHOMOYEHHONW  OpraHu3anmueil WiM  yIOJHOMOYEHHBIM
WHIUBUAYAJIbHBIM TMpEANpUHUMATENIEM, HMIIOPTEPOM) IpaB MOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHAaMU U MPaBOBBIMU akTaMu Poccuiickoit deneparinu, peryiupyomuMi OTHOIIIEHUS B 00J1aCTH
3alUThl MpaB MOTpPeOUTENeH, MOANEKUT KOMIIEHCAMU MPUYUHUTENIEM Bpela MpPU HAJTUYMU €ro
BUHBL. Pa3mep KOMIEHCAllMu MOPaJbHOTO BpEAA ONPENEISAETCS CyIOM M HE 3aBHCHUT OT pasmepa
BO3MEIIEHUS UMYIIECTBEHHOTO Bpeaa. (B pen. denepanbHbiX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-D3)

KomrmeHcanust MOpaJlbHOTO BpeJia OCYLIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHUS UMYIIECTBEHHOTO
Bpe/a U MOHECEHHBIX NOTpeOrTENEM YOBITKOB.

IHonosxcenus cmamou 16 (¢ peoakyuu @edepanvrozo 3akona om 01.05.2022 N 135-D3),
ycmanaegnuearujue nepeienb He0OnYCMUMBIX YC106UIL 002080Pd, YULEMIAIOUWUX NPABA
nompeoumens, pacnpocmMpaHAIOMCca HaA OMHOUIEH U, 603HUKUIUE U3 PAHee 3aKTI0UeHHbIX
002080po6 (wacmp 2 cmamou 2 @edepanvnozo 3akona om 01.05.2022 N 135-D3).

Crarbsa 16. Hegonmycrumblie ycjaoBus J0roBOpa, yieMJIsIlONAe MPaBa
NMoTpedunTeIs, 3aNPeThl H 00SI3AHHOCTH, HAJIATaeMble HA NIPOAABIA

(MmcmostHUTEINIS, BJAebIA arperaTtopa) (B pea. @eaepajbHOI0 3aKOHA
ot 01.05.2022 N 135-®3)

1. HG,Z[OHYCTI/IMI)IMI/I YCJIOBUsIMHU JOTOBOPA, YIICMIIAIOIIUMMU ITpaBa HOTpe6I/IT€J'IH, SBJIAKOTCA YCIIOBUA,
KOTOPBIC HApylarOT IIpaBujia, YCTAHOBJICHHBIC MCKAYHAPOAHBIMHU JOTOBOpaAMHU Poccuiickoit
CDeI[epaI_II/II/I, HaCTOAIIKUM 3aKOHOM, 3aKOHAMU W IIPUHUMACMBIMHU B COOTBCTCTBHU C HUMH HHBIMHU
HOPMATHBHBIMU IIPABOBBIMU dKTaMH Poccuiickoit CDeI[epaI_II/II/I, peryjivmpyrommumMnu OTHOLICHUS B
obnactu 3alllUThI IIpaB HOTpe6HTeHeﬁ. HeJIOHy'CTI/IMLIe YCJIOBUA OOTOBOPA, YHICMIIAKOIIUC IIpaBa
HOTpC6I/ITCJ'IH, HHUYTOXHBI.

Ecnu BKITIOUEHUE B IOTOBOP YCJIOBHIA, YHIEMJISIOIIUX MpaBa MOTPEOUTENS, MOBICKIO TPUYUHECHHUE
yOBITKOB MOTPEOUTENIO, OHU MOANEKAT BO3MEIICHUIO MPOJABIIOM (M3TOTOBUTENEM, HCIIOTHUTEIEM,
UMIIOPTEPOM, BIAAETBIIEM arperaropa) B MOJTHOM 00beMe B COOTBETCTBUH CO CTaThei 13 HACTOSAIIEero
3akoHa.

Tpe6OBaHI/IC HOTpe6I/ITCJIH O BO3MCIUICHHUU y'6]':>ITKOB MOUIC)KHUT YHAOBJIICTBOPCHUIO B TCUCHUC NCCATU
JIHEH CO THS €ro MNpEABABIICHUA.

2.K HEAOIIYCTUMBIM YCJIOBUAM NOTOBOpA, YIICMIIAIOIIUM IIpaBa HOTpC6I/ITCJ'IH, OTHOCATCA:
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1) ycioBus, KOTOpbIE IPEAOCTABIISAIOT IPOAABIY (M3TOTOBUTENIO, UCIOJHUTEINIO, YITOJTHOMOUYEHHON
OpraHM3alMy WIM YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY MPEANPUHUMATENI0, HUMIIOPTEPY,
BIIQJIEIIBIly arperaropa) IpaBO Ha OJHOCTOPOHHMM OTKa3 OT HCIOJHEHHUS 00s3aTeNbCcTBAa WM
OJTHOCTOPOHHEE M3MEHEHHE YCIOBHM oO0s3arenbcTBa (mpeaMeTa, IEHBI, CpPOKa W HMHBIX
COTJIaCOBAHHBIX C MOTPEOUTETEM YCIOBHIl), 32 UCKIIOYEHHEM CIIY4aeB, €CJIM 3aKOHOM WM HMHBIM
HOPMAaTHBHBIM IIPaBOBbIM akTOM Poccuiickonn @enepauuu NpeaycMOTpPEHAa BO3MOYKHOCTh
IIPEIOCTABIIEHUS JOTOBOPOM TaKOTO MpPaBa;

2) yciioBusl, KOTOPbIE OTPAHUYMBAIOT TPABO MOTPEOUTENIS HA CBOOOIHBIN BHIOOP TEPPUTOPHUATBHON
MOJICYIHOCTH CIIOPOB, IPEYCMOTPEHHBIM YHKTOM 2 cTaThU 17 HacTosIIero 3akoHa;

3) ycioBusl, KOTOPbIE YCTAaHABIUBAIOT IS TOTPEOUTENS IITpaHBIE CAHKIIUY WIIM UHBIE 00sI3aHHOCTH,
MPEMSATCTBYIOLIME CBOOOIHON peanu3aliy 1npaBa, yCTaHOBJIEHHOTO CTaTbel 32 HACTOSAIIEro 3aKOHa;

4) ycioBusi, KOTOPbIE UCKIIOYAIOT UM OTPAHUYMBAIOT OTBETCTBEHHOCTD IMPOJIaBla (M3rOTOBUTENS,
WCTOJIHUTENS, YIOJHOMOYEHHOM OpraHu3aliid WIM  YIOJHOMOYEHHOTO WHIMBHUAYaJIbHOTO
MpealpuHUMATEeNsl, UMIIOpTEpa, BiaJieNblla arperaropa) 3a HEUCIHOJHEHHE WIM HEHaJyleKallee
WCIIOJTHEHHUE 0053aTEIHCTB IO OCHOBAHUSIM, HE TTPETYCMOTPEHHBIM 3aKOHOM;

5) ycioBus, KOTOpble 00YCIOBINBAIOT IPHOOPETEHNE OTHUX TOBAPOB (padboT, yCIIyr) 00s13aTeIbHBIM
puoOpeTeHneM HHBIX TOBapoB (paboT, yciyr), B TOM YHUCIE MpelycMaTpUBaIOT 00s3aTelbHOe
3aKJIFOYCHNE MHBIX JOTOBOPOB, €CIIM HHOE HE MPEIYCMOTPEHO 3aKOHOM;

6) ycnoBUs, KOTOpPHIE TMPETyCMATPUBAIOT BBHIMIOJHEHUE JOMOJTHUTEIBHBIX padboT (OKa3zaHHe
JOTIOJTHUTEIBHBIX YCIIYT) 32 TUIaTy 0e3 MOJydeHUsI COTIIacus TOTPEeOUTENs;

7) ycioBHs, KOTOpbIE OTpaHUYHMBAIOT YCTAHOBJIICHHOE cTaThedl 16.1 Hactosmero 3akoHa IMpaBo
noTpeduTess Ha BEIOOp crioco6a 1 (opMbl OTUIaTHl TOBApOB (paboT, yciyr);

8) yciioBuUs, KOTOpPBIE COAEPKAT OCHOBAHMS JOCPOUYHOTO PACTOPKEHHUS JOrOBOpa MO TPeOOBAHHUIO
npojiaBua (MCIIONHUTENS, BJIAJeNiblila arperaropa), He MNPeAYyCMOTPEHHBbIE 3aKOHOM WM HHBIM
HOPMAaTHBHBIM MPAaBOBBIM akTOM Poccutickoit @enepaiuu;

9) ycioBus, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOM HEYCTOMKY;

10) ycnoBusi, KOTOpbIE OIPaHUYMBAIOT ITPABO BEIOOPA BH1a TPeOOBAaHUM, TPETyCMOTPEHHBIX IYHKTOM
1 crarbu 18 m mynkroM 1 cratbm 29 Hacrosmiero 3akoHa, KOTOPbIE MOTYT OBITh IPEIbSBIICHBI
MPOJIaBIly (M3rOTOBUTEINIO, UCTIOJHUTENIO, YIIOJTHOMOYEHHON OpraHu3alui Ui YIIOJTHOMOYEHHOMY
UHIUBUAYAIBHOMY MPEIIPUHUMATENI0, UMIIOPTEPY) MpU MpoJaske TOBApOB (BBIMOIHEHUH PadoT,
OKa3aHUU YCIIYT) HEHaJIeXKAIllero KauecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIUBAIOT 00s3aTEIbHBIN AOCYICOHBIN MOPSAOK PACCMOTPEHHUS CIIOPOB,
€CJIM TaKOH MOPSA0K HE MPEIyCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpbIE YCTAHABIMBAIOT JUIi MNOTPEOUTENs OOSM3aHHOCTh IO JIOKAa3bIBAaHUIO
OTIPEJETICHHBIX OOCTOSITENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
OTpeOuTeNs;

13) ycnoBusi, KOTOpbIE OTPAHUYMBAIOT MOTPEOUTENS B CPEACTBAX U CIIOCO0AX 3aLUTH HAPYIIEHHBIX
pas;

14) ycnoBusl, KOTOpbIE CTaBAT yJAOBIETBOPEHHE TpeOOBaHUI MOTpeOUTENeH B OTHOLICHUH TOBApOB
(paboT, yciyr) ¢ HeoCTaTKaMM B 3aBUCMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTAaTKAMU TOBApOB

(pabor, ycryr);
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15) wuHble ycnoBus, HapylIalOIME MpaBUiIa, YCTAHOBJIEHHbIE MEXIYHApOIHBIMU JIOTOBOPAMU
Poccuiickoit denepanuu, HaCTOAUIMM 3aKOHOM, 3aKOHAMH M IPUHUMAEMbIMU B COOTBETCTBUHU C
HMMM WHBIMM HOPMAaTUBHBIMU IIPaBOBBIMH akTamMu Poccuiickoi dexnepauuu, peryivupyromuMU
OTHOIIECHHS B OOJIACTH 3aIUTHI IPaB MOTPEOUTENEH.

3. IlponaBenr (MCIONHUTENb, BIAJENCI] arperaropa) HE BIOpaBe OTKa3blBaTh B 3aKIIOYCHUH,
WCTIOJITHEHUU JO0TOBOpA, HAIPABIEHHOTO Ha NPUOOpEeTeHHe OIHHMX TOBapoB (pabot, yciyr), Imo
IIpUYMHE OTKa3a MOTpeOuTenst B NPUOOPETEHUM MHBIX TOBapoB (pabot, ycayr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENI0 BCICACTBHE HAPYIIEHUS €ro IpaBa Ha CBOOOIHBIN BHIOOpP TOBapOB
(pabot, yciyr), BO3MEIIAIOTCS MPOJABIIOM (HMCIIOJTHATEIEM, BJIAJEIbIIEM arperaropa) B IMOJHOM
oOBeMme.

3anperniaercs yJOBJIETBOPEHHE TpeOOBaHUN NMOTpeOUTENEH B OTHOIIEHUH TOBAapoB (padoT, yciyr) ¢
HEJOCTaTKaMM CTaBUTh B 3aBUCUMOCTD OT YCHOBHﬁ, HC CBA3aHHBIX C HEAOCTAaTKaAMM TOBApPOB (pa60T,

yeuyr).

3anpeniaercd OTKa3 B 3aKJIOYEHMM JOTOBOpa W BO BHECEHUMM W3MEHEHUH B JIOTOBOp B cCiydae
MIPaBOMEPHOTO yKa3aHHUs MOTPeOUTENEM Ha HEJIOMYCTUMbIE YCIIOBHSI JJOTOBOPA, YIIEMIISIOIINE TIpaBa
MOTpeOUTENs, B LIETSAX UCKITIOUEHUS TakuX ycioBuil. [Ipu npeabsaBiennn notpedutesneM TpebOBaHUs
00 MCKIIFOUEHUH U3 IOTOBOPA HEJOMYCTUMBIX YCIIOBU IOTOBOPA, YIIEMIISIFOIIMX MTpaBa NOTpeOUTEs,
yKa3zaHHOE TpeOOBaHUE MOUIEKUT PACCMOTPEHHIO B TEUEHUE ACCATH JHEW CO JHS €T0 MPeIbsIBICHUS
Cc o00s3aTeNbHBIM H3BEUICHHMEM TOTPeOUTENs] O pe3yiabTaTaX pacCMOTPEHUST U MPUHATOM
MOTHBUPOBAHHOM PEIICHUH TI0 CYLIECTBY YKa3aHHOTO TpeOOBaHUS.

[Tpoxager (McmoTHUTENB, BIAACIEIl arperaTopa) He BIpaBe 0e3 MOJydeHHUs COTJIaChs MOTPEeOUTENs
BBITIOJTHATH JIOTIOJTHUTEIIHHBIE PA0OTHI (OKa3bIBATh IOTIOJIHUTENLHBIC YCIYTH) 3a Tuiaty. [loTpeduTens
BIPABE OTKA3aThCs OT OIJIATHI TAKUX paboT (YCIIyT), a €CIM OHM OIUIaYeHBI, BIPaBe MOTPEOOBATH OT
Mpo/aBIa (MCIIOTHUTEIIS, BJIaIeNIblla arperaropa) BO3BpaTa yIiuladeHHON CYyMMBEI.

Cornacue moOTpeOUTENsT HA BBITOJHEHHE OTIONHUTEIBHBIX PAa0OT (OKa3aHWE JOTIOTHHUTEIBHBIX
yCIIyT) 3a mIaTy ohopMIIIETCS MPOAaBIIOM (MCTIOTHUTENEM, BJIaJIeIbIIEM arperatopa) B MMCbMEHHON
dbopme, eciii HHOE HE TPEAYCMOTPEHO 3aKoHOM. OOsA3aHHOCTD JI0OKa3aTh HATMYHAE TAKOTO COTJIACHS
WIH OOCTOSITENILCTBA, B CHIIy KOTOPOTO TaKOe COTJIacHe He TpeOyeTcs, BO3JIaraercsl Ha IMpoJaBIia
(MCTIOTHUTETIS, BIAIENIblIa arperaTopa).

4. TlponmaBen (MCHOJHUTENb, BJAJENEl] arperaropa) He BIpaBe OTKa3blBaTh MOTPEOUTENIO B
3aKJIIOUEHUH, UCHOJHEHUH, U3MEHEHUH WM PAaCTOP)KEHHM JOTOBOpa C MOTPEOUTEIEM B CBS3H C
OTKa30M TOTpeOUTEeNs] NMPEeNOCTaBUTh IEPCOHAJIbHBbIC TaHHBIC, 32 MCKIIIOUYEHHEM CIIydyaeB, €CIU
00s3aHHOCTh MPEIOCTABICHUSI TAaKWX JAaHHBIX MPEeIyCMOTpPEHa 3aKOHOJAaTelnbcTBOM Poccuiickoii
denepanyy UIU HETIOCPEICTBEHHO CBA3aHa C UCIOJIHEHHEM JIOTOBOPA C MOTPEOUTENEM.

[Ipu npenbsiBieHnn norpedureneM TpeOOBaHUA O MPEJOCTaBICHUH MH(DOpPMAIMU O KOHKPETHBIX
MPUYMHAX U TPABOBBIX OCHOBAHUSX, OMPEACISIONIMX HEBO3MOKHOCThH 3aKJIIOUEHUS, HCIIOJHEHUS,
W3MEHEHHUS I PACTOPXKEHUS JOroBOpa 0e3 MpeI0CTaBIeHUS IEPCOHATBHBIX IAHHBIX, B TMCbMEHHOM
dbopme (B TOM umcie B (opMe INEKTPOHHOTO AOKYMEHTa) MpojaBell (MCIOIHHUTENb, BIaJeNell
arperaropa) J0JKeH MPe0CTaBUTh TaKylo HH(OPMAIIHMIO B TEYCHHE CEMU JHEH CO THS MPEIbIBICHHUS
yKa3aHHOTO TpeOOBaHMsL.

ITponasen (MCIOHUTENB, BIIAJIENEl] arperaropa) NpeaocTaBiaseT HHGpOpMaIuo NOTpeOUTET0 B TON
¢dopme, B KOTOPOIl MpenbsBIEHO TpeOOBaHUE MOTPEOUTENs O MPEAOCTaBIEHHMM WHGOpMalUU O
KOHKPETHBIX IPUYMHAX W IPABOBBIX OCHOBAHMUSX, ONPEAECISAIOUINX HEBO3MOXKHOCTBH 3aKIIIOUEHUS,
VCTIOJIHEHUS, U3MEHEHUS T PAaCTOPXKEHHUS JJ0roBopa 6e3 Mpe0CTaBICHUs IEPCOHAIBHBIX TaHHBIX,



€CJIM MHOC HC YKAa3aHO B 3TOM TpC6OBaHI/II/I.

[Tpu mpenbsiBieHuH moTpeduTeneM TpeOOBaHHUS O MPEIOCTABICHUU MH(DOPMAIMM O KOHKPETHBIX
IIPUYMHAX U IPABOBBIX OCHOBAHUSAX, ONPEACISAIOIIMX HEBO3MOKHOCTb 3aKJIFOUYECHMsI, UCIIOIHEHUS,
M3MEHEHHsI WIM PACTOP)KEHHUS JIOTOBOpa 0e3 MpeloCTaBICHHUS NEPCOHAIBHBIX JAaHHBIX, B YCTHOU
bopme Takas HHPOPMALUS T0JDKHA OBITh MPEIOCTaBICHA HE3aME TN TEIIHHO.

Crartbs 16.1. @opMbI ¥ MOPSIOK OIJIATHI NIPH MPOJAAKEe TOBAPOB
(BbIMOJIHEHUH Pad0T, OKa3aHuM yCJIyr) (B pea. @enepajbHOro 3aK0HA
ot 05.05.2014 N 112-®3)

1. Ilponasen (MCIIOIHUTENb, BIIAJEINIEL] arperaTopa B CiIydyae UCIOIb30BaHUs B CBOEH JESATEIbHOCTH
HaJIMYHBIX PACUETOB C MOTpeduTeneM) 00s13aH 00eceuuTh BO3MOKHOCTh OIUIAThl TOBApoOB (padoT,
yCIIyT) IMyTeM HCHOJb30BaHUSl HALMOHAJIBHBIX IUIATEKHBIX HWHCTPYMEHTOB, a TaKKe HAJTMYHBIX
pacdyeToB 1o BeIOOPY moTpedutens. (B pea. denepanpHbix 3akoHOB oT 01.05.2017 N 88-d3, ot
31.07.2020 N 290-D3)

OO6s13aHHOCTh O0ECIEeYUTh BO3MOKHOCTH OILIAaThl TOBapoB (paboT, yCIyr) ¢ HCHOJIb30BAHUEM
HAallMOHAJIbHBIX INIATCXKHBIX MHCTPYMCHTOB B paMKax HaHHOHaﬂBHOﬁ CHUCTEMBI INIATCKHBIX KapT
pacmpocTpaHseTcs Ha IMpojaBIa (MCIIOJHUTENS, BIaJeNblla arperaropa), y KOTOPOro BBIpPYYKa OT
peanu3aiii TOBapoB (BBITIOJIHEHUS paboT, OKa3aHUs YCIYT) 3a MPEAMIECTBYIOIINHN KaJleHIaPHBIN IO
MPEBBIIIAET ABAALATh MUJUTMOHOB pyoneil. (B pea. denepanbHbix 3akoHOB OT 01.05.2017 N 88-D3,
or 31.07.2020 N 290-93)

Ecmn MecTo orutatel ToBapoB (paboT, yCIIyT) HaXOAUTCS B MECTE, TJIe HE MPEIOCTABISIFOTCS YCIyT |
JOCTyIa K TOJBHXHOHM paanoTeNeOHHON CBS3M W (MIIM) CPEICTBaM KOJUIEKTHBHOTO JIOCTYMA K
MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHOW ~ cetn  "HMHTtepHer", mponmaBery  (MCIOJIHHUTEIb)
OCBOOOXIAEeTCS OT 00S3aHHOCTH 00ECIIEUNTh B ’TOM MECTE BO3MOXHOCTh OIIaThl TOBapoB (padoT,
YCIIYT) C UCTIOJIb30BaHUEM HAIIMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB. (B pen. denepaabHOro 3aKoHa
ot 01.05.2017 N 88-D3)

[IpoxaBer;r ocBoOOXmaeTcsi OT OOS3aHHOCTH OOECHEYHTh BO3MOYKHOCTH OIUIATBI TOBAapOB C
WCIIOJIb30BAHUEM HAIIMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYYKa OT
peanu3anuu TOBapOB B KOTOPOM COCTABJISIET MEHEE MATH MUJUTMOHOB PYOJIeH 3a MPEeIIeCTB O
KajeHaapHbii rof. (B pea. eaepansHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnata ToBapoB (paboOT, YCIYr) MOET MPOU3BOJUTHCS IMOTPEOUTENIEM B COOTBETCTBUU C
yKa3aHUEM IpoJiaBlia (UCIIOJIHUTEINS) MyTeM PacyeToB Yepe3 CyObEeKTOB HAIIMOHAIBHOM IJIaTeKHOM
CUCTEMBI, OCYLIECTBIIAIONIMX OKAa3aHUE IUIATEKHBIX YCIYI B COOTBETCTBUHU C 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanuyr 0 HAUMOHAIBHOW IUIATEKHOM CHUCTEME, €CIM MHOE€ HE YCTAaHOBJIECHO
(dbenepalTbHBIMU 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH TIPAaBOBBIMH aKTamMH Poccuiickoii
Oenepanuu.

3. Ilpu ommate ToBapoB (paboOT, ycinyr) HATWYHBIMU JEHEKHBIMU CpPEICTBAMHU 00s3aTeIhCTBA
MOTpeOuTeNs mepel MpoAaBIOM (MCHOJIHHUTENEM) MO OIiaTe TOBapoB (paboT, ycIayr) CUUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX [I€HEKHBIX CPEACTB C MOMEHTAa BHECEHHS HaJTUYHBIX
JICHeXKHBIX CpPEACTB TMpOJaBlly (MCIOTHUTEN0) JUOO0 TUIaTeKHOMY areHry (cyOaresry),
OCYILIECTBISIOUIEMY JACSITENFHOCTD 10 MpUEMY IJIaTekel (GU3NUecKuX JTUIl.

ITpu ornare ToBapoB (paboT, yciayr) myTeM MepeBojia MPeloCTaBIsIeMbIX MOTPEOUTENIEM HAINYHBIX
JICHEXKHBIX CpEACTB 0€3 OTKPBITUS OaHKOBCKOTO cyera o00s3aTenbcTBa IMOTpeOUTENs Tepen
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MPOAAaBIOM (MCHOJHUTENIEM) IO OIUIaTe TOBapoB (paboT, yCIyr) CUMTAIOTCS WCHOJHEHHBIMHU B
pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB ¢ MOMEHTA BHECEHUS MOTPEOUTEIEM HAIWYHBIX ACHEKHBIX
CPeACTB KpPEOWTHON oOpraHu3anmuu JmO0 OaHKOBCKOMY IIJIATeXKHOMY areHty (cyOaresry),
OCYILECTBIISIOUIUM JESITEIbHOCTh B COOTBETCTBUU C 3aKOHO1aTesIbcTBOM Poccuiickoit deneparuu o
HAIMOHAJILHOU IJIIATEKHOU CHUCTEME.

[Ipu omnate ToBapoB (paboT, yciayr) myTeM MepeBojia ACHEKHBIX CPEJACTB B paMKaxX MPUMEHSIEMbBIX
(dhopM Oe3HATHMYHBIX PACYETOB 00S3aTEIILCTBA IOTPEOUTEINSI TIepe MPOIABIIOM (HUCIIOJIHUTEIEM) TI0
oruIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS UCTIOJHEHHBIMU B CyMMeE, YKa3aHHOU B PACIIOPSHKEHUU O
MEePEeBOJIC JICHEKHBIX CPEACTB, C MOMEHTAa TOJTBEPKICHUS €ro HCIOTHCHHS OOCTYKHBAIOIICH
NOTPEOUTEIST KPEIUTHOM OpraHu3anuei.

4. Tlpu omiare ToBapoB (padoT, yciayr) mpojaBiy (MCIOJHHUTENIO) 3alpenieH0 YCTaHABIMBATh B
OTHOIIEHUH OJJHOTO BHJa TOBApoB (padoT, ycayr) pa3iavyHbIe LIEHbl B 3aBUCUMOCTH OT croco0a ux
OIIaThl TIOCPEJCTBOM HAIMYHBIX PAcyeTOB WM B paMKax NPUMEHSEMbIX (opM Oe3HATMYHBIX
pacueros.

5. IlponaBer (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HMKIIHWE Yy HOTpeOUTENs YOBITKH,
BBI3BaHHbIE HApYIIEHHEM TpeOOBaHUM MyHKTa | HacTOSIIEH CTaThH.

Crates 17. CyneOHasi 3a1muura npas norpeouresieu
1. 3amuTa paB MOTPEOUTENEH OCYIIECTBIISCTCS CYAOM.

3amuTa npas noTpeduTeNe yciayr, oka3bBaeMbIX ((MHAHCOBBIMU OPraHU3alUsIMHU, OPTaHU3YIOITIMUI
B3aMMO/ICHCTBUE C YIIOJHOMOYEHHBIM I10 ITpaBaM MoTpeduTeneil UHAHCOBBIX YCIYT B COOTBETCTBUU
¢ ®enepanbHbpIM 3ak0HOM "OO YIIOJTHOMOYEHHOM IO MpaBaM MoTpeduTeneit puHaHCOBBIX ycuyr",
OCYILIECTBIISIETCSI ¢ OCOOCHHOCTSIMH, YCTAaHOBJIEHHBIMH yKa3aHHBIM DesiepabHbIM 3aKOHOM. (B pel.
denepanbraoro 3akona ot 04.06.2018 N 133-D3)

2. Ucku o 3amure mpas noTpeduTesieil MOryT ObITh IPEIbIBICHBI IO BEIOOPY MCTLA B CY[] IO MECTY:

HaxXO0XXJACHUA OpraHru3aniinu, a €CJIM OTBCTYUKOM SBJISACTCA I/IH,Z[I/IBI/I,Z[yaJ'IBHHﬁ npCanpuHUuMarelib, - €ro
KHUTCJIbCTBA,

KUTCJIIBCTBA NN HpC6bIBaHI/I${ ucryaa,
3aKJIFOYCHUA WJIW UCIIOJITHEHUA 10I0OBOpa.

Ecam uck k opranuzaiiuy BeITEKAaeT U3 ACSITSIBHOCTH e¢ (prithajia uiiu MpeaCcTaBUTEIbCTBA, OH MOYKET
OBITh TPEBSIBICH B CY/A MO MECTy HAXOXJACHUA ee (uiInaia WM MPeICTaBUTENbCTBA. (B PE.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeburenu, HMHBIE MCTILBI 1O HCKaM, CBSI3aHHBIM C HapyIIEHHEM IIpaB NOTpeOHUTENeH,
0CBOOO0XKJIAIOTCSL OT YIUIAThl FOCYJApCTBEHHON IMOLUIMHBI B COOTBETCTBMM C 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu o Hasorax u coopax. (B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-
D3)

I'nasa II. 3amuTa npaB morpeduTesiell Npu MpPoaa ke TOBapoOB
NMoTpedUuTEIAM
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Crares 18. IIpaBa norpeduTesist npu 00HAPYKEHUH B TOBape
HeZ0CcTaTKOB (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. IoTpebutens B ciaydyae OOHApYKEHHUS B TOBape HEAOCTATKOB, €CIM OHH HE OBLIM OTOBOPEHBI
MIPOIABIIOM, 110 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP 3TOU K€ MApKH (3TUX K€ MOJIENU U (WJIN) apTHKYIIA);

noTpeboBaTh 3aMEHBI HA TAKOH K€ TOBap APYroid Mapku (MOJENH, apTUKyJa) C COOTBETCTBYIOIIUM
MepepacyeToM NOKYITHOM LEHBI;

MOTpeOOBaTh COPA3MEPHOTO YMECHBIIICHUS ITOKYITHOH IICHBI;

HOTpC6OBaTI:v HE3aMCJIMTCIIbHOI'O 6€3B03MG3I[HOFO YCTpAaHCHUSA HEAOCTATKOB TOBapa WA
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUC HOTp€6I/IT€J'IeM HJIN TPETHUM JIMIOM;

OTKa3aThCsl OT HMCIOJHEHUs JIOTOBOpa KYIUIM-NPOAAXKUM U MOTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMsbl. [lo TpeGoBaHUIO MPOAABLIA U 32 €r0 CUET NOTPEOUTENh JOKEH BO3BPATUTh TOBAp C
HEI0CTaTKaMHU.

[Ipu sTOM OTpEeOHUTENH BIIpaBe MOTPEOOBATH TAKXKE TOJHOTO BO3MEIICHHS YOBITKOB, TPHYUMHEHHBIX
€My BCIEACTBHE MPOJAXH TOBapa HEHAJUIEkKAIIEr0 KadyecTBa. YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE HACTOSALIUM 3aKOHOM [UIs YIOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHMIMA
OTpeOHuTeNs.

B oTHOmIEHWHM TEXHWYECKH CIIO)KHOTO TOBapa IOTPEOHWTENh B Clydac OOHApYKEHUS B HEM
HEJ0CTAaTKOB BIIPABE OTKA3aThCs OT UCIOJIHEHUS IOTOBOPa KYIUTH-TIPOIaXKu U IOTpeOoBaTh BO3BpaTa
YIUTAaY€HHOMW 3a TaKOW TOBap CyMMBI JINOO MPEIbIBUTH TPEOOBAHKUE O €r0 3aMEHE Ha TOBap 3TOH ke
Mapku (MOJIeTH, apTHKYyJa) WIM Ha TaKOW >K€ TOBAap IPYro Mapku (MOAENIH, apTHUKyla) C
COOTBETCTBYIOIIMM IE€PEepacueToM MOKYITHON 1IeHbl B T€UEHHE MATHAALATU JHEH COo JHA Mepenadyu
noTpeduTento Takoro ToBapa. Ilo mcTeueHuM STOro cpoka ykazaHHble TpPeOOBaHHUS MOJJIEKAT
YIOBJIETBOPEHUIO B OJTHOM M3 CJIEAYIOUIUX CIy4aes:

O6H3py>KCHI/Ie CYIIECTBCHHOT'O HEAOCTATKa TOBapa,
HapyImCHUEC YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoOHOM CPOKOB YCTpaHCHHA HEAOCTATKOB TOBApa,

HCBO3MOXXHOCTE HCIIOJIB30BaHUSA TOBapa B TCUYCHHUE KaXAO0ro roja FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH OoJiee yeM TpUALATb ,Z[Heﬁ BCJICACTBUC HCOAHOKPATHOI'O YCTPAHCHUS €0 pa3JIndHbIX
HCIJOCTAaTKOB.

[lepeueHb TEXHUYECKH CIOXKHBIX TOBapoB yTBepkaaercs [IpaButensctBom Poccuiickoit @eneparuu.
(B pen. DenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeOoBaHus, yKa3aHHbIE B ITyHKTE | HACTOSIIEH CTaThU, IPEIbABIAIOTCS HOTPEOUTEIEM IPOIABILY
au00  YNOJIHOMOYEHHOM  OpraHuM3aluyd  WIM  YIOJHOMOYEHHOMY  HHAWBUIYalIbHOMY
npennpuHUMarento. (B pea. ®enepanpHoro 3akona oT 21.12.2004 N 171-D3)

3. IloTpebuTens BrpaBe NpeAbIBUTh TPEOOBaHUS, YKa3aHHbIE B a03aliaXx BTOPOM U MATOM ITyHKTa |
HACTOSILIEN CTaTbd, M3TOTOBUTENIO, YIOJIHOMOYEHHON OpraHW3allud WX YIOJHOMOYEHHOMY
WHIMBUYAIIbHOMY MIpEeNpUHUMATENI0, UMIopTepy. (B pen. DenepanbHbix 3akoHOB oT 21.12.2004 N
171-®3, ot 25.10.2007 N 234-03)

Bwmecto NPpEABABIICHUA ITUX Tpe6OBaHI/II>'I HOTpGGI/ITeHL BIIpaB€ BO3BPATUTH U3IOTOBUTCIIO WA
HMIIOPTCPY TOBAP HCHAJICIKAIICTO Ka4YeCTBa U HOTpGGOBaTL BO3BparTa yHHaquHOﬁ 3a HCT'O CYMMHBI.
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(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. ITynkr yrparui cuiy. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

5. OrcyrcTBHE y TOTpEOHTENs] KAacCOBOTO WJIM TOBApHOTO 4YeKka JHOO0 HMHOTO JOKYMEHTa,
YAOCTOBEPAIOMINX (PaKT M YCIOBUSI TOKYIKH TOBapa, HE SBIAETCS OCHOBAHHMEM JUIsl OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUM.

[Iponasen (M3roTOBUTETB), YIIOJTHOMOYEHHAast opra’usanus Wil YIOJHOMOYEHHBIN
WMHJUBUAYaJIbHBIN NIPEANPUHUMATEID, UMIIOPTEP 003aHbl IPUHATH TOBAP HEHAJIEXKAILEr0 KauecTBa
y HOTpeOUTeNns U B Cilydae HE0OXOIMMOCTH NPOBECTU NPOBEPKY KauecTBa ToBapa. lloTpeOutens
BIIpAaBE Y4acTBOBATh B MPOBEPKE KauecTBa ToBapa. (B pen. PexnepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

B cnyyae cnopa o mpuuMHaxX BO3HMKHOBEHMSI HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBUTEIND),
YIOJHOMOYEHHAs] OpraHu3alusi WIA YIOJHOMOYEHHBIH WHAMBUAYAJIBHBIM MpeArnpuHUMATED,
uMIoprep o0s3aHbl MPOBECTH IKCIEPTU3Y TOBApa 3a CBOM cueT. DKCIEepTU3a TOBapa MPOBOIUTCS B
CpokH, ycTaHOBIeHHBIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa JUIS YIAOBIIETBOPCHUS
COOTBETCTBYIOIIMX TpeOoBaHuil mnorpedutens. Ilorpeburens BHpaBe NPUCYTCTBOBATH MIpU
MIPOBEJIEHUH SKCIEPTU3bI TOBApa U B CIydae HECOTJIacusl C €€ pe3yJbTaTaMHi OCIOPUTH 3aKIIOUCHHE
TaKO# 3KCIepTU3bl B CyaeOHOM mopszke. (B pea. @eaepansroro 3akona ot 25.10.2007 N 234-P3)

Ecmu B pe3ynprare SKCHEpTH3BI TOBapa yCTAHOBJIEHO, YTO €0 HEJOCTATKH BO3HUKIIM BCIICICTBHE
00CTOSITENBCTB, 3a KOTOpblE HE OTBEYaeT NpojaBel] (M3rOTOBUTENb), NOTpeOUTENh 00sS3aH
BO3MECTHTH TPOJABIy (M3TOTOBHUTENIO), YIMOJIHOMOYCHHOW OpPTaHM3allMU WU YIOJTHOMOUYECHHOMY
WHAMBUIYAIIbHOMY IIPEAIPUHUMATENI0, UMIIOPTEPY PACXObl HA MIPOBEJEHNUE SKCIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ IPOBEJEHHEM pacxo/bl HAa XpaHEHHE U TPAHCHOPTUPOBKY TOBapa. (B pen.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. IlpomaBenr (M3roTOBUTENH), YIOJTHOMOYCHHAs OpraHU3alMs WM  yIIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN MpeANpUHUMATEb, UMIIOPTEP OTBEUYAET 3a HEJOCTATKU TOBapa, Ha KOTOPHIM He
YCTaHOBJIEH rapaHTHIHBIN CPOK, €CITU MOTPEOUTENb JOKAKET, YTO OHU BOSHUKIIH JI0 IEpeaur ToBapa
MOTPEOUTEINI0 UITU TIO0 MPUYMHAM, BOSHHUKIIIUM JI0 3TOT0 MOMEHTa. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-D3)

B oTHOmIeHMuM TOBapa, Ha KOTOPBIM YCTAaHOBJICH TapaHTUHHBIN CPOK, IMpojaBel] (M3rOTOBHUTEIb),
YIOJIHOMOYECHHAsI OpraHu3alus WIA YIOJHOMOYCHHBIH WHIMBUIYaJbHBIH TPEANPUHAMATEIb,
HMITIOPTEP OTBEYAET 3a HEJOCTATKH TOBApa, €CJIM HE JOKAXET, YTO OHU BOZHHKIIM IOCJIE TepeIadn
TOBapa MOTPEOUTEINIO BCIIEICTBUE HAPYIICHHS OTPEOUTENEeM MPABUI UCIIOJIB30BaHUS, XPAHEHUS WU
TPAHCIIOPTHPOBKH TOBAPA, ICHCTBUI TPETHUX JIUI] UIIM HEMPEOI0JIUMOM CHITBL. (B pea. deaepaabHbIX
3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JocTtaBka KpynHOrabapuTHOIO TOBapa M TOBapa BecoM OoJjiee MATH KUJIOIpaMMOB JJIsl pEMOHTA,
YLIEHKH, 3aMEHbI U (MJIM) BO3BPAT MX MOTPEOUTENIO OCYILECTBIISIOTCS CUJIAMM U 3a CUET IPOJaBlLa
(M3roToBUTENS, YIOJIHOMOYEHHOM OpraHu3alyd WIK YHOJHOMOYEHHOTO HHIMBHYalbHOTO
NpeanpuHUMaTeNs, UMnoprepa). B ciydae HeMCHOJIHEHUS IaHHOM OOS3aHHOCTH, a TaKXe IpH
OTCYTCTBMM MpOJAaBLa (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHu3ald WIM YHOJTHOMOUYEHHOTO
WHAMBUIYAIIBHOTO MpeINpUHUMATENS, UMIIOPTEPa) B MECTe HaXOXKACHUS MOTpeOUTeNs JOCTaBKa U
(M) BO3BpaT yKa3aHHBIX TOBAPOB MOTYT OCYLIECTBIAThCS norpedurenemM. Ilpu stom mponasen
(M3roTOBUTENb, YINOJIHOMOYEHHAs OpraHu3alus WM YHOJHOMOYEHHBIH  HHIUBUIYaIbHBIN
IpeanpuHIMATENb, UMIIOPTEP) 00513aH BOZMECTHTh NOTPEOUTEIIO PACX0/Ibl, CBA3aHHBIE C JOCTABKOM
U (WIM) BO3BPATOM YKa3aHHBIX TOBapoB. (B pea. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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Crares 19. Cpoku npeabsiBjIeHUA NOTpedUTEIeM TPeOOBAHNI B
OTHOILIICHUHU HEI0CTATKOB TOBapa

1. IToTpeburens BIpaBe MpeabIBUTH MIPETyCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeOoBaHUS
K TponaaBiy (M3TOTOBUTENIO, YHNOJHOMOYEHHOW OpPraHM3allid WIH  YIIOJHOMOYEHHOMY
WHIWBHIYAIEHOMY MPEANPUHAMATEII0, UMIOPTEPY) B OTHOIICHHH HEJOCTAaTKOB TOBapa, €CIIU OHH
0OHapyKEHbI B TEUCHNE FAPAHTHHHOTO CPOKA WM CPOKa roJHOCTH. (B pel. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

B oTHOmIEeHNH TOBapoB, Ha KOTOPbIE apaHTUHHBIE CPOKU WM CPOKHU TFOJHOCTH HE YCTAHOBJICHBI,
MOTPeOUTENb BIPaBE NPEIbSIBUTH yKa3aHHbIE TPEOOBaHMSI, €CJIM HEJIOCTaTKU TOBAPOB OOHAPYKEHBI
B pa3yMHbII CpOK, HO B Npeaenax IBYX JIET CO JHA IepeJadyd uX MOoTpeOuTento, eciu Oosee
JUINTEbHBIE CPOKH HE YCTAHOBJIEHBI 3aKOHOM HJIM JIOTOBOPOM. (B pen. denepanbHOro 3akoHa OT
17.12.99 N 212-®3)

2. 'apaHTUIiHBIN CPOK TOBapa, a TaKkKe CPOK €ro CIIy»KObl MCUUCISIETCS CO JIHA Mepeaayd ToBapa
MOTPEOUTENI0, €CIM HMHOE€ HE NPEeAYyCMOTpPEeHO noroBopoMm. Ecnm neHp nepepadn yCTaHOBUTH
HEBO3MOXHO, 3TU CPOKHU MCUHCIISIOTCS CO AHSA U3TrOTOBJIEHUS ToBapa. (B pea. deaepanbHOro 3akoHa
ot 17.12.99 N 212-®3)

Jlis ce30HHBIX TOBapoB (00yBM, ONEXKAbI M NPOYMX) 3TU CPOKM HCUUCISIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOILIETO  CE€30HA, CPOK HACTYIJICHHS KOTOPOTO  OIpeensercs
COOTBETCTBEHHO cyOnekTtamu Poccuiickoit denepanuu ucxoas U3 KIMMaTHUECKUX YCIOBHM MecTa
HaxO0XXJICHUS OTPEOUTEICH.

[Ipu mponmaxe ToBapoB 1Mo oOpasliaM, MO TOYTEe, a TAKXKE B CIy4asX, €CIM MOMEHT 3aKIIOUYCHHS
JIOTOBOpa KYIUIU-TIPOJAXW W MOMEHT TIEpeadd ToBapa MOTPEOWTENI0 HE COBMANAIOT, 3TH CPOKH
WCYHUCIISIIOTCS CO JHS JOCTaBKM ToBapa mnotpeburento. Ecnu moTpedutens JmiieH BO3MOXKHOCTH
HCIIOJIb30BaTh TOBAp BCJCACTBHE OOCTOATENBCTB, 3aBHCSIIMX OT MPOJaBIa (B YaCTHOCTH, TOBAp
HY)XJIa€TCs B CIICIHAIBHOW yYCTAaHOBKE, MOJAKIIOYCHUH WU COOpKE, B HEM MMEIOTCS HEIOCTaTKH),
rapaHTHIHBIA CPOK HE TEUET JI0 YCTPAHCHHS IMPOAABIIOM TaKKX 00CTOATENbCTB. ECiin IeHb TOCTaBKH,
YCTaHOBKH, MOAKIIOYCHHS, COOPKH TOBapa, YCTPAHEHUS 3aBHCIIIMX OT IPOJaBiia 0OCTOSTEIHCTB,
BCJICJICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIIOJIb30BaTh TOBAp MO HAa3HAYCHHIO, OMPEICIHTH
HEBO3MOJKHO, 3TH CPOKH HCUYHUCISIOTCS CO JHS 3aKIIOUEHHsI JOTOBOpa KYIUIM-TIPOJAXH. (B PE.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckmoueH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

CpOK TOOHOCTH TOBapa OHIpPCACICTCA IMEPpUOAOM, UCHHUCIIACMBIM CO JHA HM3rOTOBJICHUA TOBapa, B
TCUCHHUC KOTOPOIro OH IPUTOACH K HCIOJIb30BAHUIO, WA HaTOﬁ, A0 HACTYIUUICHUS KOTOpOﬁ TOBAp
IpUTOACH K UCITOJIb30BAHUIO.

[TpoIOIKUTENPHOCTE  CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH  00S3aTENIbHBIM
TpeboBaHUsIM K Oe30macHOCTH ToBapa. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. FapaHTHﬁHBIe CpPOKH MOT'YT YCTAaHABJIMBATHCSA HAa KOMIUICKTYIOIIUC U3ACINUA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHBIC CPOKHM Ha KOMIUICKTYHOIIUC U3ACIUA KW COCTAaBHBIC YaCTH
HCUYHUCIAIOTCA B TOM K€ MTOPAIAKE, YTO U FapaHTHﬁHBIﬁ CpPOK Ha OCHOBHOH TOBAp.

rapaHTHfIHbIe CPOKH Ha KOMIUICKTYIOIINUEC U3ACITIUSA U COCTABHLIC YaCTH TOBAapa CUHUTAIOTCA paBHBIMU
FapaHTHﬁHOMy CpOKY Ha OCHOBHOC U3ACIUC, CCJIN NHOC HC YCTAHOBJICHO JOTOBOPOM. B cJiydgac, €CJin
Ha KOMINICKTYIOIICC U3CIINEC U COCTABHYIO YaCTh TOBApa B IOTOBOPC YCTAaHOBJICH FapaHTHﬁHBIﬁ CpOoK
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MEHbIIIEH MPOJIODKUTEILHOCTH, YeM FrapaHTUHHBIA CPOK HAa OCHOBHOE U3/IeNTUE, TOTPEOUTEh BIIPaBe
NMpECABABUTD Tpe60BaHI/I$I, CBA3AaHHLBIC C HCAOCTATKAMU KOMINJICKTYIOICTO U3ACIINA U COCTaBHOU 4acTHU
TOBapa, MPU UX OOHAPYKCHUH B TEUCHHUE FapaHTUIHOTO CPOKA HA OCHOBHOE HM3/ETUE, €CITU HHOE HE
IPEyCMOTPEHO TOroBOpoM. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu Ha KOMILIEKTyOIIee U3/IeINE YCTAHOBIIEH FrapaHTHIHBIN CPOK OO0JIbILIEH TPOAOIKUTEIBHOCTH,
YeM TapaHTHHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOMTENh BIpaBE NPEABbSIBUTH TPeOOBaHUS B
OTHOILIEHWH HEAOCTAaTKOB TOBapa IIPH YCIOBUM, YTO HEIAOCTATKHM KOMIUIEKTYIOIIErO H3EIINs
oOHapyXeHbl B TEYEHHWE TapaHTHUWHOTO CpOKa Ha OSTO H3JENHe, HE3aBHCUMO OT HCTEUYCHUS
rapaHTUMHOIO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOSIIIEN CTAaThe, JTOBOJATCS 10 CBEIEHUS MOTpeOUTENs B MH(GOPMAIIUH O
TOBape, MPe0CTABIAEMON MOTPEOUTEINIO B COOTBETCTBUN CO cTaThel 10 HacTosiero 3akoHa.

5. B ciyyasix, korzia npeycCMOTPEHHBIN TIOTOBOPOM rapaHTUHHBIN CPOK COCTABIISIET MEHEE ABYX JIET
U HEJIOCTAaTKU TOBapa OOHApy)KEeHbl NMOTPEOUTENIeM MO HMCTEYEHHM TapaHTUHHOTO CpoKa, HO B
npenenax ABYX JIET, NOTPEOUTENh BIpPaBE MPEIbSBUTH MPOJABLy (M3TOTOBUTENIO) TpeOOBaHUS,
MpelyCMOTpeHHbIE cTaThel 18 HacTosmero 3aKoHa, €ClIM JIOKaXeT, YTO HEJOCTAaTKU ToBapa
BO3ZHUKIIU /IO €T0 Mepelaui MOTPEOUTENIO UITH 110 IPUYUHAM, BO3HUKIIIMM JI0 ’TOIO0 MOMEHTA. (B pe/l.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

6. B cnydyae BbIsSIBIIEHHMS CYIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENh BIpaBe NMPEAbSBUTH
W3rOTOBUTENIO (YIIOJHOMOYEHHON OpraHu3allid WIK YIOJHOMOYEHHOMY WHIUBUIYaIbHOMY
MpeaNpUHUMATENI0, UMIIOPTEpY) TpeboBaHHE O OE3BO3ME3THOM YCTPAaHEHMM TaKHWX HEJOCTATKOB,
€CJIN JIOKaXET, 4YTO OHM BO3HUKJIM 0 MepeAay ToBapa MOTPEOUTEINI0 WIH 0 IPUYMHAM, BOSHUKIIUM
70 3TOTO0 MOMEHTa. YKazaHHOe TpeOOBaHHE MOXKET OBbITh MPEIbSIBICHO, €CIM HEAOCTAaTKH TOBapa
oOHapy)XeHbl IO MCTEYEHHHM JBYX JIET €O [JHS MepeAayd ToBapa MNOTPEOUTENI0, B TEUYEHHUE
YCTaHOBJIEHHOTO Ha TOBAp CpOKa CIY:KObl MM B TEUEHHME JIECATH JIET CO JHS Meperadyd ToBapa
MOTPEOUTENNI0 B Cllydae HEYCTAHOBJICHUS Cpoka ciyxObl. Ecnmu ykazanHoe TpeOoBaHHE HE
YIOBJIETBOPEHO B TEUYEHHE [BAJUATH JHEH CO JHSA €ro MpexbsSBICHUS MOTPEOUTENIEM WIH
0oOHapy)KeHHbIN UM HEJOCTAaTOK TOBapa SBIISETCS HEYCTPAHUMbBIM, MOTPEOUTENH MO0 CBOEMY BBIOODY
BIIpaBE MPEIbSIBUTH H3TOTOBUTENIO (YHOJHOMOYEHHOM OpraHu3alldyd WIH YIOJHOMOYEHHOMY
WHIUBUAYAIILHOMY MIPEANPUHUMATEINI0, UMIOPTEPY) MHBIE MTPEIyCMOTPEHHbIE IYHKTOM 3 cTtaThu 18
HacTosero 3akoHa TpeOOBaHWS WJIM BO3BPAaTUTh TOBApP M3rOTOBUTENIO (YMOJIHOMOYEHHOM
OpraHM3alMi WM YIOJHOMOYEHHOMY HWHIAMBUAYAJIBHOMY MPEANPUHUMATENI0, HUMIIOPTEPY) U
moTpeboBaTh BO3BpaTa yIUIAYEHHOH JICHE)KHON CyMMBI. (B pen. DenepaibHOro 3akoHa oT 21.12.2004
N 171-D3)

Crarbi 20. YcTpaHeHue HeIOCTATKOB TOBapPa U3r0TOBUTEJIEM
(mpoaaBuoOM, YIIOJJTHOMOYEHHO OpraHu3anue Ui ynoJHOMOYEHHbIM
UHAUBHUIYAJbHBIM NPeANPUHUMATEIEM, HMIIOPTEPOM) (B pen.
®degepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. Ecau CPOK YCTpaHCHHA HEAOCTATKOB TOBApa HEC ONPCACIICH B MMMCbMEHHOM (bopMe COrTalICHUEM
CTOPOH, 3TU HCAOCTATKH HOJI?KHBI OBITh YCTpAaHCHBI U3IrOTOBUTCIIEM (HpOZ[aBLIOM, ynOJIHOMO‘-ICHHOﬁ
OpFaHH3aHHeﬁ WM  YIIOJIHOMOYCHHBIM HWHIUBUAYAJIbHBIM [PECATIPUHUMATCIICM, I/IMHOpTepOM)
HE3aMCIJIMTCIIbHO, TO €CTh B MHHHMAaIbHBIN CPOK, 00BEKTHBHO HeO6XOI[I/IMBII>'I I UX YCTPAHCHUA C
Y4€TOM 0OBIUHO MPUMCHACMOTI'O criocoba. CpOK YCTPpAHCHUSA HEAOCTATKOB TOBApa, OHpCI[CHHeMLIﬁ B
MMMCbMEHHOM (bopMe COTJIAICHUCM CTOPOH, HEC MOXKCT MIPECBBIIIATL COPOK IIATh JHEH.
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B cnyuae, ecnu BO BpeMs ycTpaHEHHsI HEIOCTaTKOB TOBapa CTAaHET OYEBUAHBIM, YTO OHU HE OYIyT
yCTpaHEHbI B ONPEAEICHHBIN COIVIAIEHUEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aK/IIOYUTh COTJIALIEHHUE O
HOBOM CpOKE YCTpaHEHHs HEIOCTaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOIMMBIX ISt
yCTpaHEHMsI HEJOCTAaTKOB TOBapa 3allacHBbIX YacTel (IeTajied, MaTepuajoB), 00OPYAOBaHMS WIH
110/100HbIe IPUYHHBI HE SIBJISIFOTCS OCHOBAHUEM JUIS 3aKITFOUEHUS COTJIAIIEHHUS O TAKOM HOBOM CPOKE
¥ HE 0CBOO0XKJAI0T OT OTBETCTBEHHOCTH 3a HAPYLICHHUE CPOKA, OIPE/ICIEHHOTO COTIAIEHUEM CTOPOH
nepBoHavanbHO. (B pea. denepanpaoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmeEHMHM TOBApOB JUIMTEIBHOIO IIOJIb30BAHMS M3rOTOBHUTENb, MpOJABEL JIMOO
YIOJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHbI WHAMBUAYAJIbHBIM NpPEIIpUHUMATENb
00s13aHBI TIPH TIPEIBSIBICHUH TOTPEOUTENIEM YKAa3aHHOTO TpeOOBaHHWS B TPEXIHEBHBIA CPOK
0€3B0O3ME3/IHO MPENOCTaBUTh MOTPEOUTEINO Ha MEPHOJI PEMOHTA TOBAp JJIUTEIBHOTO MOJIb30BAHMUS,
o0raiarouil ATUMH e OCHOBHBIMU MOTPEOUTEIHCKUMU CBOMCTBaAMH, 00€CIIeYHB I0CTaBKY 3a CBOM
cuer. IlepeyeHb TOBapOB [UIMTEIBHOIO IMOJIb30BAaHUS, Ha KOTOpBIE yKa3aHHOE TpeOOBaHUE HE
pacmipocTpaHsiercsi, ycraHaBiuBaeTcsi I[IpaButensctBomM Poccuiickoit ®enepanmu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cimydae ycTpaHeHUs] HEIOCTATKOB TOBapa rapaHTUHHBINA CPOK HA HETO MPOJIICBACTCS HA TICPUOI,
B T€UYEHHE KOTOPOTO TOBAP HE UCIIOIB30BAIICS. YKa3aHHBIHN IMEPHOJI UCUUCIISIETCS CO JTHS OOpaIieHus
noTpedurens ¢ TpedoBaHNEM 00 YCTpaHEHUH HEJIOCTATKOB TOBapa J0 JHSI BBIJIAYH €T0 110 OKOHYAHUHT
pEMOHTA.

IIpu Bblgaue TOBapa M3rOTOBUTENb (MpOJABEll, YHNOJHOMOYEHHAas OpraHu3alus WIH
YIOJHOMOYEHHBIH WHIUBUAYAJIbHBIN NpeInpUHUMATENb, HUMIOPTEp) 00sA3aH NPEJOCTaBUTH B
MUCbMEHHOU (hopMe oTpeOuTe 0 HHPOPMAIIHIO O JIaTe 00paIieHust ToTpeOuTeNs ¢ TpeboBaHHEM 00
yCTpaHEeHUH OOHapY>KEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Mepenadyd ToBapa MoTpeduTenem s
yCTpaHEHHUs] HEeIOCTaTKOB TOBapa, O JaTe YCTPaHEHHUs HEIOCTAaTKOB TOBapa C UX OIMHUCAaHUEM, 00
MCIOJIb30BAHHBIX 3alaCHBIX YacTAX (IeTajsx, MaTepuaiax) U O Jare BbIJa4Md TOBapa MOTPEOUTEIIO
110 OKOHYaHUH YCTPAaHEHHUs HEAOCTATKOB ToBapa. (B pea. denepanpHoro 3akoHa oT 25.10.2007 N 234-
®3)

4. Ilpu ycTpaHeHMHM HEIOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHbl KOMILUIEKTYIOIIEro HM3ACTUS WIH
COCTaBHOM 4YaCTH OCHOBHOTO H3[ENIMs, Ha KOTOPbIE YCTAHOBJICHBI rapaHTUIIHbIE CPOKHU, HA HOBBIE
KOMIUJICKTYIOIIEE M3/eJIMe WM COCTaBHYI0 4YacTh OCHOBHOTO H3JIENMsl YCTaHABIIMBAETCSA
rapaHTUHHBIA CPOK TOH K€ MPOJOJDKUTEIBHOCTH, YTO U Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3/Ie/Ine
WIM COCTAaBHYIO 4YacTh OCHOBHOIO W3JEJIHs, €CIM HHOE HE IMPEAyCMOTPEHO JIOTOBOPOM, H
TrapaHTUNHBIA CPOK HMCYUCISETCS CO JHS BBbIIAYM MOTPEOUTENIO0 3TOr0 TOBapa MO OKOHYAHHUH
pemonTa. (B pen. ®enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Cratps 21. 3aMeHa ToBapa HeHa/UIesKaIEro KauyecTBa

1.B cjiydqac O6H8.py>KCHI/I$I HOTp€6I/ITCHeM HCIOCTAaTKOB TOBapa U IMPCAbABICHUSA Tpe60BaHI/I$I O €1ro
3aMCHC IIPOJaBe1] (I/I3FOTOBI/ITCHB, VIIOJITHOMOYCHHAsA OpraHu3alusa W YHOHHOMO‘leHHHﬁ
I/IH,Z[I/IBI/II[yaJIBHBII\/’I npeaArpuHuMarelib, I/IMHOpTep) 00s13aH 3aMEHHUTh TaKOU TOBAp B TCUCHUC CCMU
JHEH cOo IHSA MNPEABABJICHUA YKAa3aHHOTO Tpe6OBaHI/I$I HOTpe6I/ITeJ'IeM, a TIpu HCO6XOI[I/IMOCTI/I
JIOTIOJTHUTEIILHOMN IMPOBEPKU KAY€CTBA TAKOT'O TOBApa MMpOoAaBIIOM (I/I3FOTOBI/ITCHGM, YHOHHOMOHGHHOﬁ
OpF&HH?»&I.[HCfI WX YIIOJIHOMOUYCHHBIM HWHIWBUAYAJIBHBIM MNPCANPUHUMATCIICM, I/IMHOpTepOM) - B
TEUCHHUE ABAAIATH JHEH CO JHS MMPEABABIICHUA YKAa3aHHOTI'O Tpe60BaHI/IH.

Ecau y nOpoaaBna (I/ISFOTOBI/ITG.HSI, ynOJ'IHOMO‘-IGHHOfI opraHu3anvi Wi YHOOJHOMOYCHHOI'O
HHAUBUAYAJIBHOTO MPCANIPUHUMATCIIA, I/IMHOpTepa) B MOMCHT [MPCABABICHUA Tpe6OBaHI/ISI
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OTCYTCTBYCT HCO6XOHHMBII>1 AJId 3aMCHBI TOBAp, 3aMCHAa J10JDKHA OBITH MMpOBCACHA B TCUCHUC MCCALlA
CO IHA NMPCABABICHUA TAKOI'O Tpe6OBaHI/ISI.

B paifonax Kpaiinero CeBepa ¥ NpHpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENs O
3aMEHE TOBapa IMOJJIEKUT YIOBJIETBOPEHHUIO II0 €ro 3asBJICHHUIO B CPOK, HEOOXOAMMBIN IS
O4YEpEeHON TOCTAaBKM COOTBETCTBYIOLIETO TOBapa B 3TU PAMOHBI, B Cllydae OTCYTCTBUS y IIPOJaBLa
(M3roTOBUTENSA, YNOJHOMOYEHHOW OpraHu3alUd WM YHOJHOMOYEHHOIO HHIAUBUAYAJIbHOTO
MpealpUHUMATEeNs, UMIIOpTepa) HEOOXOAMMOIO Jjsi 3aMEHbl TOBapa Ha JEHb NPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMSL.

Ecnu g 3amenbl ToBapa TpeOyercst Oosee ceMu JAHEH, MO TpeOOBaHMIO MOTPEOUTENS MPOAABELL
(M3roTOBUTENH JMOO YIIOJTHOMOYECHHAs OPTaHU3AIMs WM YIOJHOMOYEHHBIH HWHIUBUAYaTbHBIN
MPEIIPUHIMATEINb) B TEUCHHE TPEX JTHEW CO THS NMPeAbsBICHHUS TPEOOBaHMs O 3aMEeHE ToBapa 00s13aH
0€3B03ME3/IHO IPETOCTAaBUTh MOTPEOUTETIO BO BPEMEHHOE MOJIh30BaHUE HA TIEPHOJI 3aMEHBI TOBAP
JUTUTENTFHOTO TIOJIb30BAaHMUS, 00JIaIAl0NINA ATUMH K€ OCHOBHBIMU TIOTPEOUTEIHCKIMH CBOWCTBAMH,
o0ecIieunB ero JOCTaBKy 3a CBOW CUeT. DTO MPaBHJIO HE PAacIpOCTPAHSIETCS HAa TOBApHI, IEpeUCHb
KOTOPBIX OIpeAeNsieTcs] B COOTBETCTBUM C IYHKTOM 2 cratbu 20 Hacrosiero 3akoHa. (B pen.
denepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KadecTBa J0HKEH ObITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBap, HE
OBIBLINI B YHOTpEOICHUH.

[Ipu 3ameHe ToBapa rapaHTUHHBINA CPOK HCUHCIISETCS 3aHOBO CO JIHA IIepeaur ToBapa MoTpeoUuTeio.

Crarbs 22. Cpoku y10BJIeTBOPEHHS OT/EJIbHbIX TPEOOBAHUI
norpeduTens (B pea. PenepaabHoro 3akona ot 21.12.2004 N 171-P3)

TpebGoBanusi moTpedHUTENss O COpa3MEPHOM YMEHBLICHHH IMOKYIHOW IIEHbl TOBapa, BO3MEIICHUU
pacxo/ioB Ha HCIpaBICHUE HEAOCTAaTKOB TOBapa MOTPEOUTENEM WM TPEThbUM JIMIIOM, BO3BpaTe
yIUIaYeHHOW 3a TOBap JEHEXHOW CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB,
MPUYMHEHHBIX MOTPEOUTEN0 BCIEACTBHE NPOJAXKHM TOBapa HEHaJIeXKallero KadecTBa JHOO
MpeIOCTaBJICHUs HEeHaJyIexallel nupopmaluu o ToBape, MoAJIeKaT yIOBICTBOPEHUIO MPOJABIIOM
(M3roToBUTENEM, YIOJHOMOYEHHOW OpraHu3alel WM YHOJIHOMOYEHHBIM WHIUBUAYaJTIbHBIM
[pearpuHUMaTeseM, HMIOPTepOM) B TEUEHHE JeCSITH JHEH Cco JHA [peaAbsBICHUS
COOTBETCTBYIOIIETO TpeboBanus. (B pea. PemepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbi 23. OTBEeTCTBEHHOCTH MPOAABLA (M3rOTOBUTEIS,
YIIOJTHOMOYE€HHOW OPraHU3alui UM YIIOJJHOMOYEHHOT 0
UHAUBHUIYAJbHOT0 MPEeANPUHUMATEJIS1, HUMIIOPTEPA) 32 MPOCPOUKY

BbINOJIHEHMSI TPeOoBaHUil moTpeduTe s (B pea. @enepajbHOro 3aK0Ha
or 21.12.2004 N 171-®3)

1. 3a Hapymienue npenycMoTpeHHbIX ctatbamu 20, 21 u 22 HacTosmero 3aKkoHa CpOKOB, a TAKKe 3a
HEBBITIONHEHNE (32/IEPKKY BBITIOJNIHEHUsI) TpeOOBaHUS MOTPEOUTENS O MPEIOCTaBICHUU €My Ha
MEepHoJi pEeMOHTa (3aMEHbl) AHAJOTUYHOTO TOBapa IMpojaBell (M3rOTOBUTENb, YIMOJIHOMOYECHHAS
OpraHu3alusi WM  YHOJHOMOYEHHBIM  WHAMBUAYAJbHBIA  MpeaIpUHUMATENb, HMIIOPTED),
JOMYCTUBIIUN TaKUE HAPYIIICHUS, YTUIAYMBAET MOTPEOUTENIO 32 KaXKIBIN I€Hb MPOCPOUYKU HEYCTOUKY
(meHro0) B pa3Mepe OJHOTO MPOIIeHTa IeHbI ToBapa. (B pea. DenepanbHoro 3akoHa oT 21.12.2004 N
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171-®3)

Ilena ToBapa ompenensercs, WCXOMs W3 €ro IEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TMOTPEOUTEN IODKHO OBLIO OBITH yJOBJIETBOPEHO NPOJAABLOM (M3TOTOBUTEINIEM,
yr[OJIHOMO‘ICHHOﬁ OpI‘aHI/I3aLII/Ief/'I WM YIIOJIJHOMOYCHHBIM HMHAWBUAYAJIbHBIM IIPCANIPUHHUMATCIICM,
UMITOPTEPOM), B JICHBb JOOPOBOJILHOTO YIOBJICTBOPECHUS TAKOTO TPESOOBAHUS MIIU B JICHb BEIHECCHHUS
CylneOHOTrO pemieHus, eciii TpeboBaHWE JOOPOBOJBHO YIAOBJICTBOPEHO HE ObUIO. (B per.
denepanbaoro 3akona ot 21.12.2004 N 171-03)

2. B ciry4yae HeBBITIOJHEHHS TPEOOBaHMIA IOTPEOUTENS B CPOKH, TIPEeAycMOTpeHHbIe cTaThsimu 20 - 22
HACTOSIIEro 3aKoHa, MOTPeOUTENs BIpPaBE IO CBOEMY BBIOOpPY MPEIbSIBUTH WHBIE TPeOOBAHUS,
yCTaHOBJIEHHbBIE CTaThel 18 HacTosiero 3akoHa.

Crares 23.1. IlociiencTBust HApymeHUs MPOAABIOM CPOKA Mepeaadn
NnpeJIBAPUTEILHO OIJIAYEHHOT0 TOBAPA MOTPe0uTe 10 (B pejl.
®denepaiabHoOro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIJIU-TpOJa)ky, MPEeayCMaTPUBAIOIINNA 00s3aHHOCTh MOTPEOUTENS] MpPeIBaAPUTENHLHO
OTUIaTUTh TOBAp, JOJDKEH COJIEPKATh YCIOBHE O CPOKE Nepeaur ToBapa NoTpeOUTeNo.

2. B cnyyae, ecnu mpojaBel, MOJYyYUBUIMI CyMMY IpeIBAPUTENILHON OIUIaThl B ONpEAETICHHOM
JOTOBOPOM KYIUTU-TIPOJIAXKH pa3Mepe, He NCIOJIHMIT 00s13aHHOCT 110 Tepeaue ToBapa MoTpeOuTeNto
B YCTAHOBJICHHBIH TAKUM JIOTOBOPOM CPOK, MOTPEOUTEIND 110 CBOEMY BBIOOPY BIIpaBe NOTPEOOBATH:!

nepeayy OIIau€HHOro TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI NpeABapUTEIbHOM OIIaThl TOBApa, HE MEPEITaHHOTO MPOIABIIOM.

[Ipu 3TOM mOTpedUTENH BIIpaBe MOTPEOOBATh TAKXKE MOJHOTO BO3MEIIECHUS YOBITKOB, MPUYNHEHHBIX
€My BCJEJICTBUE HapYIICHHUsS YCTAHOBJIEHHOTO JOTOBOPOM KYIUIU-TIPOJAXH CpoKa IMeperadyu
MIpeIBAPUTENIHHO OIJIAaY€HHOTO TOBapa.

3. B cinyuae HapymieHHs YCTaHOBJICHHOTO JIOTOBOPOM KYIUIM-TIPOJAXH CpOKa Ieperadyu
MIpe/IBAPUTENILHO OIIAYEHHOTO TOBapa MOTPEOUTENIO MPOJABEll YIJIAUMBAECT eMy 3a KaX/blil JeHb
MIPOCPOYKH HEYCTOMKY (IIEHH) B pa3Mepe MOJOBHHBI MPOLEHTAa CYMMBI MPEIBAPUTEIBHON OILIAThI
TOBapa.

Heycrolika (meHn) B3bICKMBAeTCsl CO JHs, KOTZa MO JOTOBOPY KYIUIM-NPOJAXH Iepefadya ToBapa
NOTpeOUTENO A0JKHA Oblia ObITh OCYIIECTBJIEHA, 0 JHS Mepeladyd TOoBapa MOTPEOUTEN0 WIH 10
IHS YIOBJIETBOPEHUs TpeOoBaHMs MOTPEOUTENS O BO3BpATe €My Mpe/BapUTEIbHO YIUIAYEHHOH MM
CYMMBI.

CyMMa B3BICKAHHOM moOTpeOuTeNneM HEyCTOMKM (I€HHM) HEe MOXET MpeBbIIIaTh CyMMY
IIpeBapUTENILHON OIIaThl TOBapa.

4, Tpe6OBaHI/I5{ HOTpe6I/ITeJ'IH O BO3Bpare YHHa‘ICHHOﬁ 3a TOBAp CyMMBI U O IIOJIHOM BO3MCHICHUHN
Y6LITKOB MOICKAT YAOBJIICTBOPCHUIO IIPOAABIOM B TCUCHUC HACCATU JHEH co IHSA MMPEaAbABIICHUA
COOTBETCTBYIOILICTO Tpe60BaHI/I${.

5. TpeGoBaHus MOTpeOHUTENs], YCTAaHOBJIEHHbIE IYHKTOM 2 HACTOSILEH CTaThbu, HE MOJJIEkKaT
yJIOBJIETBOPEHHIO, €CIIM MpOJaBel] JOKaXeT, YTO HapylIeHHe CPOKOB MepeAayd MOTPEOUTEIto
MpeIBapUTENILHO OIUIAYEHHOTO TOBapa MPOMU30LIO BCIEACTBHE HEMPEOIOTUMOM CHIIBI UJIH 110 BUHE
noTpeduTes.
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Cratbs 24. Pacuersl ¢ moTpeduTesieM B ¢Jiydae NpuoOpeTeHuss UM
TOBapa HeHA/AJIeKallero Kauecrsa

1. Ilpu 3ameHe ToBapa HEHAJIEKAIIErO KaueCTBa Ha TOBAP ITOH K€ MapKu (3TUX K€ MOJICTH U (UITN)
apTHKYJa) nepepacueT LeHbl ToBapa He npous3BoauTcs. (B pea. PenepanbHoro 3akoHa ot 25.10.2007
N 234-D3)

2. Ilpu 3ameHe TOBapa HEHAJUIEKAIErO KAauecTBa HAa TaKOW K€ TOBap ApPYyroil Mapku (Mojenu,
apTUKyla) B cily4yae, €cld IleHa ToBapa, MOMJIEXKAlllero 3aMeHe, HIKEe IEeHbl TOoBapa,
IIPEIOCTABJIEHHOT0 B3aMEH, IOTPEOUTENb JI0JIKEH JOIUIaTUTh Pa3HUILy B IIEHAX; B ClIyyae, €CiM LieHa
TOBapa, MOJAJIEKAIEro 3aMEHe, BbIIIE LIEHbl TOBapa, MPEJOCTaBICHHOIO B3aMEH, pa3HUIa B LEHaX
BbIIUTauMBaeTcs notpedutento. LleHa ToBapa, moiexaliero 3aMeHe, onpeeNnsercs Ha MOMEHT €ro
3aMEHBbI, a ecliu TpeOboBaHUE MOTPEOUTENS HE YAOBIETBOPEHO MTPOJABIOM, IIEHAa 3aMEHSEMOTr0 ToBapa
U IIeHa NepeJaBaeMoro B3aMEH TOBapa OMpPENENSIFOTCS Ha MOMEHT BBIHECEHUS CYJIOM pELIEHMsS O
3aMeHe ToBapa. (B pea. PenepaabHoro 3akona ot 17.12.99 N 212-D3)

3. B ciryuae mpenbsiBIIeHUS MOTpeOHUTENEM TPeOOBaHHS O COpPa3MEPHOM YMEHBIICHHH TOKYITHOMN
IEHBI TOBapa B pacdeT NPUHUMACTCA LIE€HA TOBapa Ha MOMCHT IMPCAbABICHUA HOTpe6I/ITeJ'IeM
TpeboBaHUs 00 YIIEHKE WM, €CJIM OHO JOOPOBOJHHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHUS
CYJOM DPEIICHHs O COpa3MEPHOM YMEHBIIICHWHU TIOKYITHOU meHBI. (B pen. denepanbHOro 3aKoHa OT
17.12.99 N 212-D3)

4. Ilpu Bo3BpaTe TOBapa HEHAIJISKAIIETO KadyecTBa MOTPeOUTENs BIpaBe TPEOOBATh BO3MEIICHHUS
pa3HUILIBI MEK1y IIEHOM TOBapa, yCTAHOBJIEHHOW IOTOBOPOM, U IIEHOW COOTBETCTBYIOIIEIO TOBapa HA
MOMEHT JI0OPOBOJILHOTO YIOBJIETBOPEHUS TAKOTO TPeOOBAaHMS WJIH, €CITM TpeOOBaHUE TO0OPOBOJILHO
HE YJIOBJETBOPEHO, HA MOMEHT BBIHECEHHS CyIoM pemieHus. (B pea. denepaibHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

5. B cnywae Bo3BpaTa TOBapa HEHAJICXKAIIEr0 KadecTBa, MPOJAHHOTO B KPEAHUT, MOTPEOUTEIIO
BO3BpallaeTcs yIjIaueHHas 3a TOBap JICHE)KHas CyMMa B pa3Mepe IMOTralleHHOTO KO JTHIO BO3BpaTa
YKa3aHHOTO TOBapa KPeaWTa, a TAaKKe BO3MEIIAeTCs IUIaTa 3a MPeIoCTaBiICHUE KpeauTa. (B pell.
denepanpaoro 3akona ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa TOBapa HEHAAJEXKAIEro KayecTBa, MPUOOPETEHHOTO MOTpeOUTENeM 3a CUET
MOTPEeOUTENHCKOTO KpeauTa (3akiMa), mpojaaBel] 00s13aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 32
TOBap JCHEXKHYI0 CYMMY, a TaKK€ BO3MECTUThH YIUIaYCHHbIE MOTpPEOUTENEeM IMPOLEHTH U HHbIE
IJIATeKU TIO0 JOTOBOPY MOTPEOUTENIhCKOTO KpenuTa (3aiima). (B pen. denepanbHOro 3akoHa OT
21.12.2013 N 363-D3)

Cratba 25. [IpaBo noTpeduTeist Ha 00MEH TOBapa HaJIeKANIero
Ka4ecTBa

1. TlotpeOutens BrmpaBe OOMEHSTH HEMPOIOBOJILCTBEHHBIM TOBAp HAJUIEKAIIETO KadyecTBa Ha
aHAJIOTMYHBIA TOBAp y MPOJAABIIA, Y KOTOPOTO TOT TOBap ObLT MPUOOPETEH, ecli yKa3aHHBIM TOBap
He mojomien mo ¢opme, rabaputaM, (acoHy, paciBETKE, pa3Mepy WM KOMIUIEKTaluu. (B pel.
denepanbHOro 3akoHa or 17.12.99 N 212-D3)

HOTpe6I/ITeJ'IL HMCECT IIPpaBO Ha o0OMeH HCIIPOAOBOJILCTBECHHOI'O TOBApa HAAJICKAICTO Ka4dYeCTBa B
TCUCHUC YCThIpHAAIATU HHeﬁ, HC CUUTAaA JHA €ro IMOKYIIKH.
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OOMeH Henpo10BOJIBCTBEHHOTO TOBApa HAIJISIKAIIETO KaueCTBa IPOBOIUTCS, €CIIN YKa3aHHBIN TOBap
He OBLI B YHNOTpPEOJICHWHU, COXPAHEHBI €r0 TOBAPHBIN BUJ, MOTPEOUTEIHCKUE CBOMCTBA, MIOMOBI,
(dabpuyHbIle SPIBIKH, a TAaK)KEe HUMEETCS TOBAapHBIM YEK WM KACCOBBI dYeK MO0 WHOM
MOATBEPXKIAIONIUHN OTUIATy YKa3aHHOTO TOBapa JAOKyMEHT. OTCYyTCTBHE Y MOTPEOUTENsE TOBAPHOTO
YyeKa WM KaCCOBOTO YeKa JJM00 MHOTO MOATBEPKAAIOIETO OIJIaTy TOBapa JOKYMEHTA HE JIUIIAET €ro
BO3MO>KHOCTH CCHIIATHCS HAa CBUETENIbCKUE MOKa3aHusl. (B pen. PeaepanbHoro 3akoHa ot 21.12.2004
N 171-D3)

IlepeueHp TOBapOB, HE MOJJIEKALUIUX OOMEHY IO OCHOBAHMSM, YKa3aHHBIM B HACTOSILEH CTaTbe,
yrBepxkaaercs [IpasurenscrBom Poccuiickon @enepanun.

2. B cnyuae, eciu aHaJOTHYHBIA TOBAp OTCYTCTBYET B MPOJAKE HA JIEHb 00paIlleHus TOTPeOUTeNs K
npoaaBmy, HOTp€6I/IT€J'II) BIIpaB€ OTKa3aTbCd OT MCIOJHCHUA JOTOBOpa KYIUIM-IIPOAAXKU U
nmoTpeboBaTh BO3BpaTa YIUIAYEHHOM 3a YyKa3aHHBIM TOBap JIEHEXHOW CyMMbl. TpeboBaHHE
MOTpeOUTENIsI O BO3BpaTe YIUIAYEHHOW 3a YKa3aHHBIM TOBAap JIEHEKHOW CYMMBI TOJICKHUT
YIOBJIETBOPEHUIO B TEUEHUE TPEX JIHEH CO JHS BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornameHuto moTpeOuTeNs ¢ MPOJaBLIOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH IpH
MOCTYIUIEHUU aHAJOIMYHOrO ToBapa B mpojaxy. IIpogasen o0s3aH He3aMeAIUTEIbHO COOOIIUTH
MOTPEOUTEITIO O MOCTYINICHUH aHAJIOTMYHOTO TOBapa B MpoAaxy. (B pen. denepanbHOro 3aKoHa OT
21.12.2004 N 171-D3)

Cratbs 26. - YTpaTuia cuiy. (B pea. @eaepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbi 26.1. [lucTaHUMOHHBIN CIIOCO0 MPOAAXKUA TOBapa (B pen.
®denepaiabHoro 3akona or 21.12.2004 N 171-®3)

1. JIoroBOp PO3HHYHOH KYIUIM-TIPOJAXKU MOXKET OBITh 3aKIFOUEH Ha OCHOBAHWU O3HAKOMIICHHS
MOTPEOUTENIT C MPEIUIOKEHHBIM TIPOJIABIIOM OIMCAHHEM TOBapa IMOCPEICTBOM KaTallOTOB,
MPOCIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBSI3U (TEIICBU3MOHHOM, IMOYTOBOM, PAIHMOCBS3U H
IpYyruX) WIA WHBIMH HCKIIOYAONUMH  BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHS
MOTPEOUTEIIS C TOBAPOM JIHOO0 00pa3IioM ToBapa MpH 3aKIFOYSHUH TAKOTO JOTOBOPA (JIMCTAHIIMOHHBIN
croco0 mpoaku ToBapa) cocodamu. (B pea. PemepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IIpoaaBiioM 10 3aKITFOYEHHS JOTOBOPA JI0JDKHA OBITH MPEIOCTaBIIeHA MOTPEOUTENt0 HH(pOopMaLHs
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaxXOXKICHHs) MPOAABIA, O
MECTEe M3TOTOBJICHHS] TOBapa, O MOJHOM (UPMEHHOM HAMMEHOBaHWU (HAMMEHOBAHUU) MPOJABIIA
(M3roTOBUTEINA), O IIEHE U 00 YCIOBHUSIX MPUOOPETEHHSI TOBApa, O €r0 IOCTaBKe, CPOKE CITYKOBI, CPOKE
TOJIHOCTU U TapaHTUHHOM CPOKe, O TIOPSJIKE OIUIaThl TOBapa, a TAKXKe O CPOKE, B TEYCHHE KOTOPOTO
JEUCTBYET MPENIOKEHHE O 3aKII0YEHUH JOTOBOPA.

3. IloTpeOuTento B MOMEHT JOCTaBKHM TOBapa JI0JDKHA ObITh B MUCBMEHHOW (hopMe MpeocTaBieHa
uHbopMmanMs O TOBape, NpeAycMOTpeHHass craTheil 10 Hacrosmiero 3akoHa, a Takxke
IIPeyCMOTPEHHAs yHKTOM 4 HacTOsLIeH cTaThbu HH(pOpMAIM O MOPsAAKE U CPOKaxX BO3BpaTa TOBapa.

4, HOTpe6I/ITeJ'Ib BIIPpaB€ OTKA3aTbLCA OT TOBApa B moboe BpeMs 00 €ro nepeaadu, a rnocje nepeaaaun
TOBapa - B TCUCHHUC CCMU JHEH.

B cjrydae, CClIn HH(bOpMaHH}I O MOPAAKEC U CPpOKAX BO3BpaATa TOBAPA HAJICIKAIICTO Ka4UCCTBA HE ObLIa
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npeaocTraBjiCHa B IMMCHbMEHHOM (l)OpMe B MOMCHT JOCTaBKH TOBapa, HOTp€6I/IT€JIB BITPAaBC O0TKA3aTbCA
OT TOBapa B TCUCHUC TPCX MCCALICB C MOMCHTA IIEpeaaviu TOBapa.

Bo3Bpar ToBapa Hajasexallero kayecTsa BO3MOKEH B CIIydae, €CJIM COXPaHEHbI €r0 TOBAPHBIM BUJ,
MOTPEOUTENILCKUE CBOMCTBA, a TAaKXKe TOKYMEHT, MOATBEP)KIAIOIIUN (DaKT M YCIOBUS MOKYIIKH
yYKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENS TOKYMEHTA, MOATBEPKAAIOLIEro (PAKT U YCIOBUS
MTOKYIIKH TOBapa, HE JIMIIAET €ro BO3MOXHOCTHU CChUIAThCS HA APYrUe J0Ka3aTesIbCTBA IPUOOPETEHUS
TOBapa y JaHHOTO MPOJIaBLa.

[ToTpeOuTens He BIIpaBe OTKA3aThCs OT TOBapa HAJUIEKAIIEro Ka4yecTBa, UMEIOIIEro WHANBHTyaJIbHO -
OTIpe/IeICHHBIE CBOMCTBA, €CIM YKAa3aHHBIM TOBAap MOXET OBITh HCIOJB30BAH HCKIIIOYUTEIHHO
IIPUOOPETAIOUINM €r0 OTPEOUTETEM.

[Ipu oTkaze moTpeOuTENss OT TOBapa MpPOAABEI] JIOJDKEH BO3BPATUTH €My JICHEXKHYIO CyMMY,
YIJTAYeHHYI0 MOTPeOUTENIEM MO JIOTOBOPY, 3@ HUCKIIOUEHHEM PACXOJOB MPOJABIa Ha JOCTaBKY OT
MOTPEeOUTENST BO3BPAIIEHHOTO TOBapa, HE MO3/HEE YeM 4epe3 JIECATh JHEH CO THS NpPeabsSBICHHS
MOTPeOUTENIEM COOTBETCTBYIOLIETO TPEOOBAHMSL.

5. IlocnencTBus Mpoaaku TOBapa HEHAJUIEKAIIEr0 KaueCcTBa MUCTAHIIMOHHBIM CTIOCOOOM MPOAaKH
TOBapa YCTAHOBJICHBI MOJIOKEHUSMU, TIPEYCMOTPEHHBIMHE CTaThsiMH 18 - 24 HacTosiero 3akoHa.

Crarbs 26.2. [IpaBwia npoaaxu oTeJIbHbIX BUI0B TOBAPOB (B pel.
®enepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna mponakxu OTAENBHBIX BHJAOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbctBom Poccuiickoit
denepanuu.

I'nasa III. 3ammTa npaB norpeduTes el NMPU BbINOJHEHUHA PadOT
(oxa3aHmnM ycJIyr)

Crarbi 27. Cpoku BbINOJTHEHHsSI Pa00T (OKa3aHUA YCJIYT)

1. Hcnonnutens 00s3aH OCYIIECTBUTH BBINOJIHEHUE paboOThl (OKa3aHHE YCIYTH) B CpOK,
YCTaHOBJICHHBIA MpPaBUJIAMU BBIIIOJIHEHUS OTIENIBHBIX BUIOB padOT (OKa3aHMs OTAEIbHBIX BUIOB
yCIyT) WU OTOBOPOM O BBIMOJIHEHUU paboT (0Ka3zaHuU yciyr). B noroBope o BhIMOIHEHUH paboOT
(oKa3aHUM yCIyT) MOXKET MpelycMaTPUBATHCS CPOK BBIMOJIHEHUS PaOOTHI (OKa3aHUs YCIIYTH), €CIU
yKa3aHHBIMH MPABWIAMH OH HE MPETYCMOTPEH, a TAKXKe CPOK MEHbIIEH MPOIODKUTEIBHOCTH, YeM
CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IPaBUIIAMHU.

2. Cpok BbINONHEHUs pabOThl (OKa3aHUS YCIYTH) MOXET OMpPENeNATbCA NaTou (MepHoioM), K
KOTOpPO#l JOJDKHO OBITh 3aKOHUEHO BBINIOJIHEHHE pabOThl (OKa3aHWe YCIyru) Wik (M) OaToi
(meprofoM), K KOTOPOW HCHOJHUTENb JIOJDKEH NMPHUCTYNHUTh K BBIMOJHEHUIO paboThl (OKa3aHMIO
ycnyrn). (B pen. @enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciydae, ecnu BbIMOTHEHHE Pa0OTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS MO YacTsAM (JI0CTaBKa
MEePUOIUYECKON TIeUaTH, TEeXHHYEeCKoe OOCTYy)XKHBaHHE) B TEUEHHME CPOKa NEHCTBHS IOTOBOpa O
BBITIOJTHEHUH PA0OT (OKa3aHWM YCIYT), NOJDKHBI MPEAyCMaTpUBATHCS COOTBETCTBYIOIIHE CPOKH
(Tmeproibl) BEIOTHEHUS TaKUX PadOT (OKa3aHUs yCIYT).
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[To cormamieHWI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKXKE CPOKH 3aBEPIICHHS
OTJICIBHBIX ITAMOB PabOTHI (TPOMEKYTOUHBIE CPOKH). (B pen. DenepanbHOro 3akona ot 17.12.99 N
212-D3)

Crarbi 28. [lociieacTBusi HApyUIeHUS UCIIOJTHUTEIEM CPOKOB
BBIIOJIHEHHSI PA0OT (OKa3aHUSA YCJIYT)

1. Ecnu vcnosHuTENb HAapyIIUII CPOKU BBINOJIHEHUS paOOThl (OKa3aHUs YCIYTH) - CPOKHM Hayajla u
(W1M) OKOHYAHUS BBINOJHEHUS paOOTHl (OKa3aHUs YCIAyru) U (WIU) IPOMEKYTOUHBIE CPOKHU
BBINIOJIHEHUST pabOThl (OKa3aHUs YCIIYTH) WJIM BO BpeMs BBINOJIHEHUS paOOThl (OKa3aHUS YCIIYTH)
CTaJI0 OYEBUIHBIM, YTO OHA HE OYyJEeT BHINOJHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BBIOOPY BIIpaBe:
(B pen. DenepanbHbIX 3aKOHOB OT 17.12.99 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH MCITOJHUTEIIO HOBBIN CpoK; (B pea. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

MOPYYUTh BBINOJHEHHE pabOThl (OKa3aHHE YCIyru) TPEThUM JIMLAM 3a PasyMHYIO LIEHY WU
BBITIOJIHUTH €€ CBOMMU CHJIAMU M TIOTPEOOBATh OT UCTIOJIHUTENS BOSMEILIEHUS [IOHECEHHBIX PaCX0/I0B;

oTpeOOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE PA0OTHI (OKa3aHHE YCIYTH);

OTKa3aThCs OT HCIOJHEHUS JIOTOBOPA O BBIMIOJHEHUH pPalbOThl (OKa3aHWUW ycayru). (B pen.
denepanbroro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe NOTPeOOBaTh TAKXKE IMOJIHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HapyIIEHWEM CPOKOB BBITIOJIHEHHS palOTHI (OKa3aHUs YCIyru). YOBITKH BO3MEIIAIOTCS B
CPOKHM, YCTaHOBJICHHBIE JUIsl YOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBAHUI MOTpeOUTENA. (B pes.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3znaueHHble mOTpeOUTEIIEM HOBBIE CPOKH BBITIOJTHEHUSI PA0OTHI (OKa3aHUSI YCIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBHITIOJHEHUHU paOOTHI (OKa3aHUM yCiIyrH). (B pea. denepanbHoro 3akoHa ot 17.12.99 N
212-D3)

B ClIydac IIPOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'H:> BIIpaB€ IMIPCAbABUTH HCIOJIHHUTCIO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HacTosIIEH CTaThH.

3. llena BBITTOJTHEHHOW pabOThl (OKa3aHHOW YCIyTH), BO3Bpallaemas MoTpeOUTEeI0 Mpyu OTKa3e OT
WCIIOJTHEHUS JIOTOBOpPA O BBHINOJHEHUHM PaOOThl (OKa3aHWUM YCIIYTH), a TakKe y4dUThIBaecMas IpH
YMEHBIIICHUH 1I€HbI BBITTOJTHEHHOW PabOThI (OKa3aHHOHN YCIIYTH), ONPENEsSeTCsS B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 crateu 24 Hactosmero 3akoHa. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

4. IIpu oTKa3e OT UCIIOJHEHUS JOTOBOPA O BHIMOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH) UCTIOTHUTEIND HE
BIpaBe TPeOOBAaTh BO3MEIICHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B IMPOIIECCE BBIMOIHEHUS PAOOTHI
(oka3aHus yCIyru), a TAKXKe MJIaThl 3@ BHIIOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY), 32 HCKIIOYEHUEM
cllydasi, €ClIM TOTpeOUTEeNb TPUHSIT BBINOJHEHHYIO paboTy (OKa3aHHYIO ycayry). (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

A63arr - Uckmouen. (B pea. @epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

5. B cinydae HapylleHHs YCTAHOBJIEHHBIX CPOKOB BBINOJHEHHs paboThl (OKa3aHUS YCIYrW) WU
Ha3HAUYEHHBIX MOTpeOUTENeM Ha OCHOBAaHMM INyHKTa 1 HAcTOSIIEH CTaTbl HOBBIX CPOKOB
UCTIOJIHUTENb YIJIAYMBaeT MOTPEOMTENI0 3a KaXJbli JeHb (4ac, eclii CPOK OINpE/eIeH B Yacax)
MIPOCPOYKH HEYCTOWKY (IIEHI0) B pa3Mepe TpeX MPOIIEHTOB II€HbI BBINOJHEHHUsS paboThl (OKa3aHUs
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yCIyTH), & €CIH I[eHa BHITIOJHEHHS paboThl (OKa3aHUsl YCIYTH) JTOTOBOPOM O BBHITIOJHCHHH PadoT
(oKa3aHuM yCIyT) HE ONpPE/IeNIeHa - O0IIel IeHbI 3aKka3a. JloroBOpoM O BBITIOJHEHUH PadOT (OKa3aHUH
yCIyT) MEXAY MOTPEeOUTENIeM M HCIIOJIHHUTEIEM MOXET OBbITh YCTaHOBIIEH 0oJiee BBICOKHI pa3mep
HeycTolku (tienn). (B pea. @enepanbroro 3akoHa ot 17.12.99 N 212-P3)

Heycroiika (mieHs) 3a HapylieHUE CPOKOB Hadajla BBITOJHCHUS PabOTHI (OKa3aHUS YCIIYTH), €€ dTara
B3BICKMBAETCS 32 KaX/IbIH JIeHb (Jac, €Clii CPOK OMPEIEIICH B Yacax) MPOCPOUKH BIUIOTH JI0 Havyasa
BBITIOJTHEHUS paOOTHI (OKa3aHUS yCIyru), €€ dTana WK NPeIbsIBICHHUS OTpeduTerneM TpeOoBaHUM,
MPeAyCMOTPEHHBIX MyHKTOM | HacTosmel crateu. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-
®3)

Heycroiika (neHs) 3a HapylieHHE CPOKOB OKOHUYAHUS BBIMOJIHEHUs paObOThl (OKa3aHUs yCIyTH), €€
JTamna B3bICKUBAETCS 33 KaXKJbli JEHb (4ac, €ClIi CPOK ONPEIEICH B yacax) IPOCPOUYKH BILUIOTH JO
OKOHYAHUS BBINOJHEHUsS] paboThl (OKa3aHUs yCIyTH), €€ dTana WIH NPedbsBICHUs MOTpeOrTeNeM

TpeOOBaHUM, IPENYCMOTPEHHBIX TyHKTOM | Hactosmed cratbu. (B pen. denepaibHOro0 3aKOHa OT
17.12.99 N 212-®3)

CymMma B3bICKaHHOU NOTpeOUTENeM HEYCTOMKH (IIEHN) HE MOXKET MPEBBIILIATH 1IEHY OT/IENBHOIO BUa
BBITIOJTHEHUST PabOThl (OKa3aHWsA YCIYTH) WIH OOIIyl0 IIEHY 3akas3a, €CIH II€HA BBITIOJTHCHHS
OT/JENTLHOTO BUJA palOTHl (OKa3aHWs yCIyrd) HE OMpesesieHa JOTOBOPOM O BBHITIOJIHEHHH PaOOThI
(OKa3aHWH YCIIYTH).

Pa3mep HeycToOMKY (TT€HN) ONpeeNsieTcs, UCXO0 U3 LIEHbI BHIIIOJIHEHUS! pa0OThI (OKa3aHUs YCIYTH),
a ecli yKa3aHHas IIeHa He OTpe/esIeHa, UCXOs U3 OOIIeH IeHBI 3aKa3a, CYIIECTBOBABIIEH B TOM
MecTe, B KOTOpOM TpeOoBaHME MOTPEOUTENS TODKHO OBLIO OBITH YAOBJIETBOPEHO HCIIOJHUTEIEM B
JIeHb J1I0OpOBOJILHOTO YAOBJIETBOPEHHUS TAaKOTO TpeOOBaHMSI WU B JEHb BBIHECEHMs CyneOHOTrO
perieHus, eci TpeboBaHNE OTPEOUTENS TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHusi TOTpeOWTENs, YCTAHOBJICHHBIC ITYHKTOM | HACTOSIICH CTaThW, HE TOJJIEKAT
YIOBJIETBOPEHUIO, €CIH HCIOJHUTENb JOKaXEeT, YTO HApYIIEHUE CPOKOB BBHIMOJHEHHSI PaOOThHI
(okazaHus yCIayry) MPOU30IIIO BCJICICTBUE HEMPEOI0JIUMOM CUITBI MITH TI0 BUHE MTOTpeduTes. (B pe/.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

Cratbi 29. [IpaBa norpeduTe st Npu 00HAPYKEHUU HEAOCTATKOB
BBINOJIHEHHOM Pa00ThI (0KA3aHHOM yCJIYyTH)

1. Tlorpeburens npu 0OHAPYKEHUU HEAOCTATKOB BHIMIOJIHEHHOW pabOTHI (OKa3aHHOW YCIIyIH) BIIpaBe
10 CBOEMY BBIOOpY MOTPeOOBATH:

663B03M63I[H01"0 YCTpaHCHUA HEAOCTATKOB BBITIOJTHEHHOM pa6OTH (OKaSaHHOﬁ YCJIYFI/I);
COOTBCTCTBYHOLICTO YMCHBIICHUA LCHBI BBITTOJTHEHHO M pa6OTbI (OKaSaHHOﬁ YCJ'IYFI/I);

663B03M63I[HOF0 HU3TOTOBJICHUA I[perﬁ BCIIU M3 OJHOPOAHOI'O MATCpHajia TAKOI'O K€ Ka4CCTBA UJIN
MOBTOPHOI'O BBITIOJIHCHUS pa6OTLI. HpI/I 9TOM l'IOTpe6I/ITeJ'IL 00s13aH BO3BpPATUTh paHCC NCPCAAHHYIO
E€MY UCIIOJIHUTCIIEM BCIUIb,

BO3MCIICHHA IMOHCCCHHBIX MM PpacXodO0B IO YCTPAHCHHUIO HEAOCTATKOB BBIIIOJIHEHHOM pa60T]':;I
(OKa3aHHOﬁ YCJ'IyTI/I) CBOUMMH CUJIaMU UJIU TPETbUMMU JIUIIaMH.

VYnoBnerBopeHue TpeOOBaHUN MOTpeOuTENss O OE3BO3ME3THOM YCTPAaHEHMHM HEI0CTAaTKOB, 00
W3TOTOBJICHUM JAPYrod BEIId WM O TOBTOPHOM BBINOJHEHUH pabOThl (OKa3aHWM YCIIYTH) HE
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0CBOOO/Ia€T HCIOJHUTENST OT OTBETCTBEHHOCTH B (OpME HEYCTOWKM 3a HapylIeHHE CpoKa
OKOHYaHUs BBITIOJHEHUs! paboThl (0Ka3aHus yciyru). (B pea. @exnepanbHoro 3akona ot 17.12.99 N
212-D3)

[ToTpebuTens BIpaBe OTKa3aTbCs OT MCIIOJHEHHUS JOTOBOpPA O BBIMOJTHEHUU DPAOOTHI (OKa3aHHUH
YCIIyTH) M TMOTPeOOBATh TOJHOTO BO3MEIICHHSI YOBITKOB, €CJIM B YCTAaHOBIJICHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKM BBINOJIHEHHON pa0oThl (OKa3aHHOW YCIYTH) HE YCTpaHEHbI
ucnosiHuteneM. [lorpedburens Takxke BIpaBe OTKa3aThCs OT MCIOJIHEHUS JOIOBOpa O BBINOJIHEHUU
paboThl (OKa3aHWU YCIYTH), €CIi UM OOHApY)KEHBI CYHIECTBEHHBIC HEJOCTATKH BBITIOJHEHHOM
paboThl (OKa3aHHOM YCIYTy) WK UHBIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIIOBHI JOTOBOpA. (B Pe/l.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BIpaBe NOTPeOOBATh TAK)KE IMOJHOTO BO3MEIIEHHS] YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKaMU BBIMOJIHEHHOM pa0bOThl (0OKa3aHHOM yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJIEHHBIE JJIs1 yJIOBJIETBOPEHHS COOTBETCTBYIOIUX TPEOOBaHUM MOTPEOUTENS.

2. llena BBIMOTHEHHOW paOOTHI (OKAa3aHHOM YCIyTH), BO3BpalliaeMas MOTPEOUTENI0 TIPH OTKAa3€ OT
WCIIOJIHEHUSI JIOTOBOpPA O BBINOJIHEHUU padOThl (OKa3aHUHM YCIYTu), a TaKKe yYUTbIBaeMas IpU
YMEHBIIIEHUU II€HbI BBIIIOJHEHHONW paboThl (OKa3aHHOW YCIyTH), ONPENENIeTCd B COOTBETCTBUU C
nyHKTamMu 3, 4 1 5 crateu 24 HacTosmiero 3akoHa. (B pea. ®enepansHoro 3akona ot 21.12.2004 N
171-®3)

3. TpeboBanusi, cBsI3aHHBIE C HEAOCTATKaMH BBIIIOJHEHHON pab0OThI (OKa3aHHOMN yCIIyTH), MOTYT ObITh
TIPEIbSBIICHBI TIPU MIPUHSATUH BBIMIOJIHEHHON paboThl (OKa3aHHOM YCIIYTH) MM B XOJI€ BBITIOJIHEHUS
paboThl (OKa3aHUsI YCIYrH) JHOO, €CIM HEBO3MOYXHO OOHAPYXHTh HEJIOCTATKH TPH TPUHSITHU
BBIMIOJIHEHHON pPa0OThl (OKa3aHHOM YCIyrd), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM
IIYHKTOM.

[ToTpebuTtens BpaBe NpeabsIBIATh TPEOOBAHNUS, CBA3aHHbBIE C HEIOCTATKAMH BBIIIOJIHEHHOW pabOThI
(oxa3aHHOM yCITyTH), €CJIM OHH OOHAPY)KEHBI B TEUCHHE TapaHTUHHOTO CPOKa, a MPHU €r0 OTCYTCTBUU
B pa3yMHBIH CPOK, B Ipe/iesiax ABYX JIET CO JHS MPUHSTHSI BBIIOJTHEHHOM paOOoThI (OKa3aHHOM yCIyri)
WM TSTH JIeT B OTHOIICHUU HEJOCTATKOB B CTPOCHUU U MHOM HEIBM)KMMOM HMMYILECTBE. (B pei.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEAOCTaTKU paboThl (yclnyru), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUNHBIA CPOK, €CJIM MOTPEOUTENb JOKaXET, YTO OHM BO3HUKJIM A0 €€ MPUHATHS UM WIIU IO
MIpUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

B otHOomenun paboTsl (yciyru), Ha KOTOPYH) YCTAaHOBIIEH TapaHTHHHBINA CPOK, WCHOJIHUTENb
OTBEUaET 3a €€ HEeJIOCTATKH, €CJIH He JOKaXKET, YTO OHU BOSHUKIIM MOCIIe MPUHATUS PabOThI (YCIyTrH)
MoTpeOuTeNeM BCIEACTBHE HAPYIIEHUS MM IMPaBUI HMCIOJB30BAHUS pe3yibTara paboThl (YCIYTH),
JNEHUCTBUI TPETHHX JIUI HJIK HEMPEO0JIMMOH cuiibl. (B pea. denepanpHoro 3akoHa ot 17.12.99 N 212-
®3)

5. B ciyyasix, Korja npeyCMOTPEHHBIH JOrOBOPOM rapaHTUHHBINA CPOK COCTABIIsIET MEHEE JIBYX JIET
(mATH 1T Ha HeIBUKUMOE UMYIIIECTBO) M HEIOCTATKH paboThI (YCIIyri) o OHapyKeHbI HOTpeOuTEIeM
110 MCT€YEHUH TapaHTUIHOTO CPOKa, HO B IIpeenax ABYX JIeT (IISITH JIET Ha HEABM)KUMOE UMYILECTBO),
NOTpeOuTeNb BIPaBe MPEIbIBUTh TPEOOBaHUS, NMPEyCMOTPEHHbIE MYHKTOM | HacTosIIed cTaTbH,
€CITU JIOKaXEeT, YTO TaKUe HeOCTATKU BO3HUKIIN JI0 IPUHATHS UM pe3yabTaTa paboThl (YCIyr) Win
M0 TIPHYMHAM, BOSHUKIIMM JI0 3TOro MoMeHTa. (B pen. denepanpHoro 3akoHa oT 17.12.99 N 212-D3)

6. B ciydae BBISBICHMS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIyru) MOTpeOHUTENb BIIpaBe
NPEIbIBUTH UCTIOTHUTEIO TpeOOBaHUE O O€3BO3ME3JTHOM YCTPAaHEHUH HEIOCTATKOB, €CIIH JOKAXKET,
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9TO HEAOCTATKA BO3HUKIU JI0 TPUHSATHS UM pe3yibrara padoThl (YCIyTH) WIH 1O TPUYHMHAM,
BO3HHUKIIIMM JIO 3TOTO MOMEHTA. ITO TPeOOBAHHUE MOKET OBITh IPEIBABICHO, €CIIM TAKUE HETOCTATKH
0OHapy)XEHBI TI0 UCTEYCHUU JBYX JIET (IIATH JIET B OTHOIICHUU HEABMKUMOTO MMYIIECTBA) CO JTHS
MPUHATHS pe3yibrara paboThl (YCIyru), HO B Mpelenax YCTaHOBICHHOTO Ha PE3yNbTaT pabOThI
(ycmyru) cpoka ciyObl WIIM B TEUEHUE JIECSATH JIET CO JHS MPUHSATUS pe3ylibTaTa paboThl (YCIyru)
MOTPEOUTENIEM, €CITH CPOK CIIY)KOBI HE ycTaHOBJICH. Eciin TaHHOE TpeOOBaHHE HE YIOBJICTBOPCHO B
TEUYCHHE JIBAJIIATH JHEH CO JHSI €r0 MPEIbsIBICHHS MOTPeOUTEIeM MM 0OHAPYKEHHBIN HETOCTAaTOK
SBJIICTCS HEYCTPAHUMBIM, IOTPEOUTENIF 1O CBOEMY BBIOOPY BIpaBe TpeOoBaTh: (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOIIETO YMEHBIICHHUS [IEHBI 32 BHITIOJHEHHYIO padoTy (OKa3aHHYIO YCIIYTY);

BO3MEIIEHUSI TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHUIO HEAOCTATKOB BBIMOJIHEHHOW pabOThHI
(oKa3aHHOM yCIyTH) CBOMMH CHJIAMU WJTU TPETHUMH JIUIIAMH,

0TKa3a OT UCTIOJHEHHUS IOTOBOPA O BHIMOJIHEHUH pabOThI (OKa3aHUU YCIYTH) U BOBMELIECHUS YOBITKOB.
(B pen. denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-P3, ot 21.12.2004 N 171-D3)

Crartbs 30. Cpoxu ycTpaHeHHsI HEAOCTATKOB BBINTOJTHEHHOU PA0OTHI
(oxka3zaHHoO# yciyru)

Henocratku paboTel (yciyru) IOJDKHBI ObITh YCTpaHEHBI HUCIOJHHUTENIEM B DPa3yMHBIM CpOK,
Ha3HAYEHHBIN oTpeduTeneM. (B pea. PemepansHoro 3akoHa ot 17.12.99 N 212-D3)

Ao63ar - UckmoueH. (B pea. ®enepanbroro 3akoHa ot 17.12.99 N 212-03)

Haznauennsiii notpeduresneM cpok ycTpaHeHHsI HEJOCTATKOB TOBapa yKa3bIBA€TCs B JOTOBOPE WU B
MHOM TMOJINKCHIBAEMOM CTOPOHAaMH JIOKyMEHTE JIMOO B 3asBJICHUH, HANpaBIEHHOM MOTpeOuTeIeM
ucnoaauteno. (B pea. deaepansroro 3akoHa ot 25.10.2007 N 234-03)

3a HapylmieHHE MPEIyCMOTPEHHBIX HACTOSIIEH CTaThed CPOKOB YCTPAaHEHHS HEJOCTAaTKOB
BBITIOJTHEHHOW paboThl (OKa3aHHOW YCIyrd) WCIIOJIHHUTENb YIUIAYMBACT MOTPEOUTEII0 3a KaXKJIbIid
JICHb TPOCPOYKH HEYCTOHMKY (TIEHIO), pa3Mep W MOPSAJIOK MCUHCICHUS KOTOPOHW OMNPEICNISIIOTCS B
COOTBETCTBUHU C IIYHKTOM 5 CTaTbH 28 HACTOAIIETO 3aKOHA.

B cnydae HapyimieHHsl ykazaHHBIX CPOKOB MOTPEOUTENbh BIpaBE MPEIbSIBUTH HCIOJHUTEIIO WHBIE
TpeOOBaHUsA, NPEAyCMOTpEeHHbIe TyHKTamMu 1 u 4 crarbu 29 HacTosimiero 3akoHa. (B pen.
denepanbHOro 3akona or 17.12.99 N 212-D3)

Crarbsa 31. Cpoku y10B/IeTBOPEHHS OT/EJIbHBIX TPEOOBAHUI
noTpeduTeE A

1. TpeGoBanus noTpeduTeNst 00 yMEHBIICHUH 1IEHBI 32 BBIMIOJHEHHYIO paboTy (0OKa3aHHYIO YCIYTy),
0 BO3MEULIEHUHU PACXOJIOB M0 YCTPAHEHHUIO HEJIOCTATKOB BBINOJHEHHON pabOThl (OKa3aHHOM YCIIyrn)
CBOMMHU CWJIAMU WJIM TPETbUMH JIMIIAMH, a TaKKe O BO3BpaTe yIJIaueHHOH 3a paboty (ycmyry)
JICHEeXKHOH CyMMBI M BO3MELIEHMU YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKAa30M OT HCHOJHEHUS
JIOTOBOpPA, MPEyCMOTPEeHHbIE NYHKTOM 1 cTaTthu 28 u myHkTamu 1 u 4 cratbu 29 HacTosmIero 3akoHa,
MOAJIEXKAT YINOBJIETBOPEHHUIO B JECCATUIHEBHBIM CPOK CO JHSA NPEIBSIBICHHS COOTBETCTBYIOLIETO
TpeboBanus. (B pea. PexepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

2. TpeboBanus motpebutenss o 0e3BO3ME3THOM M3TOTOBICHUHM APYrol BEHIM M3 OJHOPOIHOTO
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MaTepuajia TaKOro XK€ KayecTBa HJIM O IMOBTOPHOM BBIMOJHEHHUH DPA0OTHI (OKa3aHUHM YCIYTH)
MOJIIEKAT YIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJISi CPOYHOTO BBITIOJHEHHSI paOOThI (OKa3aHUs
yCIyru), a B Cllyyae, €Clid 3TOT CPOK HE YCTAHOBJIEH, B CPOK, IPEIyCMOTPEHHBII OTOBOPOM O
BBITIOJTHEHUH paboThI (OKa3aHUU YCIIYTH), KOTOPBIA ObLT HEHA UIEKAIE UCIIOTHEH.

3. 3a HapymeHue NPETyCMOTPECHHBIX HACTOSIIEH CTaTbel CPOKOB YIOBICTBOPEHUS OTICIIBHBIX
TpeOOBaHMUN MOTPEOUTENST UCIIOIHUTENb YIUTAYMBACT TOTPEOHUTENIO 32 KXl JI€Hb MPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U TOPSAOK HMCUYUCICHHS KOTOPOU OMPENESIOTCS B COOTBETCTBUU C
IIYHKTOM 5 CTaThu 28 HACTOSAIIET0 3aKOHA.

B cnyyae HapyieHus CpOKOB, yKa3aHHBIX B YHKTax 1 U 2 HacTosiel cTaTby, HOTPEOUTEIbh BIIPABE
MPeIbSBUTH UCTIOJHUTEIIO HHbIE TPEOOBaHUS, IPEYyCMOTPEHHbIE IYHKTOM 1 cTaTthu 28 U MyHKTaMH
1 u 4 cratbu 29 HacToOsIEro 3aKoHA.

Cratbsa 32. [IpaBo noTpeduTe s HA 0TKA3 OT UCIOJIHEHH S J0T0OBOPA O
BBINIOJIHEHNH PadoT (oka3aHum yciayr) (B pea. @eaepajbHOro 3aK0Ha
ot 21.12.2004 N 171-®3)

[ToTpeburtens BpaBe 0TKA3aThCs OT UCTIOTHEHUS JOTOBOPA O BBHITIOJHEHUH padOT (OKa3aHWU YCIIYT)

B JIF000€ BpeMs TPH YCIOBUM OIUIATHI HCTIOJHUTENIO (PAKTHUYECKH TIOHECEHHBIX WM PacXOJI0B,
CBSI3aHHBIX C UCIIOJTHEHHEM 00S3aTEIHCTB MO0 TAHHOMY JIOTOBOPY.

Cratbsa 33. CMmeTa Ha BbIIOJIHEHHE PA00THI (OKa3aHHMeE YCJIYIH)

1. Ha BeImosHeHHe paboOTHl (OKa3aHWE YCIYTH), MPEIyCMOTPEHHOH ITOTOBOPOM O BBINIOJHEHHU
paboThl (OKa3aHUM YCIIYTH), MOXKET OBITh COCTaBJICHA TBEPAast I MIPUOJIM3UTEIIbHAS CMETa.

CocraBiieHHE TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS UITH UCTIOTHUTENS 00s3aTENBHO.

2. HWcnonnurtenb He BrpaBe TpeOOBaTh YBEIMYEHHUs TBEPAOH CMEThI, a MOTpeOUTeNh - ee
YMEHbILIEHUS, B TOM YHCIE B CiIy4yae, KOrJa B MOMEHT 3aKJIIOYEHHS JOTrOBOpa HCKIIIOYAIach
BO3MOXHOCTB MPEIYCMOTPETh MOIHBIN 00BEM MO UICKAIINX BBIIOJHEHUIO PAa0OT (OKa3aHUIO YCIIYT)
WM HEOOXOAUMBIX JJIsl TOTO PacX0JI0B.

HcnomauTens ©MeeT nMpaBo TpeOOBaTh YBETUUYCHUS TBEPIOM CMEThI IIPH CYIIIECTBEHHOM BO3pacTaHUHU
CTOMMOCTH MaTE€pPHaIOB U 000PYyI0BaHHUS, TPEIOCTABIIIEMbBIX UCIIOJHUTEIIEM, a TAK)KE OKa3bIBAEMBIX
€My TPETbUMH JIMIAMHU YCIYT, KOTOPOE HENb3sl ObUIO MPEeIyCMOTPETh MPHU 3aKIIOYCHUH JI0TOBOPA.
[Ipu oTka3e mOTpeOUTENs BHIMOIHUTH 3TO TPEOOBAHKE UCIIOJIHUTEND BIIPABE PACTOPTHYTH JIOTOBOD B
cynebnom mopsizike. (B pea. @eaepanpHoro 3akona ot 17.12.99 N 212-D3)

3. Ecimm BO3HMKIA HEOOXOAWMOCTHh  BBINOJHEHUWS  JIONOJHUTENBHBIX paboT  (OKa3zaHHsA
JONOJHUTEIBHBIX YCIYT) M IO 3TOW NPUYMHE CYIIECTBEHHOTO IPEBBIMICHUS NPHOIN3UTEIBHON
CMEThbI, MCIIOJHUTEIb O053aH CBOEBPEMEHHO MpeaynpeauTb o0 3TtoM mnoTpedutens. Ecmu
NOTPEeOUTENb HE JIaJl COTJIacKe Ha MPEBbIIEHHE MPUOIN3UTENBHOM CMEThI, OH BIPaBE OTKA3aThCs OT
UCTIOJIHEHUs JI0TOBOpa. B 3TOM ciydae MCIOJNHUTENh MOKET TPeOOBaTh OT MOTPEOUTENS YIIAThI
LIEHBI 32 BBIIIOJHEHHYIO PadoTy (0OKa3aHHYIO YCIIYTY).

VcnonHuTeNnb, CBOEBPEMEHHO HE MPEIYNPEIUBIINN TOTPEOUTENsI O HEOOXOIMMOCTH MPEBBILICHUS
NpUOJIN3UTENBHOM CMEThI, 00513aH CIIOJIHUTB JIOTOBOP, COXpaHsIsl IPAaBO Ha OIUIATy paboThI (YCIyrH)
B IIpejieNax npuoOIM3uTeIbHON cMeThI. (B pen. denepansHoro 3akoHa ot 17.12.99 N 212-D3)
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Crarbs 34. BoinosiHeHHe pad0ThI U3 MATEPUAJIA UCTIOJTHUTEIIS

1. Ucnonautenb 00s13aH BBIMOJIHUTE paboTy, OMPEIeCHHYIO JOTOBOPOM O BBIMIOJIHEHUH paboThI, U3
CBOCTO Marepuaja M CBOMMHU CPEICTBAMH, €CIM WHOE HE MNPEAYCMOTPEHO JI0rOoBOpOM. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJIHI/ITCJH), HpeI[OCTaBI/IBHH/Iﬁ Marepuail A  BBIIIOJHCHUA pa60TbI, OTB€YAaCT 3a C€ro
HEHaJyIeXalee Ka4ecTBO Mo MpaBuiIaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPHI HEHA/IJICKAIIETO
kadectBa. (B pea. PepepanbHoro 3akoHa oT 17.12.99 N 212-D3)

2. Marepuan UCHOJHUTENS OIUIAYMBACTCS HOTPEOUTENIEM NPH 3aKII0YEHHH YKa3aHHOTO JOroBOpa
IMOJHOCTBIO HJIM B pa3Mepe, YKa3aHHOM B JOOTOBOPE O BBINMOJHCHUN pa6OTI)I C YCIOBHUEM
OKOHYATCJIIbHOTO pacycTa IMpUu MMOJIYYCHHUU HOTpC6I/ITeJ'IeM BBITIOJTHEHHON HCITOJTHUTEIIEM pa6OTBI,
€cIM MHOM MOPSAIO0K pacyeToB 3a MaTepHal HCIOJIHUTENS HE IPETyCMOTPEH COTJIAIIEHHEM CTOPOH.
(B pen. ®enepanpHOro 3aKkoHa oT 17.12.99 N 212-D3)

3. B caywasx, mpenyCMOTPEHHBIX JOTOBOPOM O BBITIOJIHEHUM PalOThl, MaTepual MOXET OBITh
MPEAOCTABJIICH HCIOJIHUTENEM TMoTpedutento B kpeautT. llocnemyroree W3MEHEHHE IICHBI
MPEAOCTABJICHHOTO B KPEIUT MaTepualia UCTIOJHUTENS HE BJIEUET 3a CO00#l mepepacuera. (B pel.
denepanbHOro 3akona ot 17.12.99 N 212-D3)

4, MaTepHaﬂ HUCIIOJTHUTCIIA U H606XOJII/IMI)IG JJIA BBIIIOJTHCHUA pa60Tr,1 TEXHUYCCKUE CPECACTBA,
HHCTPYMCHTBI U ITPOYCEC JOCTABIAIOTCA K MCCTY BBIIIOJTHCHUA pa60T HCIIOJTHUTCIICM.

Cratbi 35. BeinoJiHeHHe pad0ThI M3 MaTepHraJia (¢ Bellblo)
noTpeduTes A

1. Ecnmi paboTa BBIMOTHSAETCS TOJHOCTHIO MM YaCTUYHO M3 Marepuana (C BEIIbl0) MOTpeOuTes,
WCTIOJTHUTENb OTBEYAET 32 COXPAHHOCTh ATOTO MaTepuaa (BEIIH) U MPAaBUIIBHOE €0 UCTIOIb30BaHHE.

HcnomauTens 00sa3aH:

OpeayNpeuTh TOTPEOUTENs] O HENPUTOJHOCTH WIH HEJO0OPOKAYeCTBEHHOCTH TIEPEIaHHOTO
norpedureneM Marepuania (BeIu);

npeaACTaBUTb OTUCT 00 HU3pacxoJ0BaHUHN MaT€puajia U BO3BPATUTh €ro OCTaTOK.

B cnydyae monHOW WM 4acTHYHOW yTpaThl (NMOBPEKICHUs) MaTepuaia (BEUIH), MPHHATOIO OT
MOTPEOUTEIS, UCTIOJTHUTENb 00s513aH B TPEXIHEBHBII CPOK 3aMEHUTH €TI0 OJHOPOJIHBIM MaTepPHAIIOM
(BeIlbI0) AaHAIOTUYHOTO KAYECTBA U 110 YKEJIAHUIO MIOTPEOUTEIISI H3TOTOBUTH U3/CIIHE U3 OJTHOPOTHOTO
MaTepuasia (BEIIM) B pa3yMHBIH CpPOK, a IPH OTCYTCTBHH OJHOPOJHOTO MaTepuaia (BEIH)
AHAJIOTUYHOTO KAuecTBa - BO3MECTHTh MOTPEOUTENIO JBYKPATHYIO IICHY YyTPaueHHOTO
(TOBPEXIGHHOTO ) MaTepHaiia (BEIn), a TAKKE pacXo/Ibl, TOHECEHHBIE TOTPEOUTEIEM.

2. llena ytpadyeHHOTO (MOBPEXACHHOTO) MaTepuana (BEUIM) OMpenesieTcs, HMCXOJIsS W3 IIECHBI
MaTepuana (BeIlu), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOIKHO
ObUTO OBITH YIOBJIETBOPEHO HCIOJIHHUTENIEM B JEHb JOOPOBOJILHOTO YAOBIETBOPEHUS TaKOTO
TpeOOBaHUsS WM B JIeHb BBIHECEHHS CYIEOHOTO pelIeHHs, €cTu TpeOOBaHUE MOTpeOUTens
JOOPOBOJIBHO YAOBIETBOPEHO HE OBLIO.

I_IeHa MaTrepuaia (BCIJ_II/I), nepeaaBacMoro UCIOJHUTCIIIO, ONIPECACIACTCA B JOTOBOPE O BBIMNOJITHCHUN
pa6OTBI HJIM B THOM INOKYMCHTC (KBI/ITaHLII/II/I, 33.1(8.36), MNOATBCPIKAAOIMIEM €I'0 3aKIIFOYCHUC. (B pea.
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denepanbHOro 3akona ot 17.12.99 N 212-D3)

3. HcnosnHurtenb 0OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJIHYIO WM YacTUYHYIO YTpary
(moBpexeHue) Martepuana (BEl[W), MPUHATOTO KM OT MOTPEOHTENs, €Cld MOTPEeOUTENb
Mpeaynpex/IeH UCIOTHUTEIeM 00 0COOBIX CBOWCTBaX MaTepualia (BEUIH), KOTOPbIE MOTYT IOBJIEYb
3a cO0OM €ro MOJHYI WM YaCTHYHYIO YTpaTy (IMOBPEXKIEHUE) MO0 €CIIM yKa3aHHBIC CBOWCTBA
MaTtepuaia (Bely) He MOTJIM ObITh OOHAPYKEHbI MPU HaAJIeKallell IPUEeMKE UCIOJHUTENIEM 3TOTO
Matepuaia (Bemin). (B pexa. @emepanbHoro 3akoHa ot 17.12.99 N 212-03)

Crarba 36. O0513aHHOCTb MCIIOJIHUTEISI MH(POPMHUPOBATH
norpeduTe I 00 00CTOATEIbCTBAX, KOTOPbIE MOT'YT NOBJIMATH HA
Ka4eCTBO BbINOJHAEMON pad0oThl (OKA3bIBAEMOM YCJIYI'H) WM
MOBJIEeYb 32 CO00il HEBO3MOKHOCTD €€ 3aBepIIeHHUs B CPOK (B pen.
®enepaiabHoro 3akona or 17.12.99 N 212-®3)

UcnonauTens 00s3aH CBOEBPEMEHHO WH(POPMHUPOBATH MOTPEOUTENST O TOM, HYTO COOJIIO/ICHHE
yKa3aHUW TMOTPEeOUTENsT U HHbIE OOCTOSITENBCTBA, 3aBUCALINE OT IMOTPEOUTENS, MOTYT CHU3HTH

KayeCTBO BBIMOJIHAEMON pabOThI (0Ka3bIBAEMOM yCIyrH) WM MOBJIEYb 32 OO0 HEBO3MOXHOCTD €€
3aBepIeHus B cpok. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

Ecim  morpeOutens, HECMOTpsT Ha CBOEBpEeMEHHOe W 00OCHOBaHHOE€ HH(OPMHUpPOBAHHE
WCIIOJIHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIN HIIM HET0OpOKAaueCTBEHHBIN MaTepual,
HE U3MEHHUT YKa3aHUU O CII0COOE BBHITIOJHEHUS pa0OTHI (OKa3aHUs YCIYTH) MO0 HE YCTPAHUT WHBIX
00CTOSATETHCTB, KOTOPHIE MOTYT CHU3UTh KaueCTBO BBITIOJHIEMOUW pabOTHl (OKa3hIBAEMOW YCIIYTH),
WCTIOJIHUTENb BIIPaBE€ OTKAa3aThCs OT WCIOJHEHUS JIOTOBOpPAa O BBITIOJHEHUH pabOTHl (OKa3aHUH

YCIIYTH) ¥ IOTPEOOBATh TIOJHOTO BO3MEIICHHS YOBITKOB. (B pea. denepanbHoro 3akona ot 21.12.2004
N 171-D3)

Cratbsa 37. llopsinok u ¢opMbI ONJIATHI BHINIOJIHEHHOH Pad0ThI
(oxkazanHoii yciayrn) (B pea. @enepanbHbix 3aKk0HOB OT 21.12.2004 N
171-®3, o1 27.07.2006 N 140-P3)

[ToTpebuTens 00513aH OMIATUTH OKa3aHHBIE €MY YCIIYTH B MOPSAKE U B CPOKH, KOTOPbIE YCTAHOBIICHBI
JIOTOBOPOM ¢ HcnoaHuTeneM. (B pea. deaepanproro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIIATUTh BBHIIOJIHEHHYIO UCIIOJIHUTENIEM B MOJHOM 0ObeMe paboTy mocie ee
npunATus nortpedbureneM. C corimacus norpeOutens paboTa MOXKET OBbITh OIUIau€Ha UM HpHU
3aKJIIOYEHUH JJOTOBOPA B TIOJIHOM pa3Mepe WM ITyTeM Bbllauu aBaHca. (B pel. denepaibHbIX 3aKOHOB
or 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOAUTCS TMOCPEICTBOM HATUYHBIX HIIN
OE3HAIMYHBIX PACUYETOB B COOTBETCTBUU C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu. (B per.
denepanbHOro 3akoHa 0T 27.07.2006 N 140-D3)

[Ipu ucnonb30BaHMM HAJIMYHOM (OPMBI pacueToB OIUIaTa TOBApoB (paboT, yciyr) moTpedureneM
MIPOU3BOJIUTCS B COOTBETCTBUH C YKa3aHHEM IpojaBlLa (MCIOJIHUTEIIS) TyTeM BHECEHUS HaIUYHbBIX
JICHEKHBIX CPEJICTB MPOABILY (MCIIOJHUTENIO), INOO0 B KPEJUTHYIO OPTaHU3ALHIO, JTUOO0 MIaTeKHOMY
areHTy, OCYLIECTBISIOIIEMY JEATENbHOCTh MO MpHEeMy IUIaTexed (u3nuecKux Jui, Jubo
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0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONEMY JIeATEIbHOCTh B COOTBETCTBHH
C 3aKOHOJATEIbCTBOM O OaHKax M OaHKOBCKOH JESITEIbHOCTH, €CIM HHOE HE YCTaHOBICHO
dbenepabHBIMU  3aKOHAMH WJIA HMHBIMH HOPMATHBHBIMHU TPABOBBIMH aKTamu Poccuiickoi
Oenepanun. [Ipu 3T0oM 00s13aTENIbCTBA TOTPEOUTEINSI TIEPET MPOAABIIOM (MCTIOJHUTENIEM) TIO OIJIaTe
TOBapoB (paboT, YCIyr) CYUTAIOTCS HCIIOJTHCHHBIMH B pa3Mepe BHECCHHBIX JCHEKHBIX CPEACTB C
MOMEHTA BHECEHUSI HATUYHBIX JIEHEKHBIX CPEJICTB COOTBETCTBEHHO MPOAABILY (MCIIOJHUTEIIO), JINOO
B KPEIUTHYIO OPraHU3aIMIo0, JIMOO IUIATS)KHOMY areHTy, OCYIICCTBISIONIEMY NEATEIBHOCTH 10
MpueMy TIuiaTexxed Qu3nyeckux Jul, 100 OaHKOBCKOMY IIJIATEKHOMY areHTy (cyOareHry),
OCYIIECTBISIOMIEMY JIESTETLHOCTh B COOTBETCTBHU C 3aKOHOAATEIHCTBOM O OaHKaxX M OaHKOBCKOU
nesrenbHOCTH. (B pea. Deaepanbabix 3akoH0B OT 03.06.2009 N 121-P3, o1 27.06.2011 N 162-D3)

Crares 38. - YTpaTuia cuiy. (B pea. @eaepajibHOro 3aK0HAa 0T _
25.10.2007 N 234-®3)

Cratbi 39. PeryjupoBanue oka3aHusi OTAeJIbHbIX BUIOB YCJIYT

[TocnencTBust HapyIieHUs YCIOBUN JOTOBOPOB 00 OKa3aHWM OTAEIBHBIX BHUIOB YCIYT, €CIIH TaKue
JIOTOBOPHI TI0 CBOEMY XapakTepy HE MOAIMANAI0T MO JCUCTBUE HACTOSIICH TJIaBBI, OTIPEICIISIOTCS
3aKOHOM.

Cratbi 39.1. IIpaBuiia oka3aHusi OTeJIbHBIX BUIOB YCJIYT,
BbINIOJIHEHM S OT/ACJbHBIX BUI0B PadoT nmorpeduTesisim (B pea.
®denepanabHoro 3akona or 18.07.2011 N 242-P3)

[IpaBuna oka3zaHusi OTAEIBHBIX BUJIOB YCIYT, BBIIIOJHEHHUS OTACIbHBIX BUIOB pabOT MOTPEOUTENIAM
ycranaBinuBarorcs [IpaBurensctBoM Poccuiickoit deneparnum.

I'naBa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3aIMTA NPaB
norpeoduTesien

Crarbi 40. ®enepajabHblii rOCYJaPCTBEHHbIH KOHTPOJIb (HAA30pP) B
00Js1acTH 3aIIUTHI IPaB noTpeduTesei (B pen. DegepaibHOro 3aK0Ha
ot 11.06.2021 N 170-®3)

1. ®enepanbHBId TOCYJAPCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3alllMTHI IpaB MOTpeOuTeNen
ocyiiecTBisieTcs:  ¢deAepalbHBIM ~ OpraHOM — UCHOJHUTENbHOW  BJIACTH,  YHOJHOMOYEHHBIM
[IpaButenbcTBoM Poccuiickoit denepanuu (ganee - opral rocyaapCTBEHHOTO HAI30Pa).

2. Ilpenmerom ¢enepanbHOrO roCyAapCTBEHHOTO KOHTPOJS (Haa3opa) B OONACTH 3alluThl IPaB
noTpeOuTeNnei ABISIOTCS:

1) CO6J'IIOI[CHI/IC HU3roTOBUTCIISIMU, HUCIIOJTHUTCIISAAMU, IpoaaBIamMHy, YIIOJITHOMOYCHHBIMU
opranu3anusaMiu Ui YyIIOJIHOMOYCHHBIMU UWHAUBUAYAJIIbHBIMHA MPEANIPUHUMATCIIAMA, UMIIOPTCPaAMU,
BJIaJAC/IbIaAMU arperartopoB 00s13aTeIbHBIX TpeGOBaHHﬁ, YCTAHOBJICHHBIX HACTOAIIIHUM SaKOHOM,
Apyrumu (I)eI[epaJlBHBIMI/I 3aKOHaMU U HWHBIMH HOPMATHBHBIMHU IPABOBBIMU AKTAMH Poccuiickoii


https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25

Qenepanny, a TakkKe aKTaMM, COCTaBJIIOLNIUMU IIpaBO EBpazMiicKOro SKOHOMHYECKOIO COHO3a,
PETYIUPYIOIUMH OTHOIICHHSI B 00JIACTH 3aIUTHI IIPaB TOTPEOUTENCIH;

2) coOnroieHre U3rOTOBUTEIEM, UCIOIHUTENEM (JIUIIOM, BBIMOJHSIOMNM (DYHKIUU UHOCTPAHHOTO
W3TOTOBHUTENS), IMPOAABIIOM TpPEeOOBAaHUH, YCTaHOBJIEHHBIX TEXHHUECKUMH pErJIaMEHTaMH, WU
00s13aTeNIbHBIX TPEOOBAHMIA, MOJUICKAIINX TPUMEHEHHIO IO THS BCTYIUICHHS B CHIIy TEXHUYECKUX
periaamMeHToB B cooTBeTcTBUU ¢ PDenepanbHbIM 3ak0HOM OT 27 sekabpst 2002 roga N 184-@3 "O
TEXHUYECKOM PETyIUpOBaHUU";

3) cobmroreHue MpoAaBLaMu U BIIA/ICIbIIaMU arperaTopoB 00s13aTeIbHBIX TPEOOBAHMIA K MAPKHUPOBKE
TOBAapOB CpEACTBAMH HICHTU(UKAMK, K Tmepeaade HHOOpPMAUH B TOCYJapCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHUTOpPUHIA 3a 00OpPOTOM TOBApOB, MOAJIEKAIIUX 00sA3aTeNbHON
MapKUpPOBKE CPEAICTBAMU MIACHTU(PUKAIINK, U UHBIX TpeOOBaHUHN, CBA3aHHBIX C 00OPOTOM TOBapOB,
nH(popMalKsg 0 KOTOPBIX MOJJIEKUT BHECEHHUIO B YKa3aHHYIO TOCY/IapCTBEHHYIO MH(POPMALMOHHYIO
CUCTEMY B cOOTBeTCTBUU ¢ DenepanbHbIM 3aKk0HOM OT 28 aekabdps 2009 rona N 381-P3 "O6 ocHoBax
TOCYJapCTBEHHOTO PEryJIMpOBaHUS TOProBod nestenbHOCTH B Poccuiickoit ®denepanun”,
®enepanbHbIM 3akoHOM 0T 13 mionda 2023 rona N 203-®3 "O rocynapcTBEHHOM perylinpoOBaHUU
MPOU3BOJICTBA W 00OpoTa TabayHBIX W3JENNH, Ta0a4YHOM MPOAYKIIUHU, HUKOTHUHCOIEpKalen
MIPOJIYKIIMU U ChIPbS JJIsl MX MPou3BoAcTBa", DenepanbHbIM 3aKOHOM OT 22 HOs0ps 1995 roga N 171-
@3 "O rocynapcTBEHHOM PEryTMPOBaHUH ITPOU3BOICTBA M 000POTA ATUIOBOTO CIIUPTA, AIKOTOJIHBHON
U CIHUPTOCOAEpKalled MPOAYKIUHU W 00 OrpaHHYEHUU MOTPeONeHUs (PacHuTHs) aJKOroJbHON
MPOJIYKIMU", 3a HCKIIOYEHHEM TaKuX O0S3aTelbHBbIX TPEOOBAHUN, OTHOCSIIUXCS K MPEIMETY
PErHOHAIBHOTO TOCYIApCTBEHHOTO KOHTPOJIA (HaA30pa) B 00MacTH PO3ZHUYHOM MPOJIAXKH
QJIKOTOJIBHOM M CHUpPTOCOJIepKallel MpoayKIuu U (enepaJbHOTO TOCYAApCTBEHHOTO KOHTPOJIS
(Ham3opa) B 00MacTM TPOM3BOJACTBA M 00OpPOTAa OTHUJIOBOTO CIHPTA, AJIKOTOJBHOW |
crniMpTOoCcoaep Kaiei mpoaykiuu (B pea. @emepansHoro 3akoHa ot 04.08.2023 N 474-D3)

3. Opranu3aiys 1 oCyIiecTBIeHUE GeaepaTbHOTO rOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 001acTH
3aIMTHI TIpaB MoTpeduTenel peryaupyrorcs OeaepanbHpiM 3akoHOM OT 31 mions 2020 roma N 248-
®3 "O rocymapCcTBEHHOM KOHTpoJie (Haa30pe) W MYHHIMINAILHOM KOHTposie B Poccuiickoi
®Oenepanun.

4. Tlonoxenue o ¢eaepalbHOM TOCYJapCTBEHHOM KOHTpoJie (Haa30pe) B O0JIAaCTH 3alMTHI MpaB
notpedureneii yreepxaaercs [IpaBurensctBoM Poccutickoit denepamuu.

5. B monoxxenuu o ¢eneparbHOM rocyJapcTBEHHOM KOHTpoJie (Haa30pe) B 00JacTH 3alIUThHI MpaB
noTpeOuTeNel yKa3bIBaloTCs HAMMEHOBAHHUE U CTPYKTYPHBIE 3JIEMEHTHI TEXHHUECKOTO PErJiaMeHTa U
(unn) oO0s3aTenbHBIX TPEOOBAHWN, MOJUICKAIIMX NPUMEHEHUI0 [0 JHSA BCTYIUICHHS B CHILY
TEXHUYECKUX PETrJIaMEHTOB B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM OT 27 nekadbps 2002 rona N
184-®3 "O TeXHUYECKOM pEeryIMpOBaHUU", OLIEHKA COOIIOACHHUS KOTOPBIX OCYIIECTBISETCS B
pamkax (enepaabHOTO TOCYAApCTBEHHOTO KOHTPOJs (Haa3opa) B OONACTH 3alllUThl IPaB
noTpeduTenel, a TakkKe BHIB MPOAYKIMH, SBISAIOIUECS o0bekTamMu  (emepaabHOTOo
roCy/IapcTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3alIUTHI IIPaB MOTpeOHUTENeil.

6. OpraH rocy1apCTBEHHOI'O HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN JOKIIA] O 3alUTE IIPaB
notpeduTteneit B Poccuiickoit @enepanuu B nopsijike, ycraHosieHHOM [IpaBurensctBom Poccuiickoit
denepanuu.

7. OpraH rocyiapcTBEHHOTO HaJ30pa BIpaBe oOpamaTbcs B Cy[ C 3asBICHUSAMHU B 3alUTY IpaB
noTpeduTeNneil M 3aKOHHBIX MHTEPECOB OTHAENBHBIX MOTpebuTeneil (rpynmsl mnoTpedutenei,
HEOTIIpeIeIEHHOT0 Kpyra MoTpeOuTesnei), a Takke ¢ 3asBICHUSAMHU O JMKBUAALMH H3TOTOBUTENS
(McroTHUTENS, IPOJIABIIA, YIIOJIHOMOYEHHOM OpraHu3aluyu, UIMIIOPTEPA, BiIaIelblia arperaropa) oo
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0 OpCKpalmiCHUU  ACATCIIBHOCTU  HHIAUBUAYAJIBHOI'O MPCAIPHUHUMATCIIA (YHOJIHOMO‘-IGHHOI‘O
WHIMBUIYAIIHOTO TPEANPUHUMATENs) 3a rpy0oe (MoBJIeKIIee CMEPTh HIIM MacCOBbIE 3a00IeBaHMs,
OTpaBJICHUs JIIOEH) HapyIIEHUE MPaB MOTPEOUTEINEH.

8. Opras rocyapcTBEHHOTO HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOJATENbCTBOM Poccuiickoit
®denepannu, MOKET ObITH IPUBJIEYEH CY/IOM K YYACTHIO B JI€JI€, a TAK)KE BIIpaBEe BCTYNaTh B AEJIO 110
CBOEI MHUIIMATUBE WM N0 MHUIUATHUBE JIULI, YYACTBYIOIIUX B J€JIe, /Ul JauM 3aKI0UYEHHUS 110 JIey
B LENAX 3alUThl IpaB MOTpeOUTENeld B paMKax TIPaKIAHCKOTO WIH aJMHUHUCTPATUBHOIO
CYJIOTIPOM3BOJICTBA.

9. Opran rocyJapcTBEHHOTO HaJ30pa BIIpaBe JaBaTh PAa3bsICHEHMsI 10 BOIPOCAM IPUMEHEHHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IPABOBBIX akTOB Poccuiickonl @enepanuu, peryIupyrommx
OTHOIIIEHHUS B 00JIACTH 3aIUTHI TIPAB OTPEOUTENEH.

10. KoncynpTupoBanue, npouiakTUUECKH BU3UT, HAOMIOACHUE 32 COOMIOACHUEM 00S3aTeIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIEIOBaHHE MOTYT IPOBOIMUTHCA (elepalbHBIMU TOCYAAPCTBEHHBIMU
YUPEXKICHUAMU, TOABEIOMCTBEHHBIMU OpraHy rocyIapCTBEHHOI'O HAJ30pa, B MOPSAIKE U CIydasx,
YCTaHOBJICHHBIX TOJIOKEHUEM O (peepaibHOM TOCyJapCTBEHHOM KOHTpoJie (Haa3ope) B o0yacTu
3alUTHI [TPaB MOTpeOUTENIEH.

Cratbs 41. O0S13aHHOCTH M3TOTOBUTEJIA (MCIOJHUTEJIS, IPOAABIA,
YIOJTHOMOYEHHOM OPTraHU3alMi WIHA YIIOJTHOMOYEHHOT 0
WHIMBHUAYAJbHOT0 NMPeANPUHUMATENA, HMIIOPTEPA, BJIaie/IbIAa
arperaTopa) 1o npeaocTaBJeHNI0 MHPOPMAIIMU OPTaHy

rocyJaapcTBeHHOro Haja3opa (B pea. PeaepanbHbIX 3aKOHOB OT _
18.07.2011 N 242-®3, o1 29.07.2018 N 250-D3)

N3roroButens (MCIOTHUTEND, MPOJABEI, YIOJTHOMOUYCHHAS OpPTaHW3AIMs WX YIMOJTHOMOYEHHBIN
WHJIMBHUAYIBHBIA TIPEANPUHAMATEb, UMIIOPTED, BIIAJIENEI] arperatopa) mo TpeOOBaHHUIO OpraHa
roCyJapCTBEHHOTO HAaJ30pa, €ro JAOHKHOCTHBIX JIMIl 0053aH MPEJOCTaBUTh B YCTAHOBJICHHBIM UMH
CPOK JIOCTOBEPHBIC CBEICHHUSI, IOKYMEHTAIINIO, OOBSICHEHUS B MUCHbMEHHOM | (M) YCTHOH (hopme H
HHYIO HH()OpMaIHI0, HEOOXOUMYIO JUTSl OCYIIECTBIICHHUSI OPraHOM TOCYIapCTBEHHOTO HAI30pa U €ro
JOJDKHOCTHBIMHM ~ JIMIIJAaMH ~ TIOJITHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOJATEIBCTBOM Poccuiickoit
Ddenepanun. (B pea. Penepanbaoro 3akona ot 29.07.2018 N 250-P3)

Cratbi 42. - YTpaTtuia cuiy. (B pea. @eaepajbHOro 3aK0Ha OT
21.12.2004 N 171-d3)

Crarbi 42.1. ITo1HOMOYHMSA BBICHINX HUCIIOJHUTEIbHBIX OPraHOB
rocy1apCcTBeHHOM BJacTH Cy0beKTOB Poccuiickoin @enepannu B
00Js1acTH 3aIIUTHI IPaB noTpeduTesei (B pen. DegepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

1. BpicmMii HMCHOJHUTENBHBIM OpraH TOCYAApCTBEHHOM BIIACTH COOTBETCTBYIOLIETO CyObEKTa
Poccuiickoit denepariyiu 0CyiecTBISET MEPONIPUATHS 110 peaTu3aliiy, 00eCIeUeHHIO U 3allUTe IpaB
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MoTpeOuTeNIell M B TpeJeax CBOMX MOJHOMOYHH NPUHUMAET OINpPEACICHHBIE MEpHl. (B pell.
denepanbaoro 3akoHa ot 18.03.2019 N 38-D3)

2. B mensix copeiCTBH 3aIUTe MpaB NOTPeOUTENeH OpraHbl UCIIOJHUTENFHON BIACTU CyOBEKTOB
Poccuiickoit denepannu pazpadbaTbIBaloT pernoOHaIbHbIE IPOTPaMMBI 110 3allUTE IIPaB IOTpeOUTENEH
U OKa3bIBAIOT COJCICTBHE OpraHaM MECTHOTO CaMOYIPABJIEHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeduTeneit (MX acconuanusiM, cor3aM) B OCYIIECTBICHUN UMH 3alIUTHI IIPaB NOTpeOuTeNe. (B
pen. ®enepanphoro 3akona ot 18.03.2019 N 38-D3)

3. OpraH rocyJapcTBEHHOTO HAI30pa YTBEPKIAET METOANYECKHE PEKOMEHIAIMU [0 pa3paboTKe U
peain3alii PErHOHAIBHBIX U MyHULIMIIAJIbHBIX IPOTrpamMM [0 3allIMTe IpaB norpedureneil. (B pel.
denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

Cratbs 42.2. Ilepenaya ocyumecTBJIeHUAS NMOJTHOMOYNH OPpraHa
roCy1apCcTBEHHOI'0 HAI30Pa OPraHaM MCIOJTHUTEIbHON BJIACTH

cyobexToB Poccuiickoit ®enepanuu (B pea. PenepajibHOr0 3aK0HA 0T
13.07.2015 N 233-®3)

[lonHomMouusi opraHa TOCYAapCTBEHHOTO HaJg30pa IO  OCYLIECTBICHHIO  (elepanbHOro
roCy/IlapCTBEHHOTO Ha/a30pa B OOJAcTH 3allluThl MpaB MOTpeOUTeNel MOTYT IepenaBaThCs IS
OCYILIECTBJICHUSI OpraHaM HCHOJHUTENbHOW BiacTH cyObekToB Poccuiickoit  denepanun
nocraHoBieHussMu  [IpaBurensctBa Poccuiickon @exepaunu B MOPSAKE, YCTaHOBIEHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTAOps 1999 roma N 184-®D3 "O6 o0mux NpUHIMIAX OpTraHU3aIuN
3aKOHOJIATEIbHBIX (IIPEJICTABUTENBHBIX) M HMCIOJHUTEIbHBIX OPraHOB TIOCYIapCTBEHHOW BIIACTH
cyowektoB Poccuiickoit denepanun'.

Cratbi 42.3. Ilonaya u paccmoTpeHue oOpaleHuid norpedurese (B
pen. ®enepanabnoro 3akona ot 18.03.2019 N 38-P3)

1. Obpaienre noTpedUTesNss MOKET ObITh HANIPABJICHO B MUCbMEHHO (hopMe Ha OyMaKHOM HOCHUTENEe
WIKM B DJJEKTPOHHOW ¢opMe B OpraH TrOCyIapCTBEHHOTO HaA30pa, HHbBIE YIOJIHOMOYEHHBIE
(denepanbHble OpraHbl HCHOJHUTENBHON BJIACTH, OpPraH HCIOJHUTENBHON BJacTu cyObeKTa
Poccuiickoit deneparuu 100 opraH MECTHOTO CaMOYTIPABJICHHS.

2. OO0pamenre nNOTpeOUTENsT MOXKET ObITh HAIPaBIEHO [0 IOYTe, C HCIOJIb30BAHUEM
MHGOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "VHTepHeT", B TOM 4ucie OQUUUANBHOIO caifta
OopraHa TOCYJAapCTBEHHOIO  HaJq30pa, MHBIX  YIOJHOMOYEHHBIX (elepalbHbIX OpraHoB
WCIIOJHUTENIBHON BJIACTH, OpraHa UCHOJHUTENbHOM BracTu cyobekra Poccuiickoit denepanuu n1odo
opraHa MeCTHOTO camoynpasiieHus (B cyobekTax Poccuiickoit @enepaunu - roposax ¢peaepaabHOro
3HayeHuss Mockse, Cankr-IlerepOypre u CeBacTonosie ¢ HCIOJIb30BaHHMEM O(PHUIHUAIBHOIO caiiTa
OpraHa MECTHOTO CaMOYMpAaBJECHUS B Cllydae, €CIM 3TO HPEAyCMOTPEHO 3aKOHaMM CyOBEKTOB
Poccuiickoit ®enepaunu - ropoaoB ¢enepaibHoro 3HadeHuss Mocksbl, Caskr-IletepOypra u
CeBacToroJis), €JMHOTO NMopTaa roCYyAapCTBEHHBIX M MYHUIIMIIAIBHBIX YCIYT JM00 pernoHaJIbHOIO
NopTajla roCyJapCTBEHHBIX M MYHULUMIAIBHBIX YCIYT, @ TAKXKE MOXKET ObITh MPUHATO MPHU JTUYHOM
[IpUeMe 3asiBUTEIIA.

3.B MHOFO(I)YHKI_[I/IOHB.HBHBIX HOCHTpax NpCAOCTABIICHUSA T'OCYAAPCTBCHHBIX U MYHUITUIIAJIBHBIX YCIIYT
MOT'YT OCYHICCTBIIATHCA IPUCM OGp&H.[CHI/Iﬁ HOTpC6HTCJ’ICfI U KOHCYJIbTUPOBAHUC HOTpC6I/ITeJ'Ief/'I 10
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BONPOCAM 3aIATBl HMX I[PaB HAa OCHOBAaHMHM COlJIAUEHUHA O B3aUMOJCHCTBUU MEXKIY
MHOTO(YHKIIMOHATHHBIMU IIEHTPAMH TIPEIOCTABICHHS TOCYIAPCTBEHHBIX M MYHUIIUIIATBHBIX YCIYT
1 ¢deiepalIbHBIMU OpraHaMU HCIIOJTHUTEIBHOMN BIIACTH, OpraHaMU rOCy1apCTBEHHBIX BHEOIOPKETHBIX
(¢oHIOB, OopraHamMHu TOCYJapCTBEHHOW BIacTH CcyObekTOoB Poccuiickoit ®eneparuu, opraHamu
MECTHOI'O CaMOYIIPABJICHHUSL.

Crarbi 43. OTBEeTCTBEHHOCTH 32 HAPYLIECHUE NIPaB NOTpeduTe eH,
YCTAHOBJICHHBIX 3AKOHAMH U MHBIMHM HOPMATUBHBIMHU IPABOBLIMU
aktamu Poccuiickoii @enepanuu (B pea. PenepajibHOr0 3aK0HA 0T

21.12.2004 N 171-®3)

3a HapyluleHHe TMpaB MOTpeOUTEseH, YCTaHOBJIEHHBIX 3aKOHAMH W HWHBIMU HOPMAaTUBHBIMH
npaBoBeIMU  akTamu  Poccuiickoit  ®enepauuu, mnponaBel] (MCIOJIHUTENb, HW3TOTOBUTEND,
YIOJIHOMOYEHHAs1 OpraHu3alys WA YIOJHOMOYEHHBIM WHIMBHIYAJIBHBIA IPEANPUHUMATEID,
UMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO MJIU I'PaXX/1aHCKO-TIPAaBOBYIO OTBETCTBEHHOCTD B
COOTBETCTBHUH C 3aKOHOJaTeNbCTBOM Poccuiickoit denepannm.

Cratbi 44. OcymiecTBiIeHHE 3allIMTHI IPaB NOTPeOUTE e OPpraHaMu

MEeCTHOT0 camMoynpaBjieHus (B pea. @enepajabHOro 3aKoHa oT
22.08.2004 N 122-®3)

B mensx 3amutel mpaB noTpedHUTeNel Ha TEPPUTOPUM MYHHUIIMIIAILHOTO OOpa30BaHMS OPraHbl
MECTHOTO CaMOYITpaBJICHUS BIpaBe:

paccMaTpuBaTh OOpallleHUs] MOTpeOUTENel, KOHCYJIBTUPOBAaTh HMX IO BOMPOCAM 3alIMTHI IPaB
notpeduteneit; (B pea. ®enepanapaoro 3akona ot 18.03.2019 N 38-D3)

o0paIaThCs B Cy/Ibl B 3aIIMTY IIPaB NOTpEeOUTENEH (HEONpeaeIeHHOTO Kpyra moTpeourenei);

paspabaThIBaTh MYHUIIUITAJILHBIE POTPAMMBI T10 3aIUTE MpaB noTpeduTenei. (B pea. PeaepaabHOTO
3akoHa oT 18.03.2019 N 38-D3)

[Tpu BBISBIICHUH 110 OOpAIICHUIO TOTPEOUTENS TOBApOB (padoT, yCIIyT) HEHAIISKAIIIETO KayecTBa, a
TaKXKe OMACHBIX JUIS J)KU3HU, 370POBbs, UMYIIECTBA MOTPEOUTENICH M OKPY)KAIOIIEH CPelbl OpTraHbI
MECTHOTO CaMOYIIPABJICHUS HE3aMEIUIMTEIBHO W3BEIIAIOT 00 3TOM (QeaepalbHbIC OpTaHbI
WCTIOJIHUTEJIBHOW BIIACTH, OCYIIECTBIISIONIUE KOHTPOJIb 32 KA4eCTBOM M 0O€30MaCHOCTHIO TOBapOB
(pabor, yciayr). (B pea. ®eaepaipaoro 3akona ot 18.03.2019 N 38-D3)

YacTb TpeThs. - YTparuia cuiy. (B pen. @enepanbHoro 3akoHa oT 18.03.2019 N 38-D3)

Cratps 45. IIpaBa o0uecTBeHHBIX 00 beIMHEHUIT MOTpeOuTE el (X
accouuanui, corw3oB) (B pea. PenepaabHoro 3akona or 21.12.2004 N
171-d3)

1. FpaxczlaHe BIIpaBC 06T>e,HI/IH}ITBC$I Ha I[O6pOBOJ'ILHOI71 OCHOBEC B OGH.ICCTBCHHBIC 06T>e,HI/IHeHI/I$I

HOTpC6HTCJ’ICI>i (I/IX acconuanuu, COIOBLI), KOTOPBIC OCYHICCTBJIAIOT CBOKO ACATCIBHOCTL B
COOTBECTCTBHUH C ycraBaMu YKa3aHHBbIX O6’BCI[PIH€HPII>1 (I/IX accounaunﬁ, COIO3OB) n
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3akoHoAarenbcTBOM Poccuiickoit denepanuu.

2. ObmecTBeHHBIC 00bETMHEHHS IOTPEOUTENCH (MX aCCOLMAIINH, COFO3bI) ISl OCYIIIECTBICHUS CBOUX
YCTaBHBIX LIE€JIEN BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTenbHBIX TpeOOBaHMIA K ToBapam (paboTam, yciyraM), a TaKxKe
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IPABOBBIX aKTOB Poccuiickoit @enepanuu, peryampyrommx
OTHOIIIEHHUS B 00JIACTH 3aIIUTHI ITpaB MOTPEOUTENCH;

MIPOBOJNTHh HE3aBHCHMYIO 3KCIIEPTU3Y KadecTBa, 0€30MacHOCTH TOBAapOB (paboT, yCiIyr), a Takke
COOTBETCTBHUSl TMOTPEOUTENBCKUX CBONCTB TOBapoB (paboT, YCIyr) 3asBIEHHOW IPOIaBIIAMU
(M3rOTOBUTEISIMH, UCTIOTHUATENSIMUA) HH()OPMAIHH O HUX;

OCYILIECTBJISAITh OOIIECTBEHHBIH KOHTPOJIb 32 COONIOIEHHMEM IIpaB MOTpeOUTENe M HampaBisaTh B
OpraH roCcyJapCTBEHHOI'O HaJ[30pa U OpraHbl MECTHOTO CaMOYMpaBiieHUs MH@opmaluio o (akrax
HapyILIeHUH IpaB noTpeduTesneil A NpoBeACHUs MPOBEPKU ITUX (PaKTOB U MPHUHATHS B CIydae UX
MOATBEP)K/ICHUSI MEp M0 NMPECEUEHUI0 HapyIIEeHUW MpaB MOTpeOuTenel B mpeenax MOJTHOMOYMM
YKa3aHHBIX OpraHOB, Yy4YacTBOBaTb B IPOBEJIEHUM OJKCHEPTU3 MO (akTam HapylmieHUH mpas
norpebureneid B CBs3M C OOpameHusMu notpeduteneit. [Ipu ocymecTBieHN OOIIECTBEHHOTO
KOHTpPOJISl OOILIeCTBEHHbIE OOBbEIMHEHUs MOTpeduTenedl (WX accolMaldd, COI03bl) HE BIIPaBe
TpeboBaTh OT M3rOTOBHUTENEH (HMCMOJHUTENEH, MPOJABLOB, YIIOJIHOMOYEHHBIX OpPraHHU3alMi WM
YIOJHOMOYEHHBIX ~ MHJIUMBUIYaJIbHBIX  MpEANpUHUMATENeH, HMIIOPTEPOB)  MpeACTaBICHHE
JOKYMEHTOB (BBINIOJHEHHE AEUCTBUII), 00A3aHHOCTh TNpPEACTaBICHUS (BBIMOJIHEHUS) KOTOPHIX IO
TpeOOBaHNIO TOTPEOUTENS HE YCTaHOBIIEHA 3aKOHOM; (B pell. denepanbHoro 3akoHa oT 18.07.2011 N
242-D3)

pacrpocTpaHsaTh HHPOPMAITUIO O MpaBax MOTpeOHUTENe U 0 HEOOXOAMMBIX JICUCTBUSX IO 3aIUTE
ATHX TPaB, O PE3yJbTaTaX CPABHUTEIBHBIX HCCIICIOBAHUI KadecTBa TOBApOB (padoT, yCiIyr), a TaKkKe
MHYI0 HHPOPMAIHMIO, KOTOpas OyIeT CrocoOCTBOBaTh peaiv3allii IMpaB M 3aKOHHBIX WHTEPECOB
notpedureneit. [Ilydmukyempie 00IeCTBEHHBIMU 00bETMHEHUSIMU TIOTPEOUTEINCH (X aCCOIUALIMIMH,
COI03aMH) pe3y/lbTaThl CPABHHUTEIBHBIX KCCICOBAaHMN KadecTBa TOBAapoB (paboT, yclIyr) He
SIBIISTFOTCS PEKJIAMOIA;

BHOCHTH B ()e/IepaIbHbIC OPTraHbl UCIIOJTHUTEIBHOW BIACTH, OPTaHU3alUH PEIOKEHHS O IPUHSATHH
Mep IO TOBBIIICHHIO KavyecTBa TOBapoB (padoT, YCIyr), MO MPHUOCTAHOBIICHHIO TPOU3BOJCTBA U
peanu3aii TOBapoB (BBIMOJHEHHSI PadOT, OKa3aHUs YCIYT), N0 OT3bIBY C BHYTPEHHETO PBIHKA
TOBapoB (paboOT, YCIyr), HE COOTBETCTBYIOIIMX MPEIbSIBIIEMbIM K HUM M YCTaHOBIICHHBIM
3aKOHOJATEbCTBOM Poccuiickoii Dexepanui O TEXHUYECKOM PEryJIUPOBAaHUHM 00s3aTEIbHBIM
TpeOOBaHUSM;

BHOCHUTH B OpraHbl MPOKYpaTyphl U (erepanbHble OpraHbl UCIOJHUTEIBHON BIACTH MaTEpPHAIIBI O
MPUBJICYEHUU K OTBETCTBEHHOCTH JIMI], OCYHIECTBISIOIIUX IMPOU3BOJICTBO U PEAM3ALNI0 TOBAPOB
(BBIMOJIHEHUE pabOT, OKa3aHHE YCIIYT), HE COOTBETCTBYIOIIUX PEIbIBISIEMBIM K HUM 0053aTeIbHBIM
TpeOOBaHUAM, a TaKKe HAPYIIAIOUIUX IpaBa MOTpeOUTEseH, yCTAHOBICHHBIE 3aKOHAMU M WHBIMU
HOPMAaTUBHBIMHU IPAaBOBbIMU akTaMu Pocculickoit denepannu;

O6paH_[aTBC$I B OpraHbl IIPOKYpaTypel C HpOCB6aMI/I IIPUHECTU TMPOTECTbI O IPU3HAHUU
HEIECUCTBUTEIBHBIMU aKTOB q)eﬂepaHBHBIX OpraHoB HUCIOJHUTEIBLHON BJIaCTHU, AKTOB OPraHOB
HUCIIOJHUTEIBHON BIIACTH Cy'6’beKTOB Poccuiickoit CDCI[CpaI_[I/II/I U aKTOB OpraHoB MCCTHOI'O
CaMOyIlpaBJICHUSA, IMPOTHUBOPCYHANIUX 3dKOHAM U HWHBIM PCryJIUPYIOIIUM OTHOIICHUA B obOmactu
3alllUTHI IIpaB HOTpe6I/ITeJ'IeI\/’I HOPMATUBHBIM ITPABOBBIM dKTaM Poccuiickoit CDCI[epaI_II/II/I;

o6pamaTLc;1 B Cyldbl C 3asgBJICHHAMU B 3alllUTy IIpaB HOTpCGHTCHCf/'I U 3aKOHHBIX HHTEPCCOB
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OTJICNBHBIX MOTPEeOUTENEH (TPYIIIBI MOTPEOUTENECH, HEOTIPEICIIEHHOTO Kpyra MoTpeOuTeNei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIApCTBEHHOIO Haa30pa B (POPMHPOBAHUH OTKPBITHIX U
OOIIEIOCTYTHBIX TOCYIAapPCTBEHHBIX HH(MOPMAIMOHHBIX PECYpCOB B OOJIACTH 3allUTHl TIpaB
noTpeOuTeNel, KauecTBa 1 0€30TTaCHOCTH TOBapOB (padoT, ycuyr). (B pen. denepabHBIX 3aKOHOB OT
18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amuTa NpaB U 3aKOHHbIX MHTEPECOB HEOIPEAEJICHHOT0

Kpyra norpeouresei (B pea. @exepanbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocyaapCTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYNpAaBIEHUS, OOIECTBEHHBIE
o0beMHEHNs MoTpeduTeneil (MX accolUallK, COIO3bl) BIpPaBE NPEIBSIBISATb HCKH B CYIbl O
MPEKPALEHUH  MPOTUBOMIPABHBIX  JIEHCTBUM  W3TOTOBUTENS  (MCIOJHUTENS,  MPOJABIA,
YIOJHOMOYEHHON OpraHU3allMy WIM YHNOJHOMOYEHHOTO HWHAMBUYaJIbHOTO MpPEIIpUHUMATEINS,
HMMITIOPTEPA) B OTHOIIIEHUH HEOTIPEACIEHHOTO Kpyra notpeduteneil. (B pea. denepaibHOTO 3aKOHA OT
18.07.2011 N 242-®3)

[Ipu ynoBieTBOpEeHHH TAKOTO HUCKa CyJA OOS3bIBA€T MPABOHAPYIIUTENS JOBECTU B YCTAHOBJIEHHBIH
CYyIOM CpOK depe3 CpeacTBa MaccoBOW HWHGOpPMAIMKA WM HWHBIM CHOCOOOM JI0 CBEICHUS
MoTpeduTeNel pemeHne cyaa.

BerynuBiiee B 3aKOHHYIO CUJTY pellieHUe Cy/a O MPU3HAHUU AeUCTBUN U3rOTOBUTENS (MCTIOJTHUTEIS,
MpOJaBIa,  YHNOJHOMOYEHHOW  OpraHu3alii WM  YIIOJHOMOYEHHOTO  MHIUBHIYaIbHOTO
MPEINPUHUMATENSI, WMIOPTEpa) MPOTHBONMPABHRIMH B OTHOIICHWH HEONPEACICHHOTO Kpyra
noTpedurenell 00sA3aTeIbHO ISl Cy/la, PACCMATPUBAIOIIETO UCK MOTPEOUTENS O 3allUTe €ro IMpas,
BO3HUKIIINX BCJICJCTBHE HACTYIUICHUS TPaXIaHCKO-TIPABOBBIX MTOCIIEJACTBUHN NEHCTBUI N3TOTOBUTEIIS
(ucrioTHUTENS,  TPOJABIA,  YIOJHOMOYCHHOW  OpraHW3alii WM YIOJHOMOYEHHOTO
WHIUBHUIYAIBHOTO TPEANPUHUMATENS, UMIIOpTEpa), B YaCTH BOIMPOCOB, UMENIH JIA MECTO TaKHe
JCWCTBUSL U COBEPIICHBI JI OHU W3TOTOBHTENEM (HCIIOJHUTEIEM, MPOJABIIOM, YIIOJHOMOYCHHOU
OpraHu3aluel Wik yIoJTHOMOYECHHBIM HHIMBHUIYaIbHBIM MPEATPUHAMATEIIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C Y/IOBJICTBOPEHUEM WCKA, TPEIBSIBICHHOTO OOIIECTBEHHBIM OObEIMHCHUEM
notrpeduTeneil (MX accolmanueil, COr30M), OpraHaMH MECTHOTO CaMOYIIPaBJIICHUS B HHTEpecax
HEOTIPEICIIEHHOTO Kpyra MoTpeOuTeNeH, Cy/l MPUHIMAET PEIICHHE O BO3MEIICHUH OOIIECTBEHHOMY
00BbEIMHEHUIO TTOTPeOUTENEH (MX acCOIMAIMU, COI3Y), OpraHaM MECTHOTO CaMOYIIPABICHHS BCEX
MOHECEHHBIX MO JIeNy CYICOHBIX U3JCPKEK, a TAKKEe WHBIX BO3HUKIIMX JIO OOpalleHus B Cya U
CBSI3aHHBIX C PACCMOTPEHHUEM JieIa HE0OXOUMBIX PACXOJIOB, B TOM YHCIIE PACXOJI0B Ha MPOBEIACHUE
HE3aBUCUMOM DKCIIEPTH3bl B CIIydac BBISBICHHUS B pPE3yJbTaTe MPOBEICHUS TAKOW SKCIEPTH3BI
HapyIIeHUs 00s3aTeNbHBIX TPeOOBaHHUH K TOBapaM (paboTam, yciyram).

IIpe3udenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockaa, /Iom CoeroB Poccum.

7 deBpans 1992 rona.


https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l246
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

N 2300-I



